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ELECTROCARDIOGRAPHY AND ITS APPLICATION METHODS

Abstract. This article provides an understanding of the history of ECG
recording and its foundations, as well as its global importance in heart diseases.
The importance of ECG in the clinical diagnosis of heart patients is discussed.
Today, heart-related diseases are on the rise in our country. The increasing
number of heart diseases and the importance of ECG in it became the basis for
them to know that even some heart diseases (myocardial infarction, angina
pectoris) can be diagnosed by ECG.

Keywords: biopotentials, classical, anterior, dorsal, AVR, AYL.

Electrocardiogram (electrocardiogram) (ECG) is a recording of the
electrical impulses produced by the heart muscle. E. is recorded on paper or
photographic film using an electrocardiograph. Heart currents spreading
throughout the body (motor currents) ECG are recorded by electrodes placed on
different parts of the body (chest, arms and legs) and connected to an
electrocardiograph. Modern medical technology makes it possible to record an
EKG even if the patient is at a great distance using television or radio transmitters.
Such methods make it possible to monitor the heart activity of athletes, astronauts
and others during severe physical tests. Electrocardiography is a method based on
the graphic recording of biopotentials that occur when the heart contracts

Graphic pictures taken by electrocardiography method electrocardiogram
(ECG)

ECG can be obtained using standard and chest methods.
Standard method: in this method, electrodes can be placed on the following
parts of the body in three different combinations.
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1. In the standard method, the electrodes are placed on the lower part of the
right and left wrists.
2. In the standard method, it is placed on the lower part of the wrist of the
right hand and the lower part of the calf of the left leg.

3. In the standard method, it is placed on the lower part of the left wrist and
the lower part of the left leg.
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Weaning techniqUes: these techniques a're:fj‘éually denoted by the letter V
(Wilson).

One electrode is left on the hand, and the other electrode is placed on the

following points of the body.

V1 - to the right edge of the sternum between the 4 ribs.

V2 - 4 to the left edge of the sternum of the intercostal space.

V3 - to the middle of the distance between the places indicated in methods
V2 and V4.

V4 - the length between the fifth ribs to the left (lin.medioclavicularis sin).

V5 - from the axillary line between the 5th ribs

(lin.axillaries anterior sin) on the left side.

V6 - from the middle axillary line between the 5 ribs

(lin. Axillaries media) from the left side.
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As soon as the current movement is formed, characteristic curves are
formed

Positive looking up from the isoline: R, P, T downward facing negative two
prongs Q,S. During the period of relaxation of the heart (diastole), current
movements are not formed, and the electrocardiograph device records the correct,
I.e., isoelectric line.

Sinus tachycardia: occurs when the heart beats from 90-120 to 150. This
condition occurs after strong excitement, hard work, and heart defects.
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Sinus bradycardia:

It occurs in healthy people under the influence of cold weather, or in those
who practice sports regularly. Sinus bradycardia occurs in cases of brain tumors,
meningitis, increased intracranial pressure, and some types of myocardial
infarction.

What is the purpose of an electrocardiogram (ECG)?

An electrocardiogram allows a cardiologist to identify a number of heart
diseases and pathologies, including:

-arrhythmias: changes in heart rhythm: the heart beats irregularly, too
slowly or too fast. The diagnosis of arrhythmias is very important because they
are often asymptomatic and can lead to cardiac arrest and sudden death;
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-ischemia and/or infarction: An EKG can detect cardiac activity caused by
reduced blood flow to the heart (ischemia) due to narrowing of the coronary
arteries, which can lead to myocardial infarction (death of heart tissue);

Congenital or acquired changes and physical disorders in the heart cavity,
such as valvulopathies, ventricular hypertrophy, dilated cardiomyopathies, etc.;

-electrolyte disorders: excessive or low concentration of blood electrolytes
that cause changes in heart rhythm;

-toxic effects of some drugs: can cause heart muscle damage.
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STUDYING THE WORKS OF ENGLISH WRITERS IN ENGLISH AND
UZBEK LITERATURE LESSONS

Annotation. The use of authentic texts, including fiction, in teaching
English as a foreign language is becoming increasingly widespread, especially in
Europe and Asia. In particular, it is explained by the growing popularity of
communicative teaching methods and the gradual abandonment of the teacher-
centered system of teaching a foreign language. In connection with the use of
authentic texts in English lessons, the question arises about the criteria for
selecting such texts and about the most effective methods of working with them in
the classroom. In Russian education, including in the teaching of foreign
languages, significant changes have recently occurred, while the use of literary
texts in foreign language education has a long tradition here, however, specific
empirical information that would allow us to analyze the approaches of Russian
English teachers to the use of literary texts in teaching is clearly insufficient.
Russian and English teachers took part in a survey on the criteria for selecting
literary texts for use in English lessons and methods of working with these texts.
It has been established that the literary texts preferred by teachers and the
techniques used to work with them in the classroom are very similar to those that
were popular during the Soviet Union. At the same time, modern teachers take
into account the interests of their students to a greater extent when selecting texts
and focus their attention when teaching English on improving communication
skills.

Keywords: linguistics, English language, teaching English, fiction in
foreign language education, pedagogy, reading.

Modern research focuses primarily on the analysis of the use of literary
texts in the practice of specific foreign language teachers or on the theoretical
foundations of the use of original literary works in teaching a foreign language.
However, there is no data on how today's practice of using literary texts in Russian
schools differs from the Soviet period. Meanwhile, the use of authentic literary
works for teaching a foreign language has a long history in Russia, although
perhaps not all former schoolchildren recall their experience of such learning with
pleasure.

In recent years, several publications have appeared devoted to the
experience of using the language approach in teaching English in Russian
universities. For example, S. Pitina found that the teachers surveyed were satisfied
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with the results of the discourse methodology as a variant of the language
approach to teaching English using literary texts. In their opinion, this technique
Is effective for the development of all basic language skills: reading, writing,
speaking and listening, since it involves the study of authentic samples of spoken
and written discourse. T. Bekisheva and G. Gasparyan showed that at Tomsk
Polytechnic University teachers use literary works in teaching students English
and using methods such as writing essays on the works they read, summarizing
the text and role-playing. The cultural approach is considered the most traditional
in the study of literary works [Lazar, 1993]. When using it, in contrast to the
language approach, the student receives information about the historical and
socio-political conditions in which the text was written, studies ideological trends
and special cultures reflected in the text, learns details about the life of the writer,
about contemporary literary movements and directions of philosophical and
religious quests. As part of the cultural approach to the study of literary works,
methods such as a story about the biography of the author, about the main periods
of his work, and an explanation of the main features of the literary movement to
which the work belongs are used. Students are shown a portrait of the author,
photographs of people or places that inspired the writer. recommends using a
cultural approach in teaching English. She gives preference to poetic works,
including sonnets by W. Shakespeare, and introduces students to the history of
the creation of the work and the era in which it was written. Not all researchers
consider the cultural approach to the study of literary works effective in the
practice of teaching a foreign language. With this approach, the focus of the lesson
shifts from the student to the teacher and little time is devoted to language
practice. Nevertheless, English teachers continue to use this approachTeachers
who took part in S. Ainy’s study, for example, justified their preferences by the
fact that by applying a cultural approach, it is possible to achieve a better
understanding of the text by students.

Methodology. Based on the observation method (systematization of
personal experience in teaching English and English-language literature and the
experience of the leadership of the Higher Educational Institutions on the relevant
topics); methods of analysis and synthesis aimed at integrating literary, linguistic
and methodological approaches to the study of literary text; a modeling method
associated with the construction of an algorithm for performing complex SRC.

Results. Development of an algorithm for the examination of an authentic
foreign language work of art for the possibility of its use in teaching a foreign
language. At the same time, the identification of the methodological potential of
the text is carried out at the extralinguistic, artistic and linguistic levels of the text.
The analysis of each of these levels is aimed at establishing a correspondence
between the specific features of the text and the types of tasks or forms of work
applicable within the framework of communicative classes, the purpose of which
Is teaching reading.
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Thus, modern methodological research emphasizes the importance of
including literary texts in a foreign language teaching program as authentic
material that develops critical thinking and communicative competence: a) in the
humanitarian aspect, related to the moral, emotional, intellectual and creative
spheres through the correlation of the described topics and characters and events
with personal experience; b) in the linguistic aspect, associated with the formation
of skills in four types of speech activity, expanding knowledge of authentic lexical
and grammatical material and means of expression presented in significant
contexts. Moreover, researchers have noted the positive impact of lessons based
on literary works on students’ attitudes towards a foreign language as a subject
[11, p. 43], experimentally proves the effectiveness of developing reading and
critical thinking skills based on the material of fiction texts based. At the same
time, these advantages can turn into difficulties, which often prevent the use of
fiction in foreign language lessons due to complexity, “non-standard”, non-
conventionality both at the linguistic (lexical-grammatical) level and at the
content-related level. with the ability to interpret culturally, socially, historically
determined meanings in combination with individual author's codes and symbols.
In addition, difficulties are caused by the volume of the text and the
correspondence of the text to the gender and age interests of students. Another
problem is related to the ability to integrate literary texts into the curriculum in
such a way that they are organically integrated into the basic educational and
methodological complex (EMC), taking into account all the above-mentioned
features. Conclusion

The work is based on the assertion that the effective use of a work of art
for teaching a foreign language is possible only on the basis of an integrated
approach to the text as a source of linguistic, literary, sociocultural, and historical
information. The algorithm for the methodological examination of a literary text,
presented in our article, was developed on the basis of literary and methodological
research by domestic and foreign scientists and specialists in teaching English, as
well as our own experience in teaching English language and literature and
management.
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DEVELOPMENT OF CULTURAL COMPETENCES OF HIGHER
EDUCATION STUDENTS USING INTERACTIVE METHODS

Abstract. Today, the curriculum regulates the number of hours allocated to
lessons using interactive teaching methods. Educational-methodological
complex/complexes of sciences reflect the whole spectrum of interactive forms of
teaching. However, the problem of increasing the efficiency of their use in the
educational process is still relevant.

Keywords: Educational-methodological complex, imitation, problem
speech.

We consider interactive educational technologies as ways of acquiring
knowledge, developing skills and abilities in the process of interaction and
interaction between the pedagogue and the student as subjects of educational
activity. Their essence is that they rely not only on the processes of perception,
memory and attention, but also, above all, on creative and productive thinking,
behavior and communication. In this, the educational process in the innovative
educational environment is organized in such a way that students learn to
communicate, learn to interact with each other and other people, learn critical
thinking, solve complex problems based on the analysis of pedagogical situations,
situational professional tasks and relevant information.. In interactive educational
technologies, the role of the teacher and learners (the subject of mutual activity
instead of the object of influence), as well as the role of information (information
IS not a goal, but a means of mastering actions and operations) changes
significantly. All interactive educational technologies are divided into non-
simulated and simulated types. Classification is based on the sign of restoration
(imitation) of the context of professional pedagogical activity, its
presentation/expression as a model in education. Non-imitation technologies do
not involve building models of the studied phenomenon or activity. The basis of
Imitation (imitation) technologies is imitation or imitation-game modeling, that
Is, re-development/repetition of processes occurring in the real system with one
or another degree of relevance/compatibility/adequacy in educational conditions.

The effectiveness of using interactive forms of education in the innovative
educational environment is ensured by the implementation of the following
pedagogical conditions: creating a dialogic space in the organization of the
educational process; use of socio-psychological principles of transition in
educational and extracurricular activities; control of personal characteristics and
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professional orientation of students; development of teachers' psychological
readiness to use interactive forms aimed at developing students' internal activity
of teaching.

"Problem speech” implies setting a problem, a problematic situation and
solving them later. In the problem lecture, the conflicts of real life are modeled
by expressing them in theoretical concepts. The main purpose of such a lecture is
to gain knowledge with direct and positive result/effective participation of
students. Modeled problems may include scientific, social, and professional
problems related to the specific content of the educational material. Setting
(giving) a problem encourages students to think actively, to try to answer the
guestion independently, arouses interest in the presented material and activates
students' attention.

"Debate-seminar™ implies a collective discussion of a problem in order to
determine reliable ways to solve it. The debate-seminar is held in the form of a
dialog between its participants. It requires high mental activity, inculcates/trains
the skills of holding a debate, discussing a problem, defending your views and
beliefs, expressing your thoughts concisely and clearly. The roles of practitioners
in the debate-seminar may be different.

"Learning discussion™ is one of the methods of problem-based education.
It is used in the analysis of problematic situations when it is necessary to give a
simple and unambiguous answer to the question, and it is assumed that there are
alternative answers. It is advisable to use the method of cooperative teaching
(educational cooperation) in order to involve all those who participated in the
discussion. This methodology is based on interactive teaching/learning with
students working together in small groups. The basic idea of educational
cooperation is very simple: students combine their intellectual efforts to perform
a common task or achieve a common goal (for example, to find a solution to a
problem). The working technology of the study group in educational/educational
cooperation can be as follows:

* pose a problem.

* development of small groups (microgroups of 5-7 people), distribution of
roles in them, explanations of the teacher's expected participation in the
discussion;

* discuss the problem in microgroups;

* giving/presenting the results of the discussion to the whole study group;

* continue the discussion and summarize/conclude the results.

"Brainstorming" aims to collect as many ideas as possible, to free students
from thinking inertia, to activate creative thinking, to overcome the usual flow of
thoughts when solving a problem. "Brainstorming” makes it possible to
significantly increase the efficiency of creating new ideas in the study group. The
main principles and rules of this method are the absolute prohibition of criticism
of the ideas proposed by the participants, as well as the encouragement of various
comments and even jokes.

12
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"Didactic game" serves as an important pedagogical tool for activating the
teaching process in the educational environment of HEIs. In the course of the
didactic game, the student should perform work/actions/movements similar to the
work/actions/movements that may occur in his professional activity. As a result,
accumulation of knowledge, updating and turning them into skills, accumulation
of personal experience and its development takes place. Didactic game
technology consists of three stages. Involvement in a didactic game, playful
development of professional activity according to its model helps the systematic
and holistic development of the profession. Internship with the performance of a
position/official role is an active teaching method of teaching, in which the field
of professional activity, reality itself as a "model”, and imitation mainly implies
the performance of a role (position). The main condition of the internship is to
perform certain actions/work/activities under the supervision of a teacher in real
production conditions.

"Imitation training" refers to training and polishing certain professional
skills and competencies for working with various technical tools and devices. The
situation/situation and environment of the professional activity is simulated and
the technical means (trainers, measuring equipment, etc.) itself serves as a
"model".

"Game-based design" is a practical activity during which engineering,
construction, technological, social and other types of projects are developed in a
game environment that reproduces the reality/real situation as much as possible.
This method is characterized by a high degree of convergence/combination of
individual and joint work of students. Creating a joint/common project for a group
requires, on the one hand, knowledge of the technology of the design process, and
on the other hand, the ability to communicate and maintain/maintain
interpersonal relationships for professional problem-solving.

"Computer technologies of education” are the processes of collecting,
processing, storing and transmitting information to the student through a
computer. Today, such technological trends are developing. In it, the computer
performs the following tasks:

» means of providing educational material to students for the purpose of
knowledge transfer;

» ameans of providing information to educational processes as an additional
source of information/information;

* a means of determining the level of knowledge and controlling the
assimilation of educational material,

+ a universal simulator for developing the skills of practical application of
knowledge;

» means of conducting educational experiments and business games on the
subject of study;

* one of the most important elements in the future professional activity of
the student.

13
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Interactive forms of education play a special role in the teaching of
humanities, which in turn has a system-forming effect on the development of
cultural competences of future pedagogues. The role of humanities block sciences
in the development is determined by their contribution/help to:

* development of students' creative activity;

* development of personal readiness to apply knowledge and skills;

* development of communicative and organizational skills;

* development of universal (humanistic) values;

* expansion of environmental awareness;

» mastering knowledge of psychology, pedagogical psychology;

« the ability to receive continuous education throughout life and re-learn
when necessary, etc.
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PYELONEPHRITIS ACUTE AND CHRONIC TYPE, SYMPTOMS,
DIAGNOSIS AND TREATMENT

Abstract. In this article we will get acquainted with the disease
pyelonephritis. In addition, in this article we will consider acute and chronic
types of pyelonephritis,symptoms of the disease, methods of diagnosis and
treatment.From our article, the goal is to identify and treat this disease among
our people before getting sick.

Keywords: pyelonephritis, prostate gland, proteinuria, antibacterial
therapy, nephroptosis, nephropexy.

Pyelonephritis is a kidney infection disease that develops due to various
bacteria. Patients with acute and chronic pyelonephritis account for almost 2/3 of
urological patients. Pyelonephritis can occur in an acute or chronic form,
damaging one or both kidneys. In chronic pyelonephritis, the course of the disease
with no symptoms or less noticeable symptoms in most cases leads patients to be
relatively indifferent to this disease, they cannot adequately assess the severity of
the disease and do not take treatment seriously. The diagnosis and treatment of
pyelonephritis is carried out by a nephrologist doctor. When pyelonephritis is not
treated in time, it can lead to serious complications such as kidney failure,
carbuncle or kidney abscess, sepsis and bacterial shock. This disease can occur at
any age. Pyelonephritis develops in the following periods: in children under 7
years of age (the likelihood of meeting pyelonephritis increases due to the
characteristics of children in the anatomical structure);in young women between
18 and 30 years of age (pyelonephritis is associated with the onset of sexual
activity, pregnancy and childbirth);in older ecaches (urinary tract obstruction due
to prostate adenoma).Any organic or functional causes that hinder the normal flow
of urine increase the likelihood of developing the disease. Pyelonephritis often
occurs in patients with bladder disease. Negative factors that stimulate the
development of pyelonephritis include diabetes mellitus, immune disorders,
chronic inflammatory diseases and frequent cooling. In some cases (usually
women), pyelonephritis develops after acute cystitis. The symptom-free course of
the disease causes a late diagnosis of chronic pyelonephritis. Patients begin
treatment after impaired kidney function. The disease most often occurs in
patients with urinary-thoracic disease, therefore, such patients need special
therapy even when the symptoms of pyelonephritis are not observed. For acute
pyelonephritis, a sudden manifestation of the disease and an increase in body
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temperature to 39-40 °C are characteristic. Hyperthermia is accompanied by
profuse sweating, loss of appetite, severe weakness, headaches, sometimes nausea
and vomiting. In parallel with the rise in temperature, impenetrable pain (usually
unilateral) occurs in the lumbar region. A manifestation of pain is observed when
the lumbar region is pressed in the physical examination (positivity of
Pasternatsky's symptom). An uncomplicated form of acute pyelonephritis does
not cause urinary disorders. The urine becomes fuzzy or becomes reddish.
Laboratory wurine analysis reveals bacteriuria, some proteinuria, and
microgematuria. General blood analysis shows an increase in leukocytosis and
ECHT. In about 30% of cases, an increase in nitrogen slags is determined by
biochemical analysis of the blood. Chronic pyelonephritis is often a consequence
of an untreated acute form of the disease. It is also possible to develop primary
chronic pyelonephritis at once without acute pyelonephritis in the patient's
Anamnesis. Sometimes chronic pyelonepbhritis is detected accidentally as a result
of urine analysis. Patients with chronic pyelonephritis often complain of
weakness, decreased appetite, headaches, and frequent urination. Some patients
are disturbed by blunt pain around the waist, which intensifies in cold, humid
weather. With the development of bilateral chronic pyelonephritis, kidney
function is impaired, which leads to an increase in the specific gravity of urine,
hypertension and kidney failure. Signs of acute chronic pyelonephritis are
consistent with clinical images of the disease in acute form. Bilateral acute
pyelonephritis can lead to acute kidney failure. Examples of the most severe
complications are sepsis and bacterial shock ladi.Ba in some cases, acute
pyelonephritis can lead to a complication such as paranephritis. Also
apostenomatous pyelonephritis (the formation of several small pus vesicles on the
pus substance and surface of the kidney), renal carbuncle (often caused by the
fusion of small sores, characterized by the presence of pus-inflammatory,
mecrotic and ischemic processes), renal abscess (erosion of the renal parenchyma)
and necrosis of the renal cilia can develop. Renal surgery is required when
purulent-destructive changes are observed in the kidney. If the disease does not
heal, the terminal stage of purulent-destructive pyelonephritis begins. In this case,
pionephrosis develops, in which the kidney is completely exposed to purulent
decay and becomes a hollow furnace made up of the remaining substances as a
result of the breakdown of urine, pus and tissue. The diagnosis of" acute
pyelonephritis " is usually not a challenge for a nephrologist due to the presence
of clear clinical signs. Often in Anamnesis there are chronic diseases or recently
passed acute purulent processes. The clinical picture consists of fever and back
pain (often unilateral), painful urination and altered urine, typical of
pieltonephritis. The urine will be dull or reddish in tone, with a characteristic foul
smell.For laboratory confirmation of the diagnosis, the detection of bacteria and
a small amount of protein in the urine serves. To determine the causative agent of
the disease, a bacterial planting of a urine sample is carried out. The presence of
acute inflammation is indicated by increased leukocytosis and Echt in a general
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blood analysis. With the help of special test kits, microflora is detected, which
leads to inflammation.When conducting a large-scale urography, it is felt that the
size of one kidney has increased. Excretory urography indicates a sharp restriction
in renal mobility when orthoproba is performed. In apostematous pyelonephritis,
there is a decrease in secretory function on the affected side (the shade of the
urinary tract is delayed or not observed). In the excretory urogram in the
Carbuncle or abscess, bulges are detected in the kidney contour, compression and
deformities in the jaw and pelvis. The diagnosis of systemic changes in
pyelonephritis is made with the help of ultrasound of the kidneys. The ability of
the kidneys to concentrate is assessed using the Zimntsky test. To exclude kidney-
stone diseases and anatomical abnormalities, kidney CT is performed.
Uncomplicated acute pyelonephritis is treated conservatively in the urology
department in a hospital setting. Antibacterial therapy is carried out. Preparations
are selected taking into account the sensitivity of bacteria in the urine. In order to
quickly eliminate inflammatory processes and prevent pyelonephritis from
passing into a purulent-destructive form, treatment begins with the most effective
drug. Disintoxication therapy, strengthening of immunity is carried out. When a
fever is observed, a diet with a low protein content is prescribed, when the
temperature reaches the norm, the patient returns to a full-fledged food diet, in
which he retains a lot of fluid. In the first stage of treatment for secondary acute
pyelonephritis, obstacles to normal urination should be eliminated. In cases of
impaired urination, the appointment of antibacterial drugs does not give the
desired effect and can lead to the development of serious complications. The
treatment of chronic pyelonephritis is carried out based on the same principles as
the treatment of a disease of an acute form, but it is more time-consuming and
labor-intensive. Treatment of chronic pyelonephritis includes the following
therapeutic methods: elimination of the causes that prevent the outflow of urine
or lead to impaired renal circulation; antibacterial therapy (treatment is prescribed
taking into account the sensitivity of microorganisms);general immunity
normallashtirish. To it is necessary to restore the normal passage of urine in the
presence of leaks. The restoration of urinary flow is carried out through a surgical
procedure (nephroptosis, removal of kidney and urinary tract stones, removal of
prostate adenoma, etc.). In many cases, the elimination of obstructions that block
the urethra allows long-term and reliable remission to be achieved. In the
treatment of chronic pyelonephritis, antibacterial drugs are prescribed taking into
account the antibiotics. Antibacterial drugs with a wide range of action are used
until the sensitivity of microorganisms is determined. Patients with chronic
pyelonephritis require long-term systemic treatment that lasts at least a year.
Treatment begins with antibiotics that last for 6-8 weeks without interruption.
This method allows you to eliminate purulent processes in the kidney without
complications and prevent the formation of scar tissue. In case of impaired renal
function, constant control of the pharmacokinetics of nephrotoxic antibacterial
drugs is required. Immunostimulants and immunomodulators are used to
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strengthen immunity if necessary. Once remission is achieved, the patient is given
courses of antibacterial therapy with interruptions. During remission, patients
with chronic pyelonephritis are recommended to be treated in sanatoriums. The
mandatory duration of therapy should not be forgotten. The antibacterial treatment
started in the hospital should be continued on an outpatient basis. Phytotherapy is
used as an additional treatment.
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THE IMPORTANCE OF THE MEDICINAL SAFFRON PLANT IN
HUMAN LIFE

Abstract. This article contains information about the history of the saffron
plant, its importance in human life, its chemical composition, morphological
characteristics, ecology and medicinal properties, as well as its treatment for
various diseases.

Keywords: saffron plant, crocus sativus, carotene, riboflamin, calcium,
thiamine.

...... It is a twister and a melter. It is also maturing due to the features of
twisting and glues. Its heat is moderate, it opens blockages: it corrects the stench
and strengthens the internal organs. Drinking saffron makes the color beautiful,
the eyes clear, and the heart strong. It facilitates the passage of phlegm and
strengthens the respiratory system”
Abu Ali Ibn Sina

It is known that the saffron plant, which is one of the medicinal and valuable
plants, has been consumed by mankind for more than four thousand years. In the
Neolithic period, people used this plant as a paint for painting on rocks in the
mountains. In addition, they used it as a strong drop, and prepared attar goods and
delicious oils. The first information about saffron was found in the remains of
Sumer civilization. In the East, it was called "red gold". The reason of the saffron
plant's value is that it is extremely difficult to grow, and despite this, it is
unmatched in medicine and human life with its aroma, taste and medicinal
properties. Morphological features. Saffron Crocus sativus L. is a perennial
herbaceous bulbous plant belonging to the family of saffron. The diameter of the
onion is 1-2 cm, 5-15 leaves, pale yellow, 2-4 mm wide, hairless. Flowers 1-4,
yellow discharge, lower part purple, 2-4cm. Thorns are shorter than bulgur. The
calyx is long, 6-7 mm wide. Its wild species are not found. This plant is grown in
large areas in India, Pakistan, China, Southern Europe, Azerbaijan. The saffron

19




HEJAT'OI'HKA U IICUXOJIOT'UA: TEOPETUYECKHUE I

N INMPAKTUYECKHUE UCCJIEJOBAHUSA

plant blooms in February-July, bears fruit in April-August. It is used as medicine
in medicine. [7]

Chemical composition: 10-12% water, 5-8% oil and wax, 5-7% mineral
substances, 12-14. It consists of 13% protein and a small amount of essential oil,
which gives a very sharp and aromatic smell. The solution of saffron flower buds
contains such substances and vitamins as carotene, thiamin, riboflamin,
flavonoids, calcium and phosphorus, which are necessary for the human body.
The dried stigma of Crocus sativus flowers is used as a food spice due to its color
and taste. Biologically, saffron belongs to a family with major active components
such as crocin, safranal and crocetin.

Application in medicine. It has neuroprotective properties due to its
chemically active components. Hakim Ayurveda emphasized that saffron
improves digestion, strengthens the senses and respiratory organs, cleanses the
liver, kidneys, lymph glands, suppresses tremors, improves blood circulation,
brightens the complexion, and activates sexual power. In ancient times, women
drank saffron water to relieve pain before giving birth. Antimutagenic and
anticarcinogenic properties of saffron have also been determined. If you drink it
with hot milk, it improves brain function and improves memory. Another most
important medicine in human health is that when consumed with honey, it helps
to crush and reduce kidney stones. Tincture prepared from it is used in the
treatment of cataracts, one of the eye diseases. Nowadays, in pharmacology, it is
added to the composition of eye drops. Its sharp and fragrant smell is inhaling has
a positive effect on the organs and helps people suffering from insomnia to get rid
of it. In addition, if you soak cotton or cloth in saffron water, it will relieve pain
caused by working all day, stress, as well as tension caused by colds, headaches
and ear colds. If we look at it from the other side, if saffron is used more than the
norm, it will lead to negative consequences, for insetense strong tension of
sensory organs, poisoning due to excessive consumption, several grams of freshly
cut saffron
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cases of death are observed by eating. As an additional information, it is
also worth saying that pregnant women should not take it without the advice of
experts, because it can cause premature miscarriage.

Today, the saffron plant is used as a medicine in the treatment of more than
a hundred diseases, and 85-87% of them have been cured. Saffron has many
healing properties. For example, it is used in the treatment of oncological diseases.
Even in the last stages of the disease, it prevents the growth of cancer cells.
Another medicinal property is that it normalizes the activity of the stomach and
intestines, nourishes all the cells of the body, so the feeling of hunger is less. If
there is radiation in the body

Its level will low. Heals swellings and burns on the skin. So, it rejuvenates
the whole organism. Considered the most expensive spice in the world, saffron is
rare due to the tedious harvesting process and its extremely low yield. About
150,000 crocus flowers are needed to produce 1 kg of saffron. Saffron is the crown
of the spice kingdom, highly sought after by gourmets for its unusual flavor and
color. Harvesting requires patience and dexterity, and is done very carefully when
the crocus blooms, which last only 2-3 weeks. Local women delicately pick these
flowers, which last a day before courtship. Then begins the complex process of
removing stains from the flowers and keeping the most fragrant part of the flower
intact, using an extremely precise and ancient technique. Saffron extract is a spice
with a powdery smell and a unique color. The spice is also rich in antioxidants,
which can have many health benefits. Anecdotal evidence suggests that saffron
can boost mood, boost libido, and fight oxidative stress. In general, saffron is safe
for most people to eat, and it's easy to add to your diet. Saffron supplements
suppress appetite and reduce cravings when used as a weight loss aid. Some
proponents believe that saffron increases serotonin levels in the brain and, in turn,
helps prevent compulsive overeating and associated weight gain. Saffron extract
powder shows promise as a means of controlling compulsive eating, 2010
according to a small study published in Nutrition Research. For the study, healthy,
underweight women took either a saffron-containing supplement or a placebo
every day for eight days. week. The amount of calories was not limited. Today,
the saffron plant is cultivated in various regions of Uzbekistan. For example,
Samarkand region can be cited as an example.

Summary. In short, saffron is the king of spices. The great physician of the
East, Abu Ali 1bn Sina, in his work "The Laws of Medicine" stated that saffron is
used in the treatment of more than 100 diseases. Therefore, today, in order to
ensure the health of the population and treat many diseases, this precious plant is
used in all regions of our republic. Plant cultivation is being carried out.
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IDEALOGICAL ROOTS OF THE STUDY OF KANT'S PHILOSOPHY

Annotation. As a philosopher, Kant not only emphasized the activity of
consciousness, the subject, but also tried to reveal the classical German
philosophy more fully and to develop new methods. Perhaps for this reason, even
though it has been more than two hundred years since Kant's death, today his
theories and ideas are still considered as the most necessary source in the science
of philosophy, serving as a practical and critical school for young philosophers.
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He tried to gradually remove the concepts of Karl Marx's historical
materialism, materialistic dialectic and tradition, and to reveal the science of logic
as a science. Later, his aspirations served as the basis for the development of
philosophical traditions founded by A. Schopenhauer.

While studying the scientific works of Kant, we can see and witness that
his works served as a basic source not only in the field of philosophy, but also in
other fields of science. Mathematical scientists such as D. Hilbert and L. Bruver
used to fall in love with Kant's conversation before creating something new in
mathematics, and tried to get something new from it.

The most interesting part of the matter is that Kant's works, both during his
lifetime and after his death, served both his friends and opponents alike as the
basis for the development of ideology. Once upon a time, people who said that
Kant and his works and knowledge will never be needed were seriously mistaken.
Even the editor-in-chief, who once did not publish Immanuil's work in his journal,
after some time went so far as to change his journal to a journal of the field in
which Kant was active.

We mentioned several works written by Immanuil above. Most of these
essays were related to the problems of several sciences, such as theoretical
philosophy, aesthetics, ethics, ethics, and natural philosophy. Kant mentions that
the basis of philosophy is science. Effectively using the methods of these sciences,
Kant avoids the traditional one-sided view of philosophy, and in his views we can
witness the juxtaposition of both sensualist and rationalist approaches.

At first glance, everything seems to be very easy, but what we are just
reading and writing now is the content of the whole life of this one person, a great
philosopher, hidden in these lines, between these writings are his fifty years, that
Is, half a century of research. as stated. As a clear proof of this, we can say that
the scientist created his first independent philosophical theory only when he was
fifty years old.
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He tried to learn something new in the work of any creator, any great
scientist, it didn't matter if he was older or younger, his lineage, or even in which
field or science he was a creator, they all of them were embodied only under the
image of a "teacher - a great person from whom knowledge can be obtained".

Perhaps, it is precisely because of the above that Immanuel considered a
number of great scientists, including Martin Knutsen, Christian Wolff, Leibniz,
Newton, Aristotle, as teachers, and tried to continue their work in spirit. Among
his teachers, he singles out the famous Greek philosopher Aristotle, who has a
wide range of spiritual influence and taught philosophical-logical categories and
doctrines of perception. also acknowledges his ideas.

In 1787, the philosopher wrote the treatise "Prolegomena for any future
metaphysics™ in order to make his conclusions more accessible to the general
public. The treatise was distinguished from others by the fact that human beings
have a priori abilities that are higher than theoretical intelligence, and that these
abilities are not related to thinking, as described in previous theories, but to human
beliefs and ideas related to his soul.

At first, in his youth, Kant believed that the principles of beauty had an
empirical nature and could not be studied philosophically, but at the end of his
career, he announced that he changed his opinion. Scientists study Kant's life and
his activities in two big periods: pre-critical period and critical period.

The main reason for the conditional division of one activity into two is the
change in the views of the philosopher, that is, the duality of his thoughts has
arisen, as he has criticized the ideas he emphasized at first. For example, a scientist
initially believed that with the help of the human mind, he can achieve things that
others and he cannot know. He said that in order to achieve this kind of perfection,
a person should clearly imagine all the difficulties before him and keep his spirit
in a positive state without losing his mind.

Kant writes a work reflecting the idea of individual independence and
freedom and calls it "Metaphysics of Morals”. In the work, the interpretation of
aesthetic concepts such as oriental beauty, humanity, and altruism characteristic
of the peoples of the East is widely covered.

Well, it is natural that we have many questions, such as how did the work
of Eastern scientists reach the hands of a Western scientist, why did Kant decide
to study the cultural heritage of these nations. We all know well that the 9th-13th
centuries were recorded in the history of Eastern countries under the name "Age
of Great Translations".

During this period, the works of several scholars, such as Al-Biruni, Al-
Fargani, Al-Khorazmi, Ghazali, Ibn Rushd, Al-Faroabi, who were recognized by
world science, were translated into Latin and used in Western countries, Western
science. widely spread throughout the world of science.

Kant was also familiar with this great cultural heritage of scientists directly
and indirectly (Hume, Spinoza, Descartes). The development of translation
allowed humanity to unite not only books, but also the opinions of people who do
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not understand each other's literary language on science, encouraging them to
think more and act.

At first Immanuil read and analyzed the works of these great people. Even
some great thinkers are influenced by the ideas of bees, analyze and synthesize in
their brains for several days, justify each idea and compare it with their own views.

Conclusion

Kant created not only aesthetics and ethics, but also feelings such as beauty
and purity based on ideological imagination. According to Kant, imagination is a
practical ability, and it is a huge and powerful force that can create something of
a different nature from an existing source. Through its actions, a person's
Imagination and perception are awakened, he manifests various emotional states,
and the ability of reflexive discussion arises in a person.

According to him, a person can achieve a suitable goal when he can
combine the points of several activity centers such as his senses, mind, actions,
and heart. In our opinion, every young generation today, not only students, but
also pedagogues-teachers, should read his works and learn his thoughts.
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THE USE OF THE ART OF TAZAD IN THE POETRY OF THE
POETESS SHAMS

Abstract. Tazad (Arabic: contrast) is a way of using words expressing
contradictory concepts in conjunction with each other for a certain aesthetic
purpose. Allama and poet Sheikh Ahmad ibn Khudoidad Tarazi called Tazad
Almutazad. Atullah Mahmud Husayni said that tazad was also called "mutabaga”,
"tibag”, "tatbig™ and "takafu™. Shams Qais Razi called "tazad" "mutobiga”.

“"Tagobul is a combination of two words that are mutually exclusive
(negation of each other) among the meanings of the word. if the contrast between
the colors is extreme, like black and white, then it is contrast, if the contrast is not
extreme, like between black and red, it is contrast.

Keywords: Sheikh Ahmad ibn Khudoidad Tarazi, Shams Qais
Razi, Taqobul.

Alloma said that according to the level of opposition, the conflict is divided
into several types.In short, the conflict is the confrontation of contradictory things
and concepts, and at the same time, their basis is the unity of the object, which
embodies the contradictory concepts, and the effective opening of this object and
an active attitude towards it in the heart of the student. consists of awakening.

On the surface, contrast is similar to antithesis - both of them deal with
opposite concepts, and at the same time, they have different aspects. In antithesis,
conflicting opposites come from two independent sources, while in antithesis,
conflicting opposites have a single source: one thing contains the origin of both
good and evil:

You expose all your good and bad,

You are my familiar-stranger heart [Devon page 79]

In this case, evil and good are contradictory concepts and they collide, but
at the same time, the source of both feelings is the same lover. In this way, the art
of tazad was created.

it should be noted that contrast has common aspects with parallelism and
oxymoron..that is, parallelism compares equal and compatible things, oxymoron
creates an image by juxtaposing two mutually exclusive things, and contrast
compares concepts originating from the same source (opposite things). from this
it can be seen that parallelism, oxymoron, antithesis, contrast are separate arts that
differ from each other.
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Tazad is used in poetry, prose, and drama. this art is widely used not only
in the literature of the past, but also in our current literature. We pay attention to
the extent to which the poetess Shams used the art of tazad:

You are day, | am night. Our paths diverge.

Two eyes full of zer-u-zabar. [devon p. 99]

In this verse, the art of contrast is created by means of the words you and
me, night and day. It means that you and | are far from each other and our paths
diverge. We are so different from each other that you are night and I am day. That
Is, they contradict each other, and there is no possibility to see one. Probably for
this reason, both eyes are in a bad condition.

| wanted to enjoy Dahr's garden for a moment,

There is joy in grief, and mourning in joy. [Devon p. 56]

In this verse, the art of tazad is revealed through the words of grief and joy,
joy and mourning. Here, it is mentioned that the lover wants pleasure even for a
moment from the garden of dahr, that is, the garden of the world. but he insists
that he was faced with grief and mourning even at this moment.

If I swallow a drop from your lips,

My lips are exposed, one by one, [Devon p. 81]

In this verse, the words "exposed” and "hidden" have opposite meanings.
used in the form of the meanings of nihon-hidden, fosh- to be revealed. A lover
falls in love with his lips and eyes to such an extent that he dreams of swallowing
a drop of it. The poetess describes the beautiful land with such qualities.

The pain of smoking - I'm thankful that | saw peace,

The poet is very satisfied, from the blood of the gift [Devon p. 93]

In this verse, the art of tazad is revealed through the words of pain and
pleasure. In this, it is said that the lover is grateful for all the pains and sufferings
he has endured. It is said that the poetess is satisfied with her fate.

Doomsday is more than love,

You are prosperous, you are my broken heart [devon p. 79]

In this verse, the art of contrast is revealed through the words prosperity
and destruction. It is said that the lover even reaches the end of his life in the
agony of love. As a result, he is disappointed.

In your eyes, every king-u gadoga, Rabbano,

If it falls on your horse with zikr, Rabbano. [devon page 7]

In this verse, the art of tazad is revealed through the words shah and gado.
In this regard, both kings and kings are addressed as Rabbano, that is, my god. If
you want to praise the name of God, look to God.

There is nothing in the human world as abstract as the human heart,

Then you planted a flower and a thorn together. [devon page 33]

In this verse, the art of tazad is revealed through the words flower and thorn.
In the verse, it is said that there is nothing in this world as abstract as the human
heart, and the flower and the thorn were created together.
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In conclusion, we can see that Poet Shams skillfully used the art of tazad in
her ghazals. With the help of these words, we learned the meaning of opposite
words.

References:
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2. T. Boboyev Fundamentals of Literary Studies Tashkent-Uzbekistan 2002
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ROLE OF HYPNOSIS IN DENTAL TREATMENT

Abstract. Hypnosis is a physiological mind activity characterized by
focused attention, absorption, dissociation and plastic imagination. In the early
19th century, several hundred surgical interventions were described with
hypnosis as the sole anesthetic, in an epoch when no anesthetic drugs were
available; then hypnosis was prejudicially abandoned and forgotten after its
introduction. In the past two decades, an increasing number of studies on
hypnosis has shown its capacity to modify the activity of the prefrontal cortex,
default mode network and pain neuromatrix (including the anterior cingulate
cortex, amygdala, thalamus, insula and somatosensory cortex) and increase pain
threshold up to the level of surgical anesthesia.

Keywords: Hypnosis, Hypnotic analgesia, Clinic hypnosis, anxiety and
phobia.

Hypnotic analgesia also prevents pain-related cardiovascular response:
therefore, it may stand comparison with pharmacological anesthesia, yielding true
protection from stress for the patient. The wealth of data available in the literature
provides clear evidence of its meaningful effects on perioperative emotional
distress, pain, medication consumption, physiological parameters, duration of
surgery and outcome. Hypnosis may be used as follows: 1) as sole anesthetic, in
minor surgery and invasive maneuvers and/or selected patients; 2) as adjuvant of
pharmacological anesthesia (local anesthesia and/or sedation); 3) as an adjuvant
technique in both pre- and postoperative phases in patients submitted to general
anesthesia.

Hypnosis, unlike any other therapeutic tools, does not call for drugs or
equipment and is an attractive technique: it is free of charge, not burdened with
proved adverse events and promises to help improving cost/benefits ratio.
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The application of hypnosis in dentistry includes several types of
comfortability for patient and for high skilled doctors. A psychological method
called Clinic hypnosis teaches dentists to use this tool for many beneficial
purposes.

For instance:

¢ Relaxation

e Anxiety control

e Control of Bruxism (grinding of teeth)

e Gag reflex reduction

e Pain control

e Anesthesia

¢ Reduction of bleeding and swelling

e Improvement of oral hygiene habits

e More rapid comfortable healing

e Adjustment to oral appliances

In Conclusion, Hypnosis is a valuable tool in dentistry, enabling the safe
and rapid relief of anxiety and phobia and raising patient pain thresholds to the
level of surgical analgesia. Unlike drugs and equipment, it is always readily
available, cost-free, and has no adverse effects when administered by competent
professionals.
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COMPARING TRADITIONAL AND NON-TRADITIONAL METHODS
IN TERMS OF IMPROVING EFFECTIVENESS IN TEACHING
ENGLISH

Abstract. As teaching and learning strategies and styles are changing due
to the advancements of technology, using only traditional methods seems to be
less effective than using both traditional and non-traditional ones. This article is
dedicated to comparing different methods according to learner’s level and using
a wide range of methods in the classroom to improve English proficiency.

Keywords: GTM, SLA, EFL, TPR, Direct method, English environment,
time-management, student-centered lessons.

Introduction

In teaching process, different educators apply diverse methods taking
students’ level, needs and preference into consideration. I will give explanations
of various methods with examples.

Traditional Methods:

- Grammar Translation Method (GTM): This method is about learning
grammar rules and translating sentences between any foreign or second language
and the native language. It emphasizes reading and writing skills more rather than
speaking and listening.

- Direct Method: This method focuses on oral communication and
immersion in the target language. It emphasizes teaching vocabulary, phrases, and
idioms through demonstration and conversation.

- Audio-Lingual Method: This method involves drills, repetition, and
memorization to develop listening and speaking skills. It focuses on teaching
patterns of sounds, sentence structures, and intonation.

Non-Traditional Methods:

- Communicative Language Teaching (CLT): This approach emphasizes
developing communicative competence in the target language through real-life
situations. It motivates students to interact with each other using the target
language.

- Task-Based Language Teaching (TBLT): In this non-traditional method,
students are distributed specific tasks or activities to complete using the target
language. The focus is on practical application of language skills rather than rote
memorization.
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- Content-Based Instruction (CBI): CBI integrates language learning with
subject matter content. Students learn the target language while studying a
particular topic or subject of interest.

Effectiveness Comparison:

1. Traditional methods prioritize accuracy over fluency while non-
traditional methods focus more on improving communicative competence.

2. Traditional methods often rely heavily on explicit grammar instructions,
which can be overwhelming for most learners. Non-traditional methods provide
students with opportunities for authentic language use without excessive
emphasis on grammar rules.

3. Non-traditional methods promote active engagement in effective tasks or
activities enabling learners to experience the practical use of the language in real-
life situations.

4. Traditional methods may be more appropriate for learners who want to
acquire language learning structure and clear guidelines, while non-traditional
methods are often favored by those whose creativity and autonomy are dominant
in their learning process.

Literature review

While analyzing different sources to differentiate traditional and non-
traditional methods and the effectiveness of using them for both educators and
language learners. The traditional learning environment has established a
prevailing type of the educational process in higher educational establishments
for many years. Over about the last 10 years, computer-based learning has
considerable revolutionized and revitalized the university sector, becoming an
icon of this cutting-edge era higher education provision (Selwyn, 2007). The
primary reason has been the possibilities for technologies to end up with possible
and productive opportunities regarding communication, interaction, and
collaboration (Harasim et al., 1995).

In terms of knowledge and skills for innovative and complex problem
solving within multicultural and multidisciplinary environments, they can be
acquired through non-traditional learning methods which are of a wide-concept
of learning through problem solving, and collaborative and virtual learning.
Collaborative learning has been found to significantly improve the learning
process and student participation (Benbunan-Fich and Hiltz, 2003). Additionally,
studies show that collaborative learning results in higher achievement and getting
more information than competitive or individual learning (Hooper & Hannafin,
1988; Johnson & Johnson, 1996).

According to Meyer, 2003, virtual discussion and information sharing can
be considered as slow because non-native students might encounter difficulties
when communicating in a foreign language including English or Russian.
Therefore, it is fundamentally important that students might express their ideas,
thoughts or explanations very clearly using short sentences. And also, using
technology can cause some problems for students with poor IT equipment, faulty
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electronic supply or inadequate internet services (Morse, 2003) because they
cannot follow virtual discussions or chats consistently. Individuals also need some
amount of time to acquire target language and build their confidence when
working with online tools in order to become efficient and effective (Scantlebury,
2009) and become familiar with the useful functions offered by online tools.

In conclusion, both traditional and non-traditional methods have their
advantages and disadvantages when it comes to improving language acquisition.
The choice of method depends on individual learner preferences, goals, and the
specific context of language learning. As we are living in the technology period
and globalized world, we need to know about different techniques, activities and
methods. Teachers in many cases use various methods namely traditional and
non-traditional methods at the same time in order not to make students dissatisfied
or bored with out lessons. This article that there are certain similarities and several
differences regarding various non-traditional learning methods, based on the
students' opinions and preferences. In both educators the students prefer non-
traditional learning methods" in language acquisition. The majority of the students
think that any knowledge can be obtained this way would be more holistic and
sustainable. They sometimes claim that any disagreements occur at the task or
problem-solving stage, where students are dissatisfied with the teaching methods
chosen or techniques that educators base on in the lessons. It is important to point
out that non-traditional learning methods often require a full commitment by all
group members. The success of a learning process is based on teachers’ personal
choice of different methods according to levels and preferences of the target
group.
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O‘ZBEK XALQ SHEVALARINI KLASSIFIKATSIYA QILISH HAMDA
AREAL TADQIQOTLAR HAQIDA

Annotatsiya. O zbek tili sheva va lahjalarga boy. Xalgimiz shakllanishida
turkiylarning barcha gabila va elatlari ishtirok etgani, shuningdek, gardosh
bo ‘Imagan millatlarning ta ’siri natijasida lahja va shevalarimiz rang-baranglik
kasb etgan. Shu tufayli ham dialektal klassifikatsiya gilish biroz murakkab,
ko ‘pgina tadgqiqot, kuzatish va o rganishlarni talab giladigan jarayon hisoblanib
kelingan. Yillar davomida shevalarni tasnif qilish bo ‘yicha ko ‘plab izlanishlar
olib borilgan va bu ishlar hozir ham davom etmogda. Bu yo ‘nalishda arealogik
tadgiqotlar ham muhum sanaladi. Ushbu kichik tadgigotda sheva va lajhalarni
tasniflash va o ‘zbek areal lingvistikasida olib borilgan izlanishlar, ularning
samarasi hamda amalga oshirilishi kerak bo‘lgan tadgiqotlar yuzasidan fikr
yuritiladi.
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ON THE CLASSIFICATION OF UZBEK FOLK DIALECTS AND THE
STUDY OF AREAS

Abstract. The Uzbek language is rich in dialects. As a result of the
participation of all Turkic tribes and peoples in the formation of our nation, as
well as the influence of non-fraternal peoples, our dialects and dialects have
acquired a colorful character. Because of this, dialect classification is considered
a rather complex process that requires a lot of research and observations. Over
the years, a lot of work has been done on the classification of dialects, which
continues to this day. Local history studies are also important. This small study
discusses the classification of dialects and dialects, as well as the work carried
out in Uzbek regional linguistics, their results and the research that needs to be
carried out.
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O‘zbek xalqi tarkibi murakkab, turli qardosh va qardosh bo‘lmagan
etnoslardan tarkib topgan. Qadimdan shakllangan o‘zbek xalqi asrlar davomida
O‘zbek nomi bilan emas, balki Turk nomi bilan yashgan. Eski yozma obidalardan
tortib to XX asr boshlariga gadar asarlarda Turk nomi ham umumiy turkiylarni
ham O‘zbek millatining nomini bildirgan. Buni Alisher Navoiyning asarlaridan
ham bilib olish mumkin. Turk nazmida chu men tortib alam//Ayladim ul
mamlakatni yakgalam, degan misralarida O°‘zbek millati va tilini nazarda tutgan
bo‘lsa, ajab emas. Ammo, har qanday tarixiy faktni o‘rganishdan oldin turkiy
xalqlarning o‘ziga xos bir jihatini yoddan chiqgarmaslik kerak. Bu sifat garb
mamlakatlarida konservatizm deyiladi. Ya’ni, an’ana va udumlarga sodiqlik.
Dunyoda kamdan-kam millatlar o‘zlarining otalarining ismini hurmatlab, uni o‘z
millatining nomiga qo‘yganlar. Mana shulardan biri turkiylardir. Ular Turk
otalarini unutmasdan, o‘z millatlari nomiga qo‘yishib kelishardil. Darhagigat,
o‘zbek xalqi murakkab tarkibga ega millat hisoblanadi. Uning shakllanish asosida
barcha turkiy xalq va elatlar, eskidan qardosh bo‘lgan mo‘g‘ullar, forsiylar ham
bor. Shu yuzdan turli-tuman el-elatlarining hissasidan shakllangan o‘zbek
xalgining shevalari ham rang-barangdir.

XX asrning 20-yillaridan boshlangan shevalarni tadqiq etishga garatilgan
ilmiy ishlar murakkab tarixni boshdan kechirgan. Birgina shevalar
klassifikatsiyasini yaratish bilan o‘nlab rus va xorijlik olimlar qatori o‘zbek
tilshunoslari shug‘ullandilar. Ammo, aytish mumkinki, hozirga qadar o‘zbek
sheva va lahjalarining barcha talablarga javob beradigan tasnif jadvali yo‘q.
Yaratilgan tasniflarni namunadagidek, deb bo‘lmaydi, nazarimizda. Bunga sabab
sifatida el-elatlarning qorishiq yashashi hamda qardosh bo’lmagan tillarning
substrat ta’sirini yaxshi anglamay tasnif yaratilayotganida ekanligini yuqorida
ham ta’kidlab o‘tdik. Milliy o‘zbek shevalarini ilmiy asosda o‘rganish va
mukammal klassifikatsiya yaratish uchun ayrim shevalarimiz tarkibida mavjud
bo‘lgan turkiy bo‘lmagan til elementlarini o‘rganib chiqish orgali umumlisoniy
muammoni bartaraf etish mumkin. O‘zbek xalq shevalarini tasnif qilishda
ko‘pgina olimlar, avvolo, fors tilining ta’sirini baholashga e’tibor qaratgani bejiz
emas. Chunki, fors-tojik tili ta’sirida tipik turkiy tildagi vokalizmda o‘zgarishlar
sodir bo‘lishi natijasida singarmanizm yo‘qolib, o-lashish kuchaya borgan.
Shuning uchun ham o°zga tillarning, aynigsa, fors-tojik tilining gqanchalik ta’sir
etishini baholash muhim ahamiyat kasb etadi. Ko‘pchilik tilshunos va
shevashunoslarning  e’tirofiga  ko‘ra, taniqli turkolog V.V.Rashetov
klassifikatsiyasini nisbatan mukammal tasnif deya gabul gilish mumkin. Ushbu
tasnif, bizningcha, olim tomonidan avval vyaratilgan klassifikatsiyaning
takomillashtirilgan ko‘rishi hisoblanadi. 1978-yilda tanigli tilshunos olim

1 IlykypoB A. “V36ek” aTAMACHHUHT KENUO YMKHUIIN XAKU/IA. -Kapmm: Hacad mampuérn, 2010, -b: 5-6.
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Sh.Shoabdurahmonov bilan hamkorlikda yozilgan O°zbek dialektologiyasi
darsligida wushbu klassifikatsiya e’lon qilingan edi. Balkim, tasnifning
takomillashtirilishida o‘zbek olimining ham hissasi bordir. Manbalarda e’tirof
etilganidek, o‘zbek sheva va dialektlarini tadqiq va tasnif qilishda K.K.Yudaxin,
G‘ozi Olim, A.K.Borovkov, V.V.Reshetov kabi olimlarning buyuk xizmatlari
bor. Bu olimlar rahbarligida mahalliy o‘zbek olimlari yetishib chiqdi2. Tanigli
o‘zbek shevashunosi Bosim To‘ychiboyev ta’kidlaganidek, V.V.Reshetov
(Sh.Shoabdurahmonov bilan birga) o‘zbek shevalarining tarixiy lingvistik
xususiyatlarini va ayrim dialektlarga gardosh tillar (tojik, gozoq, goragalpoq,
turkman) munosabatini hisobga olgan holda o‘zbek shevalarining tasnif
sistemasini tuzdi.

O‘zbek xalqi tarkibida tarixiy-lingvistik jihatdan bir-biridan ajraladigan
(farq qiladigan) uch dialekt birligi mavjud (bu birlik o‘zbek, qozoq, uyg‘ur,
turkman, qoragalpoglar tarkibidagi turk gabilalarining mifatsiyasi tufayli ham
paydo bo‘lgan). Bu dialekt birliklari oz navbatida o‘zbek tili tarkibida uch
lahjani, ya’ni gipchoq, o‘g‘uz, gorlug-chigil-uyg‘ur lahjalarini vujudga keltirdi.
Bular hozirgi kunda ham o°zbek tilining alohida lahjasi sifatida davom etib
kelmogda. Demak, o‘zbek tili uch turkiy komponentining birikishi natijasida
vujudga kelgan:

1. Qorlug-chigil-uyg‘ur lahjasi hozirgi gardosh uyg‘ur tiliga yaqin bo‘lib,
tojik tili bilan yaqin etnolingvistik munosabatda bo‘lgan.

2. Qipchoq lahjasi gardosh gozoq va qoragalpoq tillari bilan yagin.

3. O‘g‘uz lahjasi gardosh turkman tili bilan yagin.

V.V.Reshetov o‘zining tasnifida har bir lahjaning o°‘ziga xos tor dialektal
Xususiyatlari borligi ularni o‘rganish o‘zbek dialektologiyasining asosiy
vazifalardan ekanini va bu shevalarning paydo bo‘lishi va rivojini o‘rganishga
yordam berishini alohida ta’kidlab o‘tadi®.

V.V.Reshetov barcha turkiy xalqlarni tashkil etuvchi 3 asosiy etnos o‘zbek
millatini hosil giluvchi tarkibiy qism ekanligini anglagan holda xalqg shevalarini 3
asosiy lahjaga ajratadi. Aslida, bu oddiy yechimdek ko‘rinadi, ammo boshga
tasniflarda e’tirof etilganidek, qardosh va qardosh bo‘lagan tillardan ta’sirlanish
ham muhim faktor bo‘lib, u bilan hisoblashish lozim. Shunga ko‘ra, olim garluq
lahjasida forsiy tilning etnolingvistik ta’siri kuchli ekanligini urg‘ulaydi. Shu
sababli ushbu dialektda singormanizm kuchsizlanib, o-lashish paydo
bo‘lganligini, boshqa fonetik va morfologik farqlar yuzaga chiqishini ta’kidlab
o‘tadi. O‘g‘uz lahjasi turkman tiliga yaqin ekanligidan tashqari, Qorluq dialekti
qadar bo‘lmasa-da, forsiy elementlarning sezilarli ta’siri mavjudligini, Qipchoq
shevasida esa bunday ta’sir deyarli sezilmasligini aytib o‘tish lozim. Bundan
tashqari, shevalarimizdagi so‘zlar leksik gatlamlaridagi arab va fors tillarida
o‘zlashgan birliklarning kam yoki ko‘pligini ham yuqoridagi kabi baholash

22 Ashirboyev S. O‘zbek dialektologiyasi, Toshkent: Nizomiy nomidagi TDPU nashri, 2013, -B. 45.
 T¥itunboep B., Xacanop B. VY36ex muanexrtonorusicu. -Tomkent: A.Komupuil momuparu Xank mepocu
Hampuéry, 2004, -5.36-37.
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mumkin. Keyingi vyillarda olib borilgan tadgigotlarda ushbu tasnifga
asoslanganini ko‘rishimiz mumkin. Kuzatishlarimiz ushbu fikrni to‘la-to‘kis
isbotlaydi.

Umuman, o‘zbek sheva va dialektlarini tadqiq va tasnif qilishda
K.K.Yudaxin, G‘ozi Olim, A.K.Borovkov, V.V.Reshetov kabi olimlarning buyuk
xizmatlari bor. Bu olimlar rahbarligida mahalliy o‘zbek olimlari yetishib chiqdi.
O‘zbek shevalari akademik Sh.Shoabdurahmonov, professor va fan doktorlari
M.Mirzayev, F.Abdullayev, S.Ibrohimov, X.G‘ulomov, Y.G‘ulomov, A.Aliyev,
A.Shermatov, A.Jo‘rayev, O.Madrahimov, T.Yo‘ldoshev, N.Rajabov,
X.Doniyorov, T.Nafasov, Q.Muhammadjonov, Y.lbrohimov va boshga
olimlarimiz tomonidan tadqiq etilgan. Bu professor va fan doktorlari bilan birga
50 ga yaqin fan nomzodlari, dotsentlar o‘zbek shevalari bo‘yicha ilmiy-tadgigot
ishlarini olib bdrganlar va olib bormoqdalar. Bu olimlar ishlari tufayli o‘zbek
dialektologiyasi fan sifatida shakllandi va deyarli barcha lahja va shevalar
sinxronik tarzda o‘rganib chiqildi, lug‘atlari tuzildi. O‘zbek dialektlari hamon
tadqiqot obyekti bo‘lishi mumkin, ya’ni endilikda o‘zbek shevalarining barcha
masalalari bo‘yicha nazarty muammolar: o‘zbek shevalari fonologiyasi, turkiy
dialektologiya, etimologiya, turkiy tillar bilan qiyosiy jihatlardan o‘rganilishi
kerak. Bu kabi masalalarning o‘rganilishi o‘zbek tilshunosligini yanada
boyitishga xizmat giladi®.

Keyingi yillarda shevashunoslikka e’tibor biroz jonlaganini kuzatishimiz
mumkin. Xususan, lingvistik geografiya va areal lingvistika yo‘nalishlariga
gizigish ortib bormoqda. Aslida sheva va lahjalarimizni areal va lingvogeografik
o‘rganish M. Koshg‘ariydan boshlangan edi. Qadimiy xaritalarga e’tibor
qaratadigan bo‘lsak ham el va elatning ganday joylashganini kuzatishimiz
mumkin. Sheva va lahjalarni xaritalsh, ularni lingvistik belgi va xususiyatlariga
qarab areallashtirish o‘zbek dialektologiyasida o‘tgan asrning 60-yillaridan
boshlangan. O‘sha davrda nazariy va metodologik asoslari ham birmuncha
shakllangan edi. Keyingi yillarda bir necha tadqgiqotlar olib borildi, yangi metod
va usullar o‘zlashtirildi. Jumladan, I.Darveshov, N.Murodova, S.Ashirboyev kabi
olimlarni sanab o‘tishimiz mumkin®.

Umuman, areal lingvistika va lingvogeografiya yo‘nalishi o‘zbek
dialektologiyasida yangi tarmoq. Uning rivojlanishi uchun ko‘plab tadgiqotlar
olib borilishi zarur. Rus va jahon tilshunosligidan nazariy garashlar, metodologik
asoslar va usullarni o‘zlashtirish, o‘rganish va tadqiq etishimiz muhim
ahamiyatga ega.

4 Ashirboyev S. O‘zbek dialektologiyasi, Toshkent: Nizomiy nomidagi TDPU nashri, 2013, -B. 45.

5 OprameB A. A. AHIIDKOH BIJIOATH THOTOITOHMMIJIAPUHHHT apeaj-OHOMAacCTHUK Tankuku. Omi. danHit. HOMS3.
..auc. aBroped. — Tomkent: 2012. — 24 6. Japsumos 1. Apean TummyHOCTHUK: *XaHyOn-rapouii Hamanran
eBanapuHUHr (HOHETHK-(pOHOIOTHK Xycycustiapu. Hamanran. HamTY mampu, 2019, Ashirboyev S. Areal
lingvistika metodlari. “O‘zbek tili taraqqiyoti va xalqaro hamkorlik masalalari” Xalqaro ilmiy-amaliy anjumani
materiallari. -Toshkent, 2022, -B. 5-9. Ashirboyev S. Areal lingvistikada takson tushunchasi talgini, Oltin bitiglar
jurnal, 2021, 1-son. Toshkent, 119-133- betlar.
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MY GRANDFATHER IS THE GREATEST OF THE GREATS...

Abstract. How many kings and persons you have not seen in history till
today. People who are always ready for the protection of the state are glorified in
every age. In particular, the bravery of Sultan Jaloliddin Manguberdi, who is the
pride of the Khorezmshah state, embodies the image of brave boys who are ready
to sacrifice their lives for the Motherland.

Keywords: Sultan Jaloliddin Manguberdi, Khorezmshah, Khorezm,
Mongols.

In the history of the Uzbek statehood, at the beginning of the 13th century,
Khorezm was a great state occupying a very large area. The head of this huge state
in the East was ruled by Muhammad Khorezmshah, who was glorified as
“Iskandar the Great”. History itself testified about Alovuddin Khorezmshah’s
state management and justice. Khorezmshah’s role as a father is even more
important. Because he paid special attention to the training of a person like Sultan
Jaloliddin, who was able to stand firm at every step for the defense of the
Motherland. Among the princes, Jaloliddin stood out for his knowledge and
potential, and his skill in everything. With his entrepreneurship in battles, he was
able to ensure the country's security. He grew up in Khorezm oasis and was an
example of boys of his time who had no equal in bravery and courage.

Sultan Jaloliddin, who came to power in 1220, began to rule the country in
a difficult situation. No matter how complicated the situation, the Sultan always
paid special attention to the defense of the country with his rational measures.
During the period of conflict between the two great states - the Khorezmshahs and
the Mongols - while Jaloliddin Manguberdi ruled the people justly, the Mongols
concentrated most of their energy on conquering Khorezm. He was able to fight
valiantly against the Mongol armies, and this was certainly the proof that the
bravery of Khorezmshah and his son Jaloliddin gained fame in all countries. Even
the great general Chingiz Khan had not met people who were ready to do anything
for their country until he entered Khorezm. Jaloliddin was not only the protector
of Khorezmshahs, but also the whole Islamic state. His generosity attracted the
attention of even a great person like Chingiz Khan. In the famous battle on
November 25, 1221, the army of Sultan Jaloliddin was defeated. Jaloliddin
decided to surrender and jumped from the cliff into the Sind river. The pursuing
Mongolian army and Chingiz Khan were amazed at such courage. While they
were watching the situation, Jaloliddin crossed the rising river. When the
Mongolian soldiers started shooting at Jaloliddin, Chingiz Khan stopped them and
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said: “Such a son should be born from a father”. Chingiz Khan had not recognized
any ruler or commander before. “No one has seen such a person in this world and
no one has heard of such a person from ancient legends”, Juvayni writes in his
work. Indeed, history has never met such a brave and courageous person. If the
Khorezm oasis is famous for its beautiful nature, it is even more famous for being
the homeland of such great bravery owners.

Khorezm stands out in Central Asia for its uniqueness and charm that
fascinates everyone. An example of a gem placed in a ring with Sultan Jaloliddin
and Temur Maliks radiated shine. It was the land of Jaloliddin who managed to
destroy the legend of “invincible Mongols” with a history of several thousand
years. It should be said with justice that the state of Khorezmshahs was not as
great as it seems in the historical period. The reason was that internal struggles of
the state, mercenaries and quarrels between them made the situation worse. The
lack of mutual trust among the courtiers, the disunity of the army made up of
different nationalities, did not allow the Khorezmshahs to survive as a centralized
state. The betrayal of the officials made the situation even more complicated.
Sultan Jaloliddin is noteworthy as a figure who put an end to the internal struggles
of the state under such conditions, and fought bravely against the Mongol troops.
Sultan Jaloliddin kept the emirs and begs united by his wisdom and wisdom in
managing the state. He was a great commander who was able to resist the invaders
for the freedom of the homeland and the independence of the country. His justice
and honesty have always been praised. The bravery of Jaloliddin Manguberdi as
the last ruler of Khorezmshahs is known and famous even in history. The bravery
of a king for the Motherland should be like this. This is the greatness of Jaloliddin
Manguberdi’s personality.

As life goes on, Sultan Jaloliddins who are always ready for the freedom
and peace of the Motherland will continue to grow. However, such greatness and
bravery will always be an example for brave boys. In the region of the Near and
Middle East, the person of the greatest hero of his time, Jaloliddin Manguberdi, is
always glorified. At this point, it is permissible to quote Shavkat Mirziyoyev’s
comments on the personality of the Sultan: “Invincible commander, defender of
the Motherland, national hero Jaloliddin Manguberdi’s incomparable courage and
fortitude shown in the way of the freedom of our motherland, even after many
centuries, is a great role model for our people.

Our people have always appreciated great people like Sultan Jaloliddin,
who knew the interests of the people above all else. Jaloliddin Manguberdi is a
great statesman who showed his skills as a skilled warrior and a talented general
in battles. Sultan Jaloliddin was a great and fair ruler of the Muslim world. He did
everything he could for the country's freedom. The great school of bravery he
created will be an example for the generations. The Khorezmshah state, in
particular, the personality of Sultan Jaloliddin and the history of his fight against
the Mongols, should always be in the center of attention. His work and talent will
always be a role model for children.
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In conclusion, it is worth noting that President Shavkat Mirziyoyev said,
“Khorezm oasis is such a special country that it has an incomparable magic and
charm that attracts any person to itself. Because when we think of Khorezm, we
think of a unique country that has made a great contribution to world civilization
and is the foundation stone of our national statehood,” his thoughts are proof of
what a great country our motherland is. Indeed, Khorezm is such a great country.
His adult children are also the owners of great courage. A warrior who took a
sword in his hand for the freedom of the country, stood out for his bravery and
bravery, was ready to defend the entire Islamic world, fought valiantly against the
great Mongol armies, a person who would not surrender to anyone like Chingiz
Khan.The figure of Sultan Jalaluddin, who defeated and was praised, remains a
model of pride and pride not only for Uzbekistan, but also for the entire Central
Asian nation.
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The musical culture of the Uzbek people has a very long history. In the
course of development, the forms of performance closely related to the form and
style of folk composition, traditional professional music, folk classical music, as
well as folklore - amateur musical heritage, complemented each other. came This
musical heritage of ours is manifested even today as an aspect of our spirituality
and culture. In the next four to five years, attention to our national-spiritual values,
traditions, and cherished traditions that have not been forgotten, and the process
of their reform became a priority. Respect and attention to our traditions, national
values, and spiritual wealth have increased at the state level. Since the first years
of independence, a lot of work has been done to preserve and restore the spiritual
wealth left by our ancestors, in particular, musical culture, and to keep pace with
the times. In this regard, our great spiritual wealth, which our ancestors left us as
a legacy, serves as the main factor. It is known from time immemorial that our
traditional songs, chants, musical culture, status performances, which are
considered the main link of our spirituality, have always been recognized as
spiritual food in the daily life of our people.

The people sought salvation from music in difficult days, and songs and
music accompanied them in happy days, weddings and ceremonies. Because even
today, in a time when we are realizing our identity, it is natural to rely on our
national musical culture, which is a part of our great spirituality, inherited from
our ancestors, and to turn to our traditional songs. All of these are important in
the upbringing of a mature generation, in the formation of the spiritual worldview
of young people. The art of singing, music, dance, folklore performance is one of
the ancient art types that appeared and developed in close connection with the life
and creativity of the people of national music. In particular, the traditional songs
of our people are an immortal heritage, and today, as in all times, they answer
"labbay". But at the same time, not only looking at history, but creating songs in
accordance with today's spirit, which is one of the main factors in the development
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of our national ideology, is an important task for all specialists and artists engaged
in musical art. Our country started a completely new society, a new life and a new
life. There have been changes in people's hearts, thinking and imagination. It is
no exaggeration to say that new views, new reforms and a new musical culture
have entered the new Uzbekistan. Based on this, it is necessary for all directions
of spiritual fronts to determine their goals and tasks. Moreover, in this regard, it
Is important to evaluate the special place of musical culture in spiritual life, to
direct its power of influence towards the ideology of independence, and to
understand that it is its main criterion. According to this principle, shifts are
observed in our cultural life today. We would not be wrong if we say that the
thoughts of the creators are directed towards these principles. Musical culture is
distinguished by its diversity. In particular, the rich musical heritage of the Uzbek
people, whose deep roots go back to ancient times, has not left our daily life.

It includes high examples of folk art, melody structure, folklore
performance, musical and musical works developed in content, complex
performance series called magam music, and performance of epics. In addition,
the creativity of folk composers, who have made significant contributions to the
national musical culture in all periods, also has an important place. By the end of
the 19th century, a period of changes began in Uzbek musical culture. This, of
course, is related to the occupation of Turkestan by Russia. In this regard, it is
necessary to study with a double vision. Because in some cases we observe the
negative impact of national music on our culture, on the other hand, it should be
recognized that there was a period of its own development. Because in our
country, the scientific study of our national music art, the introduction of sheet
music, had a significant impact on the development in the field of folklore and
ethnography. In this regard, V. A. Uspensky, N. N. Mironov, Ye.Ye. It is
necessary to mention the works of musicologists and ethnographers like
Romanovskaya. llyas Akbarov, Mutal Burkhanov, Yunus Rajabi, Talibjon
Sodikov, Mukhtar Ashrafiy learned from them. In addition, the introduction of
piano music, opera and ballet, symphonic performance, world classical music,
which are masterpieces of world musical culture, made a significant contribution
to the comprehensive development of our musical culture. As a result, more than
20 volumes of books containing Uzbek folk music, songs, statuses were
published. Our traditional music and songs have always called people to faith,
humanity, kindness. Even today, without losing its relevance, it remains one of
the main factors in the formation of the musical consciousness of the children of
New Uzbekistan, as a tool in the upbringing of a well-rounded generation.
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Basketball attracts with its entertainment, an abundance of various
technical and tactical techniques, emotionality, lightness, dynamism, collectivism
and individualism at the same time, and besides, in my opinion, and many
specialists, is the most effective means for comprehensive physical development.

By the way, basketball is probably the only popular sport whose date and
place of origin are known for certain. More than a dozen books have been written
about this significant event, often with fictional details telling about the first steps
of this future addiction of millions. And, nevertheless, it seems to me that in this
manual it makes sense to outline at least schematically the main points of the
formation and development of basketball, an artificially invented game that
managed to win the hearts of fans all over the world in a matter of decades, which
in itself seems to be an unprecedented phenomenon.

The popularity of basketball and its wide application in the system of
physical education are caused, first of all, by the economic accessibility of the
game, high emotionality, a great spectacular effect, a complex effect on the body
and the upbringing of young people, and therefore further along the text I give the
most characteristic features of basketball.

Basketball is based on natural movements - running, jumping, throwing,
passing. They are easy to teach children, teenagers and adults. Therefore,
basketball is included in the program of education and training of children,
starting from kindergartens, and ball games - from the age of two. The desire to
surpass the opponent in the speed of actions aimed at achieving victory teaches
those involved to mobilize their capabilities, to act with maximum effort, to
overcome difficulties arising during wrestling. These features contribute to the
education of perseverance, determination and purposefulness.

The game environment changes very quickly and creates new game
situations. These conditions teach players to constantly monitor the game process,
instantly assess the situation, act proactively, resourcefully and quickly in any
situation. Continuous observation of the game process helps the development of
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abilities for a wide distribution and concentration of attention, spatial and
temporal orientation.

The competitive nature of the game, the continuous change of the situation,
luck or failure causes athletes to manifest a variety of feelings and experiences
that affect their activities. A high emotional level helps to maintain constant
activity and interest in the game. These features of basketball create favorable
conditions for the education of basketball players, the ability to manage emotions,
not to lose control over their actions. This feature is of the greatest importance for
fostering friendship and camaraderie, and developing the habit of subordinating
their actions to the interests of the team. Basketball has become widespread all
over the world, interest in this sport is increasing every year, competition in the
international arena is increasing. The latter makes it necessary to improve the
methods of sports training, taking into account the trends in the development of
basketball.

The study of the motor and informative activity of the body, which are
crucial in the implementation of skills in basketball, the conditionality of these
activities with a common functional background, the integration of these factors
into a single functional system to ensure high reliability of throwing the ball into
the basket should have wide access to practice both in terms of methodological
recommendations for improving sports skills and for testing functional readiness
athletes.

The essence of the game is that the players of each team move around the
court with or without the ball and, overcoming the opponent's resistance, try to
throw balls into the opponent’s basket as much as possible and prevent them from
mastering the ball and throwing into the basket. The ball can be passed to lead,
throw, hit, observing the rules of the game. The team that has more points on its
account after the end of the game wins.

In basketball, the success of a team ensures an accurate finishing throw.
Until recently, and even today, the main means of attack is a one-handed throw
from above in a jump. In the competitions of the strongest men's teams in the
world, up to 70% of all shots from the game are made in this way, from various
distances.

V.G. Lunichkin to determine the most appropriate division of the throwing
technique into phases and to identify patterns of variability and time stability of
individual phases of the throw used a complex technique that allows recording the
time characteristics of the phases of technical reception:

1) the moment of receiving and releasing the ball (finger contacts)

2) the beginning of the working phase of the movement;

3) the flight time of the ball (from the moment the ball is released to the
touch of the ring, shield).

The author also studied the changes in the height of the jump depending on
the conditions of the throw. It turned out that the height of the jump varies
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depending on the conditions of the throw. This is due to the fact that there is an
adaptive correction of the motor system.

A.S. Belov recommends using such combinations of tasks in the training
process to improve the effectiveness of basketball players' basket throws and the
development of variability of motor skills:

The current trend of the game determines the direction of technical training.
High results can be achieved only with a high level of technical readiness of the
players. To do this, a basketball player must:

1) know the techniques of the game known to modern basketball and be
able to implement them in different conditions;

2) be able to combine techniques with each other in any sequence in a
variety of game conditions. Variety of actions, combining different technigues in
a single combat with the enemy;

3) own a set of techniques that you have to use more often in the game, and
perform them with the greatest effect;

2) alternating throws from a distance of 1.5 and 6 meters;

3) alternation of throws and directions perpendicular and parallel to the
plane of the shield.

S. V. Golomazov, studying the trajectory of the ball and the mechanisms of
controlling the movements of the basketball throw, came to the conclusion that
the optimal angle of the ball ejection depends on the individual characteristics of
the athlete. The higher the athlete's ability to differentiate the speed of the ball,
the more gentle the trajectory of the ball it is advisable for him to choose. On the
contrary, athletes who differentiate the direction of the throw well can be
recommended to perform throws with a hinged trajectory.

To determine the effectiveness of basketball players during the game, a
number of authors suggest calculating the positive actions of each player (picking
up the ball on his shield and the opponent's shield, interception and assists),
negative actions (personal mistakes, ball losses during transfers and technical
errors), as well as the effectiveness during the time on the court. F. Lindberg,

The main phase: the player jumps out with a push with two legs, while the
torso is turned directly to the ring, the legs are slightly bent.

When reaching the highest point of the jump, the player directs the ball into
the basket by straightening his right hand forward-up and with an energetic but
smooth movement of the hand and fingers. The ball is given a reverse rotation.
The left hand is removed from the ball at the moment of the beginning of the
movement of the right hand. The distance from the place of separation from the
platform to the place of landing of the player after the throw should not be minimal
and should not exceed 25-30 cm, which allows him to avoid a collision with a
defender.

When performing a jump throw from a relatively close distance, there is no
need for a large amplitude of extension of the arm with the ball. The main
throwing movement is the movement of the hand and finger, which increases the
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level of the initial position of the ball immediately before the throw and the point
of release of the ball - then the player can successfully overcome the opponent's
resistance.

A throw in a jump with a deviation of the trunk back began to be used to
attack the ring from close and medium distances with the dense tutelage of a tall
defender with good jumping ability. The ball is released over the head out of the
player's central field of view - it flies along a hinged trajectory, which to a certain
extent makes it difficult to achieve high accuracy of the throw.

Throwing the ball into the basket in a jump is usually performed under
highly varying conditions with diverse effects on the player, the main of which
are the actions of opponents. A modern higher school should not only reflect, but
to a certain extent outstrip the achievements of practice, provide future specialists
with certain qualifications and mastering the methodology of "permanent
acquisition of knowledge" throughout their work. This is connected with the shift
of emphasis from the informational method of teaching to the methodological one,
with the instilling in students the skills of independent acquisition of knowledge.

This provision is also fundamentally important for the compulsory
academic discipline of universities "Physical Culture”. It indicates the need to
strengthen the educational orientation in it, increase the share of independent
studies.

Physical development is the process of formation and change of
morphofunctional properties of the organism, physical qualities and abilities,
which is carried out under the influence of living conditions and upbringing
during the individual life of a person and from generation to generation.

During the period of study at a higher educational institution, the abilities
and inclinations of students are revealed, the most active development of moral
and aesthetic qualities takes place, the formation and stabilization of character,
interests; sensory-perceptual, psychomotor functions develop; the greatest
plasticity and learnability in the formation of skills is observed; mainly somatic
and psychophysical development reaches an optimum. All this emphasizes, on the
one hand, the availability of potential opportunities for students, and on the other,
the need to maximize the realization of these opportunities in the learning process.

The formation of a person's needs for motor activity, the creation of
motivational attitudes, assistance in choosing forms of classes for the full self—
realization of the individual is the meaning of physical education. At the present
stage of society's development, it is necessary to lay methodological and value-
humanistic foundations for the formation of a true physical culture in a student.

Physical culture as a system is a unity of specific physical culture needs,
relationships, etc. The disclosure of these aspects in the system of physical culture
from the standpoint of a humanistic approach to personality formation makes it
possible to convey to the younger generation the true content of physical culture
as part of universal culture.
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As a social phenomenon, it should, first of all, contribute to the formation
of individual physical culture. One of the most complete definitions of physical
culture is given by L.P. Matveyev. He believes that physical culture is a set of
achievements of society in the creation of special means, methods and conditions
for the directed development of physical capacity of the younger and adult
generations, one of the effective means of comprehensive harmonious
development of personality, an effective social factor in the movement of each
person along the path of physical improvement.

Among the main criteria for the formation of physical culture of university
students, it is necessary to single out objective (the requirements of society in the
training of specialists) and subjective (personal desire, goals, motivation)
opportunities of a young person in the implementation of a multifaceted physical
activity.

The priority components of the formation of physical culture of the
individual and its immediate components are awareness of knowledge in this field
of activity, the needs, motives and goals of the student's personality. At the same
time, it is necessary to take into account the aspect of humanity, reflecting the
modern direction of humanitarization of the educational process.

The formation of a student's personality is also self-realization, self-
expression of his human essence, the unity of the natural foundations of socially
significant qualities acquired in the process of studying. Inadequate
(overestimated or underestimated) self-esteem, as well as unstable self-esteem
deform the inner world of the individual, distort

her motivation and emotional-volitional sphere, and this hinders the
harmonious development of personality, mental and social health. A high degree
of coincidence corresponds to good mental health. Self-esteem depends on the
extent to which a person feels belonging to a significant social group for him. In
the future by with the accumulation of experience, the evaluation of the results of
one's own activities begins to become increasingly important. Formed, i.e.
adequate, differentiated, conscious self-esteem to a certain extent is freed from
the assessments of others, becomes an independent result of human behavior.
According to the statements of K. Rogers, a high, "looking ahead" self-assessment
of real opportunities is necessary for the personal growth of each person.

One of the most important goals of physical culture and sports is to educate
those engaged in an active life position characterized by patriotism, high morality
and citizenship. National sports and folk games, which include all the main types
of movements and develop a wide range of skills, including professional ones, are
of great lasting value as a means of not only physical, but also spiritual and moral
education. Their classes foster people's respect for the cultural traditions of
different peoples.

Physical culture and sports have great opportunities in returning disabled
people to a full-fledged physical and spiritual life. An example is L.E. Sergeev,
V.1. Dikul, and others. L.E. Sergeev, who lost his foot at the front, returned to
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work in geological expeditions thanks to the strong-willed hardening received in
his youth during swimming, rowing, horseback riding, mountaineering. Honored
Acrtist, cirka worker V.I. Dikul suffered a spinal injury, falling from a height of 13
m, after then he was bedridden for five years. Outstanding willpower, self-
discipline, purposefulness, educated and developed in the course of acrobatics and
other sports, allowed him to return to the circus again. V.I. Dikul created his own
system of rehabilitation of disabled people with spinal injuries and successfully
applies it in practice.

As a result of the profound socio-economic and political changes taking
place, physical culture and sport have become a global cultural and social
phenomenon. The scale of this development is evidenced by the formation of
national and regional unions and associations, international sports federations, the
holding of national and regional international championships, the registration of
competitions in various sports and disciplines, the Olympic Games, as well as the
mass dissemination of physical culture and sports in various social systems.
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Annotation. "Sketch", however, the situation was different in engraving -
these various graphics became the most widespread in Europe thanks to
Guttenberg's printing revolution (the technique itself appeared in the form of
xylography in China in the 6th century, and in the 1440s, engravings on metal
appeared in Switzerland or the south of Germany).
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Grafika uning mohiyati, turlari va tarixi hagida gapirar ekanmiz, grafikda
ranglar ham go'llanilishi mumkin, ammo u yordamchi vizual vosita hisoblanadi.
Rassomlardan fargli o'laroq, grafika ustalari bitta rang bilan ishlashlari mumkin
(masalan, siyoh yoki galam yordamida), shu bilan birga nafagat tekis, balki hajmli
tasvirlarni ham yaratishlari mumkin. Grafika bu gadimgi yunoncha "grafo"
so'zidan kelib chiggan atama bo'lib, "yozish, chizish" degan ma'noni anglatadi.

Rembrandtning "Uch daraxt" grafika asari badiiy uslubning lakonikligi va
tasvirlarning sig'imi bilan ajralib turgan. Grafika turlari, tasnifi grafik asarlarning
Ikkita asosiy tasnifi mavjud: tasvirni yaratish usuli va funksiyasi bo'yicha, birinchi
yondashuvga ko'ra, u ikkita katta guruhga bo'linadi — asar va bosma. Ammo XX-
XXI asrlarda sodir bo'lgan kompyuter-axborot ingilobi tufayli bu yondashuv
eskirgan va tasnifni kengaytirish kerak bo’lgan. Rassom tomonidan yaratilgan
bosma shakl asosidagi asarlarni istalgan migdorda tasvirlarni yaratishga imkon
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bergan. Bosma ommaviy axborot vositalariga o'tkazishni talab gilmaydigan va
nusxa ko'chirish uchun deyarli jismoniy cheklovlarga ega bo'lmagan, kompyuter
grafikasi lekin mualliflik huqugidan kelib chigadigan gonuniy cheklovlar mavjud
bo’lgan.

Leonardo da Vinchining "Turin avtoportreti” asarining qizig'i shundaki,
XIX asrning oxirigacha asar grafik san‘atga tegishli emas edi — u fagat asar uchun
tayyorgarlik materiali deb hisoblangan (ya'ni kontseptsiyani eskizlarga
gisqartirgan). Fagatgina XX asrda bu atama illyustratsiyalar, karikaturalar, asarlar
yaratish ishlarini ham gamrab olgan. Kompyuter grafika paydo bo'lganda grafika
alohida kichik tur sifatida ajratilgan. Grafik ishlarning funktsiyalari bo'yicha
tasnifni ko'rib chigsak, u mustaqil san‘at asari bo'lgan dastgoh asarlari 0'z ichiga
oladi. Grafik rassomlar, boshga rassomlar singari, turli janrlarda ishlashgan
masalan: portretlar, landshaftlar, kundalik sahnalar, natyurmortlar, tarixiy va
mifologik sahnalarni yaratadilar va yalang'och asarlarni chizganlar. Boris
Kustodiyev. "Yotgan model” asari turli xil bosma nashrlar va boshga nashrlarni
0'z ichiga gamrab olgan bosma nashr. Gravyura, o'z navbatida, ikkita katta
guruhga bo'linadi — yog'ochda (ya'ni ksilografiya) va metallda (ular orasida
metallni kislotalar bilan tuzlashni nazarda tutuvchi o'yma texnikasi alohida ajralib
turgan). Shuningdek, monotip, litografiya, ekran bosib chigarish, ipakka bosib
chiqarish ham bosma nashrga tegishli bo’lgan.

Grafikada Tomast Nast reklama va sanoatga bo'lgan qgizigishi, belgilar va
boshga reklama vositalarini (bukletlar, varagalar,) ishlab chigishni o'z ichiga
olgan. Shuningdek, unga identifikatsiya (korporativ identifikatsiyani ishlab
chiqish) biriktirilgan. Sanoat banknotalar, pochta markalari, gadoglarni yaratishni
0'z ichiga olgan. Ko'pincha reklama va sanoat vazifalari bir- biriga mos keladi
masalan, mahsulot uchun gadoglash dizaynini yaratishda. Plakat (shu jumladan
plakatlar), garchi uni reklama deb ham atash mumkin. Grafika. Henri De Tuluza-
Lotrek. "May Milton™ deb nomlangan. (Plakat) yozuv grafikasi. Bu xattotlik-
chiroyli yozish mahorati, epigrafiya-qattiq materiallarga yozuvlar yozish,
shriftlarni ishlab chigish. VVeb-saytlarni, mobil ilovalarni loyihalash, ichki dizayn
uchun 3D vizualizatsiyalarni ishlab chigishni o'z ichiga olgan kompyuter. Ushbu
soha asosan reklama sohasi bilan kesishadi. KADAM grafika tarixi chizmachilik
tasviriy san‘atning eng gadimiy turidir. Grafika gadimiy rasm: bu insoniyatning
birinchi rassomlarining tosh rasmlarini 0'z ichiga oladi. Keyin g'or rasmlari g'or
devorlaridan idish-tovoq, papirus, pergament, gog'ozga ko'chib o'tdi (u miloddan
avvalgi Il asrda Xitoyda ixtiro gilingan). Uning asosida piktografiya paydo bo'ldi-
yozuvning kashshofi, keyin ierogliflar paydo bo'ldi (asta-sekin ular tobora
mavhum bo'lib goldi). Biz grafik tasvirlarni turli xil xalglarda — inkadan tortib
avstraliyalik aborigenlarga, barcha qit'alarda (Antarktidadan tashqgari)
uchratamiz. Grafika. "Chauvet g'oridagi tuyoqglilar va karkidonlar" Evropada
Uyg'onish davrida rasmning rivojlanishi bilan rasm soyaga o'tdi va ko'plab ustalar
tomonidan rasm rasmlari uchun eskiz bazasi sifatida gabul gilindi. Shunga
garamay, ushbu san‘at turida o'lmas shon — sharafga ega bo'lgan mustaqil asarlar
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yaratildi-masalan, Leonardo da Vinchining "Vitruvian odam" (Leonardo di ser
Piero da Vinchi). Grafika. Leonardo da Vinchi. "Vitruvian odam" va Mikelanjelo
odatda rasmni shunchalik gadrladiki, uni yagona san'at deb atadi. Va u boshga
san‘atlarni undan kelib chiggan deb hisoblagan. Grafika. Mikelanjelo. "Eskiz"
ammo gravyurada vaziyat boshgacha edi-bu turli xil grafikalar Guttenbergning
bosma inqgilobi tufayli Evropada eng keng targaldi (texnikaning o'zi VI asrda
Xitoyda ksilografiya shaklida paydo bo'lgan va 1440-yillarda Shveytsariya yoki
Germaniyaning janubida metallga Gravyuralar paydo bo'lgan). XVI-XVIII
asrlarda ushbu texnikada ko'plab durdonalar yaratilgan. Grafika. Fransisko Goya.
"Nima uchun?"(*Urush ofatlari" o'yma seriyasi, 36-varaq) rokoko davrida pastel
mashhur bo'lib, u ham grafik texnikaga tegishli. VVa 18-19-asrlarning boshlarida
akvarel mustaqil bo'lib, unda grafika va rasmning xususiyatlari birlashtirilgan.
Grafika. Mixail Vrubel. "Gullar". (Akvarel) KADAM taniqli grafik rassomlar
dunyodagi eng buyuk gravyurachilar va grafik rassomlardan biri nemis Uyg'onish
davri dahosi Albrecht Direr (Albrecht Direr) hisoblanadi. Uning ijodida grafika
muhim o'rin tutgan. Magistrning taniqli durdonalari orasida "Apokalipsis"
gravyuralari seriyasi, akvarel "quyon”, sirli "melanxoliya"mavjud. Grafika.
Albrext Direr Tomonidan. "Apokalipsisning to'rtta chavandozi” Dyurerning ishi
zarbaning zargarlik buyumlari anigligi bilan ajralib turadi, bu ajoyib plastika bilan
birlashtirilgan. Grafika. Albrext Durer Tomonidan. "Quyon" boshga tanigli
ijodkorlar grafik texnikada ajoyib narsalarni yaratdilar. Xarakterli misollar:"
Turin avtoportreti”,” Angiari jangi "va allagachon aytib o'tilgan Leonardo
Vinchining" Vitruvian odami " (Leonardo di ser Piero da Vinchi); Mikelanjelo
Buonarrotining ifodali portretlari va begiyos anatomik rasmlari (Michelangelo di
Buonarroti); Rembrandt Harmens van Rijnning tungi o'ymalari (Rembrandt
Harmenszoon van Rijn), bu graverlar oldida chiaroscuro uchun eng keng
imkoniyatlarni ochib berdi; Fransisko goyaning (Fransisko Xose de Goya y
Lucientes) qorong'u, qoralovchi, grotesk nagshlari; Gustav Dorening (Pol
Gustave Dore) Charlz Perrotning ertaklariga, "ilohiy komediya”, "ilohiy
komediya", " Gargantua va Pantagruel " deb nomlangan. Grafika. Gustav Dore
Tomonidan. "Odam yeyuvchi gigant "(Charlz Perroning” barmoq bilan bola "
ertakiga illyustratsiya) yaponiyalik grafika ustalari-go'zallar Utamaro Kitagava,
landshaft ustalari Utagava Xirosige va Katsushiki Xokusayning asarlari dunyo
migyosida tan olingan. Grafika. Utamaro Kitagava. "Uchta mashhur go'zallik"
(gravyura) endi eski ustalarning gravyuralari ham, eskizlari ham kollektsionerlar
tomonidan yuqori baholanadi. Veryimportantlot veb-saytining onlayn
auktsionlarida ko'p narsalarni kuzatib borish orgali siz o'zingizning oilaviy
giymatingiz yoki investitsiyangizga aylanishi mumkin bo'lgan noyob asarlarni
sotib olishingiz mumkin. To'plamingizni zamonaviy grafik rassomlarning asarlari
bilan to'ldirish mumkin, ular bilan veryimportantlot funktsiyasidan foydalanib
bog'lanishingiz mumkin. Bu narsalar zamonaviy interyerlarda gizigarli ko'rinadi
va eng muhimi, narx oshadi.
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EXTRA-ROLE BEHAVIOR OF CUSTOMER SERVICE MANAGERS
AND CUSTOMER LOYALTY TO THE COMPANY

Annotation. The actions of employees can have a significant impact on the
social functioning of the company: the formation and maintenance of trusting
relationships with customers, their loyalty to products and the brand as a whole.
The article examines the relationship of extra-role behavior of employees with the
trust and loyalty of customers. A possible version of the questionnaire for studying
these indicators, as well as the results of a pilot study, is presented.

Keywords: trust, loyalty, work behavior, extra role behavior, customer
trust, employee trust, customer loyalty to the company.

OCHOBHBIM OCHTPOM HpI/I6BIJ'H/I, INOTCHIHMAJIbHBIM aKTUBOM KOMMCp‘-ICCKOﬁ
OopraHu3alvu ABJIAIOTCA €€ KIIMCHTBI. I[OBCPI/IC K KOMIIaHHH ABJISACTCA KIHOYCBbBIM
Q)aKTOpOM, onpcaciromyuM CTCIICHb YAOBJICTBOPCHHOCTH W JOAJIBHOCTH

58




IHNEJAT'OI'NKA U IICUXOJIOI'USA: TEOPETUYECKHE
N INMPAKTUYECKHUE UCCJIEJOBAHUSA

KJINEHTOB, a TAKXKE BEPOSATHOCTDH IMOBTOPHBIX IMOKYIOK U PEKOMEHIALIHA.

HccnenoBanus, npoBoguMble MexayHapoOAHON accolMalliel TaWHbBIX
nokymnareneir «Mystery Shopping» (IMSA) mnokaszanu, 4TO JOSJIBHOCTH B
MEHBIIIEN CTENEHW 3aBUCUT OT KadyeCTBa MPEMJIaraéMoro IpoayKTa, U
3HAYUTENBHO KOPPEIUPYET C KAYeCTBOM OOCIYy)XMBaHUS — OT TOro, Kak
COTPYAHUKM KOMIIAHUM OTHOCATCA K KIMEHTaM. [3-3a HE3HaYuTEIBHOTO
CHIKEHHSI KaueCcTBa MPOAYKTA WU YCIYT'M KOJIMYECTBO KJIMEHTOB YMEHBIIAETCS
nuib Ha 13%, a u3-3a yxyamenus cepsuca — Ha 69% [5].

OTO0 03Ha4yaeT, 4To JJIsi OOECHedYeHMs] BBICOKOW JIOSIIBHOCTH, MPOCTOM
YIOBJIETBOPEHHOCTH KAadyeCTBOM MWJIM ILIEHOM HenocTtaroyHo. W B ycrnoBusAXx
BBICOKOW PBIHOYHOM KOHKYPEHIIMM PYKOBOJCTBO YacTO IMOOYXAaeT CBOMX
COTPYIHUKOB JIEMCTBOBaTh MAaKCUMaJIbHO AKTHUBHO, pabOTaTh C yCTaHOBKAMMU:
«TJAaBHOE — ATO KJIMEHT», «KJIMEHT BCErJa IpaB», MPEABOCXUIIATh OXUAAHUS
KJIMEHTOB M BBIXOAUTH 3a MPEIEIIbl CTAHAAPTHON TPYAOBOM POJIH.

CornacHo omnpezenennto, koropoe aan b.I'. Ped3yes, TpynoBoe noBeaeHue
NpelCTaBisieT Cco0OM COBOKYIMHOCTb JIEMCTBHM, KOTOpPBIE BBITIOJHSIOTCS
pabOTHUKOM B paMKax TPYIOBOM poJiH, OOYCIOBJICHHOW OXUAAHHUSIMHU €ro
PYKOBOAMTENEH U KOJUIET. B 3aBUCHMOCTH OT CTENEHH, B KOTOPOU IEUCTBUS
pabOTHUKA COOTBETCTBYIOT TAKUM OXKUIAHUSM, BBIJICISIOTCS TPYU OCHOBHBIX THTIA
TPYJOBOTO TIOBEJIEHUSA: pOJIEBOE TOBEJEHUE (OTBEYaloliee OXKUIAHUSM
PYKOBOJUTENEH M KOJUIET), SKCTPapoJieBOE MOBEACHUE (TMPEBBIIIAIONIEE TaKue
oxumanus) [4].

[Ipu sTOM, Takue IeCTBUS HE BCErAa AOMOJHUTEIBHO BO3HATPAXKIAKOTCS,
a OTCYTCTBHE TIOOUIPEHMsS] MPO(ECCHOHANBHBIX JACHCTBUII  BeleT K
AMOLMOHAIBHOMY BBITOPAHUIO COTPYAHUKOB M, KaK CIJIEJICTBUE, CHUYKEHUIO
pPE3yIbTaTUBHOCTH, II0OKA3aTEJIEd OCHOBHOW [NESATENBHOCTH. OTU SIBICHUS
HaxoJsST OTPaKEHUE MPHU B3aUMOJICUCTBUU C KIMEHTAMU U B PE3YJIbTATE MOXKET
CHUXKATbCSl JIOBEpUE KaK K KOHKPETHBIM COTPYJIHHMKaM, TaK M KO BCEH
OpraHU3alyuu B LIEJIOM.

He MeHee BaxXHO COOTBETCTBHE IEUCTBUU COTPYAHUKOB OXUIAHUIM
KJIINEHTOB, U AKTUBHOE JKCTPAPOJIEBOE ITOBEIECHHME YacTO 3aJacT JOCTAaTOYHO
BBICOKYIO «IUTAHKY» Ka4eCTBA, HECOOTBETCTBUE KOTOPON MOXKET HE BBIXOIUTH 32
PaMKH JOJKHOCTHBIX WHCTPYKLUMU M PEMVIAMEHTOB, HO IIPU 3TOM HETATUBHO
CKa3bIBaThCs HA B3aMMOJCHCTBUU C KJIMEHTaMU U IapTHEPAMU KOMIIAHUH.

Hanpumep, ecin corsmacoBanHast COTpYJHUKOM CKHJIKA, TOCTABKa 3aKas3a B
Hepabouee BpeMs WK OTBET Ha 3BOHOK KJIMEHTA B BHIXOJHOW JI€Hb, HE BXOJST B
CTaHJAPTHBIE UHCTPYKIMH PAOOTHUKA, MBI MOYKEM OTHECTH X K SKCTPAPOJIEBBIM.
C 0oaHOI CTOpPOHBI, OHM HaIlpaBJEHBl Ha IOJIb3y KOMIIAHWHU, TaK KaK KIJIMEHT
IoJIy4aeT 0oJiee BBICOKMI YpOBEHb cepBHUca. OJJHAKO OTKa3 B TAKUX JEUCTBUAX
MIpU MOBTOPHOM OOpAIEHUU WM JPYrOMY KIUEHTY, (KOTOPBIM MOT OOpaTUThCS
B JIAHHYIO KOMIIAHHUIO [0 PEKOMEHAAIMU UMEHHO MOCJIE TAKUX IEUCTBUIT), MOKET
MIPUBECTH K HEraTUBHBIM OT3bIBAM, OTKa3y OT IMOKYNKH W JaJbHEUIIEro
COTPYAHUYECTBA.
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Ha ceropnsimiHuii neHb €AMHOTO YHUBEPCAIBLHOTO HWHCTPYMEHTA IS
OINpEJENICHHUs] YPOBHA JIOSJIBHOCTH HE CYIIECTBYET, HEOOXOAMMO KOMIUIEKCHO
WCIIOJIb30BaTh MHCTPYMEHTHI OLIEHKU YIOBJIETBOPEHHOCTH, MPUBEPKEHHOCTH,
notpeburenbckoro nopeaeHus [1]. [loaToMy 115t OIEHKH CBSI3U SKCTPAPOIEBOTO
MOBEJICHUSI COTPYAHUKOB KOMMEPUECKON OpraHu3aIiy ¢ JOBEPUEM KIUEHTOB K
COTPYJHHUKAM U JIOSJIBHOCTU K CaMOil KOMIaHUH, ObIJIO TPOBEJACHO MUJIOTAXKHOE
uccienoBanue. PecrongeHTaM ObUIO MPEIJIOKEHO 3aMOIHUTh KOPOTKUN
ABTOPCKUM OMPOCHUK U3 IIECTH MYHKTOB: M0 YETHIPEM ITYHKTaM OLICHUTH paboTy
C TMEPCOHAIILHBIM MEHEKEPOM U MO JBYM IYHKTaM BBIPa3UTh CTEIECHb
yIOBJIETBOPEHHOCTH pabOTOM C KOMITAHUEH.

[Ipu moxGope BOMPOCOB, AOBEpUE pPacCMATPUBAIOCH KAaK COLIMAJIbHO-
MICUXOJIOTUYECKOE COCTOSIHHUE, XapaKTEPHU3YIOLIeecs YBEPEHHOCThIO KIMEHTA B
YECTHOCTH, HAJACKHOCTH U 0053aTEIHHOCTH MEHeIKepa [2], a JIOSIbHOCTh K
OpraHu3aIMy - KakK TOJIOKUTEIIbHOE OTHOIIEHWE KIHMEHTa K KOMIIAHWHU, e
TOBapaM M ycCiIyraM, FOTOBHOCTH PEKOMEHI0BATh X CBOMM 3HAKOMBIM [1].

OneHka OCyIIEeCTBIISJIACh HA OCHOBE IIeCTHOAIbHOM miKanbl (oT 1 —
«MOJHOCTBIO HE corjlaceH» A0 6 — «IOJHOCThbIO corjiaceH»). bbuia BbiOpaHa
yeTHass n-OajuibHas IIKajJia, YTOOBI MCKIIOYHWTh BO3MOXHOCTh BBIOOpA
HEOIPEJICTICHHOTO CPEJHEro 3HA4eHMs, KOrja y KIMeHTa €cCTh JKelaHue
YKJIOHUTBCS OT OIEHKH, JIMOO HEpeIUTEIbHOCTh B €€ BblOOpe. TecToBBIN
BapHaHT OMPOCHHKA IpeacTaBieH B Tabnuie 1.

Tabauna 1 OnpocHUK AJi51 KJIMEHTOB (TeCTOBbIM BAPHAHT)

YTBep:KIeHue Ixana oneHKH
1. VicnonHseT Halm JOrOBOPEHHOCTH PaHbIIIe HA3HAYCHHOTO CPOKa 123456
2. [Tomoraer MHE pemiaTh 3aJ1a4u, BEIXOAIINE 32 PAMKH 0XKUIAEMOTO 123456
uiu TpedyemMoro
3. S noepsito mHOpMaAIUM W PEKOMEHIAIUSAM IEPCOHATBHOTO 123456
MEHeIDKepa
4. S yoexneH(a), 9T0 MO NMEPCOHATBLHBI MEHEIDKEP - HAJACKHBIN 123456
CTICIIMAIINCT, BBITIOHSIONIUI CBOM 00CIIaHUs M 00513aTEIIbCTBA
5. S mponoimKy COTpyAHMYaThb C OJTOM KOMIIAHUEH Jaxe Ipu 123456
YBEIMYCHHUH [IEH Ha TIPOTYKIIHIO
6. 51 rOTOB peKOMEHJIOBATh 3Ty KOMIIAHUIO JPYTUM JIIOISIM 123456

B onpoce npunsinu ydactue 37 knmueHToB opranuszaiuu. [Tocie coopa Bcex
OTPOCHUKOB, U3 MyJia 3all0JTHEHHBIX OJJAHKOB OBLTH MCKIIOYEHBI T€, B KOTOPBIX
M0 BCEM IMyHKTaM OBLIM BBICTaBJICHBI OJMHAKOBBIE Oambl (Hampumep, «6»). B
pe3yiabTaTte oTOopa I JadbHEHIero aHajan3a ObLIO OCTaBJICHO 35 OJaHKOB C
OTBETaMH KJIMEHTOB, KOTOPBIE COCTABHIIM UTOTOBYIO BRIOOPKY (N=35).

Koppensiunonusiii ananuz mno wmetony CnupMeHa IOKa3al HalU4due
3HAYMMOUW MOJIOKUTEIBHON CBSI3M MEXKY BCEMU MCCIENYEMBIMH MTOKA3ATEISIMH.
Pe3ynbratel npeacrabieHsl B Tabmure 2.
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Tabumua 2 Pe3yaibTaThl KOPPEISIHHOHHOI0 AHAJIN3A CBSA3HM IKCTPApP0JIeBOIo
NOBe/ICHUS COTPYITHUKOB C J0OBEpPHEM U JIOSNIBHOCTBIO KJINEHTOB

OTHolIEHNE KJINMEHTOB 3KCTpap0.TIeB0€ MOBECJICHHUC YPOBeHl) CTaT. 3SBHAYUMOCTH

JloBepue K COTpYIHUKAM 0,876* p <0,001

JIOSIIBHOCTE K KOMITAHUH 0,815* p <0,001

COOTBEeTCTBEHHO,  JEWUCTBHUS  COTPYIHHUKOB,  MPEBOCXOMSIIME  HUX
JOJKHOCTHBIE 00513aHHOCTH, HalIpaBJIeHHbIE Ha 0J1aro KOMITAaHUH, CIIOCOOCTBYIOT
YKPEIJICHUIO JOBEPUS U JIOSUIBHOCTH KJIMEHTOB.

Ha crnenyromemM »stame SMIMPUYECKOTO UCCIEAOBAHUS IUIAHUPYETCS
n0paboTKa U pacHIMpPeHUE OMPOCHUKA, YBEIMYECHHE BHIOOPKH PECIOHJICHTOB.
Taxoke UHTEpEC MPE/ICTABISAET U3YUCHHUE CBSA3U HE TOJILKO AKCTPAPOJIEBOTO, HO U
POJICBOTO TIOBEJICHUS COTPYIHHUKOB, BIMUSHUE ITHUX IOKa3aTelied Ha JOBEpHUE
KJIMEHTOB K KoMImaHuu. OJTHaKo yXe ceiiuac MOXKHO CJeaTh BEIBOABI O TOM, YTO
KaueCTBCHHAss KOMMYHHUKAIIUS, BBIXOJ 3a Mpeaeibl POJIEBBIX YCTAaHOBOK U
OXKHMJIaHWH, TO3BOJISIET KOMIAHWM YBEJIWYUBATH MPUOBUIL JaXe B YCIOBHUAX
BBICOKOHW PHIHOYHOW KOHKYPEHITUH.

JloBepue KIMEHTOB OCHOBBIBAaeTCs Ha psjne (¢GakTopoB, TaKUX Kak
pernyTaiusi KOMIIaHUHU, Ka4eCTBO MpeaJiaracMoi MPOyKIIUU UK YCIYT, YPOBEHb
oOcly>)kuBaHMs, COOJIFOJICHUE JOTOBOPHBIX oOsi3atenbcTB W T.A.  [3].
dopMupoBaHUE M TMOJJAEpKaHUE JOBEPHUS KIUEHTOB TPeOyeT OT KOMIIAaHUU
MOCJIEIOBATENILHBIX W JIOJTOCPOYHBIX YCUJIMWA, HANPABJICHHBIX HA YIy4IlICHUE
KauecTBa CBOEH pabOTHI U yIOBIETBOPEHHUE MTOTPEOHOCTEH MOTPEOUTENCH.
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ByryHru KxyHma WHCOHUSAT OJJUAa TypraH SHT 10J3ap0, OJaAMIIYyMYJl
MyamMmoJapaad Oupu Oy SKojorus MyamMocuaup. WHCOHUMAT Y3MHUHT Typiu
coxalaru SXTUEKITAPUHA KOHIUPHII MaKCaaua MWUIMOH WHJUTAp JTaBOMHJIA
[IaKJUTAHTaH Ba MHCOHUSTHUHT cailépammu3ia AmanmHi TabMUHIA0 TypraH s
YpMoHTap, CyB pecypciapu, Kaszuiama Ooinmkinapu, atMmocdepa KaOwmiapra
3apapy CYHITH WWUIapia >Kyda jkajgamramul KeTMokaa. by 3 HaBOatmma
WHCOHUATHU Oy MacalapH! XaJl KWJIUINTa KAJAUN EHIANIAI BAaKTH KEJITAHIATH
XaMMaMu3ra acH.

DKoJoTHK OYXpoHIap acocaH MKkK Toudara 6ynuHaam, Oynap riodan Ba
JOKaJl JKOJOTMK Myammonapaup. KenuHr, pgactia®d JoKaln  3KOJOTHK
OyxpoHnapra TyXTanuO yTallauk, SbHU OyHJa MyamMMO ajloXyjaa OJIMHTaH
MHUHTaKaJapHu Kampal osiran Oynanu. Jlokan 3K0JIOrMK MyaMmoJiap TaOUMuii Ba
TEXHOTEH OVynIWimyM MyMKHH Ba yinap OWp Ba YHAAH OpPTHK MaXaJUIHi
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OKOCUCTEMAHUHT W3JIaH YHWKUIIK, €KW XajoKaThra ojau0 kemamu. MHCOHUAT
Tapuxujga Oy kabu OyXpoHjapaaH >Hr Myxumiapura 1952 HunHUHr Kummaa
Jlonnonga Kysatunrad Ba 16 MHHrJaH OpPTHUK WHCOHJIApHHMHT yiaumwura, 100
MUHTJIaH OPTUK WHCOHHUHI OFMpP IOpaK Ba Hadac Hyiapu KacajlMKIapura
qanuHUIMra cabad 6ynran “Benukuii cMor” jiokain OVXpoHU, Y3UHUHT MailIOHH
oyiinua nynéna 4-ypunaa typyBud Opoist neHru3uHuHr 40 MU nuuaa KUIuIoK
XYKaMUTuaard HOTYFpu (QoiijanaHuin xucoOWra XajaokaTra ydpamid, OyHHHT
HaTmkacuna Ko3orncTon Ba Y36eKHCTOH peciyOIMKanapHHUHT KaTTa KHCMHIA
WHCOHMAT YIYH XaB(JIu OYJraH Ty3/IH, MECTUIIUTA KyM OVPOHJIApHHUHT TE3-TE3
yupad TypraHjaurd Xe4 Kumra cup sMmac. bynaan tamkapu Kanamamaru xiop
unuiad yuKapyBuM 3aBojajaaH 11 ToHHa cumMoOHUHT Baburon napécura tanuiad
IO0OPWIHMIIK  XUCOOUTa MaxaJUTMi axOJWHUHT CUMOO OWIaH 3axapJiaHMIIH,
Nramusauar CeBe3o maxpujard KMME 3aBoJuIaH aBapus Tydaiim kyna o3
MUKJIOpU XaM xaB(u 3axap XuCOOJaHTaH IUOKCMHHUHT TabOuaTra 4ukKapuo
I000pWJIUIIIM HAaTHXKacuaa TabuaTra »Kyja Karra 3apap, yiia epllaH dBaKyalus
KWJWMHTaH aXOJIMHUHT 3Ca PaK KacaJUTMTUTra KECKUH YaIuHUIIA, XHHIACTOHHUHT
bxomayn mraxpuma >KoWJIAITaH KHILIOK XYXKaJIWTH YYyH TECTUIU HIIad
YUKApPyBYM 3aBOJJaH aBapus Tydainm 42 TOHHA METHIW30LMAHAT OYFHHUHT
atMoc(epara ynku0 ketuiu HaTwkacuaa 600 MUHTTaYa MaxaJuTiid axoJid XaaoK
oynranmuru, YepHoOosut, dykycuma ADC mapuna coaup OynaraH aBapus Kabu
KYyI1a0 MUCOJUIap MyaMMOJIapHU KenuO yukummura cabad OynraH MHCOHMST
Tapuxugaru OyxponmapHuHTr (akaT Oab3mwnapuruHa xomnoc. FOkopuma canab
yTHiran OyXpoHJIapHUHT Oapyacu Tabuat, atpod-MyxuT, atmMmochepa, TyHE CyB
XaB3acH YUyH yuMac U3 KOJJIMPTaH Jlecak MyOosara Oyiamanan.

Kenmuar sHam rimobanm sSKoJOTHMK OYVXpoHIap Xakuja Ccy3 HOpHUTCaK.
NHconusaT nyud kemaérran Oy napaxagard OYXpOHJIap KenuO YMKUITAHUHT
kymiad cababmapu MaBxkyn OYymmbO, Oymap aTtpod-MYXUTHUHT WHCOHHUST
TOMOHUJAH Kajal cyparnap OwiaH  UGIOCTAHTUPWIUIIN, WHCOHUST
AXTUEKIIAPUHN KOHIUPHUII yayH He(T, TaOMUi ras, KyMup Ba OOIIKa KOHIapIaH
PECYPCITApHUHT XKy/Ia JKalaUIMK OWiIaH Ka3uO OJMHAETTaHIuTH, T700al WCHII,
Typau 3aBojjiap/iaH atMocdepara 4mkapud roOopmimaéTraH 3axapiau Tasznap
MUKJIOPUHHUHT XaJJaH TallKapu OPTHO KETraHJIWTH IIyjJap >XyMJIAaCUIAHIUDP.
KenuHr nHCOHUSAT oniuaa TypraH rioban 0yxponnapaan — O30H TyHHYTH, YHUHT
KeNMO YUKHUIIH, KEITUPUO YUKAPYBYM XaB(IIapu Ba OJIUHU OJUII MacallajJapu
6opacuna ¢uxp roputrcak. O30 — Oy Ep aTtmocdepacHHHHT MyXuM TallKWII
TyBUMNApuaaH  Oupu  OymmubO  xumcoOnmanamu.  Ky€mpman — kemaguraH
yinpTpabuHadma HypIaHWIIIAaH cain€épamusgard Oapya YCHMIIUK Ba THPUK
OpraHMW3MHU XUMOs Kuiaau. ¥Yb Hypnap Tabcupuaa HHCOHAA KYPUI KOOUITUATH
Oy3wiaau, OpraHU3MHHHT MH(EKIHSIApTra Kapiiv KypaluryBYaHJIMTH Tacasiif,
TEepH KaCATUKIAPH, KAPWUITHUHT TE3NANlyBH Kabw ofup okubariapra oiaud
kenanu. Ly 6unan Oupra yeumnukinapaa GOTOCUHTE3, a30THUHT aliJIaHUILIU, CYB
XaB3acuJaru YyCUMIIMK Ba XallBOHOT AyHECUTra KaTTa TabcHup Kypcataau. Jlactiad
1985 itmnna AHTapKTHa OCMOHUA AHUKJIAHTaH O30H TYWHYTM OYT'YHTM KyHra
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KenuoO cail€épaMu3 Japaxkacujard MyaMMmora aunaHu® yiarypad. Xy, 030H
KATJIAMUHUHT EMUPWIUIIM Ba MWW caliuH KaTtanamud Oopummra cabad
Oynaétran oMwIap HUMajap, yJapHU Oaprapad 3Tl WYIIIapd MaBXyIMH,
mynap xakuna ¢ukp opurcak. O30H KaTiaMd YHU TallKWI 3TraH O30H
MOJJACHHUHT 0€BOCHTAa KUME CaHOATH]Ia XaBora 4nkapuo robdopunaérran Grop,
XJIOp Ba OpoM MoJjeKyajnapu Tabcupuaa emupuiaau. by xkabu Oupukmanapra
XJIOpTOPYTAEPOI, TETPAXIOPMETaH, METUIT OpoMUIap MUCO OYIINO, yIIapHUHT
acocui KYJUTaHWIUIIY coXajapura COBYTIHY areHTiiap, SputyBuuiap, Gpeonmnap,
KHUIIUIOK XY KallUTU YYyH XUMHUKATJIap, adpo3oJuiap Ba Iy Kabu kymiad Typiau
coxajia MyXuM YpUH TYTYBUU MaxCyJOTIAPHUHT UILIA0 YMKAPWIMIIUHU MHUCOJI
KEJITUPUIIT MYMKHH. MabJiyMOT YpHUJA IIYHU aWTHUII MYMKWHKH, OWpryuHa
Poccust ®deaeparusicu Mucosinga COByTTTHY areHTap Uiiad YMKapuIuITuHUHT
xankapo kenuinysiapra acocaH 20% ra xkamMaWTHpWITaHJAaH KEUMHTU XaXKMHU
nudropxnopMmeTad yuyH — 220 ToHHA, PTOPAMXIOPITAH YUyH 3ca — 72 TOHHAHU
TAITKWI STUIIN TIapT.

O30H KaTJaMUHH XMUMOSI KWJIHII, YHUHT €MUPWIMIIUHUHT OJITUHU OJIMIII
Oopacuaa KaHgal uWNUIap KWIMHraH Ba KwinHMoKiaa? by Oopanma >xaxoH
XaMKaMUSATH TOMHHJIAH XaJIKapo KOHBEHIWsJIAp, MIapTHOMAalap WM30JaHTaH
0ynuo, ynapaa atMocdepaHUHT 3axapiaHuiura cabad 0yiyBun, alHUKCA 030H
KaTjamMura 3apap €TKa3yBuUM IOKOpHJa aWTraHuMusiaek (rop, Xjop Ba Opom
cakJjiaraH opraHuK OMpUKMaJapHH UILIA0 YUKAPUII XKMIAPUHU KaMalTHPHILI,
O6opa-Oopa ynmapHUHT YpHUHM Ooca oOJlafuraH Ba O30H KaTjamMura 3apap
€TKa3MalIuraH YJIApPHUHT aHAJOTJIApMHU HIIA0 YUKAPHUIIHM Hyiara KYHWIn
Oopacuna kymiabd uiap oaub 6opUIMOKIA.

byrynru kyHpa caiépamusia WHCOHMST OJIUJArd MaBXKyJ JIOKajd Ba
1J100aj1 SKOJIOTHK OYXpOHJIap XaKMUHU KaMaWTUpHIl, atMocdepa, TyHE OKeaH!
Xamja S OJJAaMHM cakja0d KOJuIl, Iy OuiaH Oupra caiépana TUPUKIHK
MapXXyJl OYJIWIIMHA TabMHHJIAI Oopacuja aMajidii uiuiap oJmd OOpHUIMOKIA.
Kymnanan ukimum 6opacunara 197 ta naBmar um3sonarad Ilapux kenumryBuia
aTMocepara HMCCHUKXOHA Ta3d YHWKAPWIHIIMHU KamMauTupwil, Oy opKaliu
xapopataunr 1,5-2 °C ra xyrapunmumura ityn xyiimacouk, EBpona uTtugoxu
TOMOHHUJAH WKJIMM HEUTPAJUIMTHHU cakiaad koium Makcaauma 2050 iimiarada
mamMosl Ba Ky€m JHeprusicugaH (OWJANaHMINIHU  Kajal —cypariapaa
KyTalTupuIra Kkarra ypTuoop kaparmokaa. EBpona Uttudoxu 2021 tinmHuHT 3
utonuaaH O6onurad OWp MapTa WNOUTATHIAWTAH TUIACTHUK OyroMiap, >KymuiaJaH
UIUIUIAp Ba  OUIXOHA  JKUXO03JapH, MOJUCTUPOJJIaH  TaW€pllaHaJuraH
KOHTEMHepJIap Xamaa Yb Hypmap, KUCIOpOJI Ba MCCHUKIMK TabCUPUAA ManIa
Oynakmapra OYnMWHUO KETyBYM ITUIACTUKIIAD HWIUIA0 YHKAPHUIIHA TAbKUKJIA]IH.
Jlyré Mukécuaa YUKWHIWIAPHA KaiTa WIUIAN OYyHuYa SHT IOKOPH KYpcaTKHd
(50%) LBeitmapusra terummuanp. by gaBnat dykapocu KaiTa UILIIA MyMKHH
Oynran OyIOMHU axJjiaTra Taluiaca, y X0Jijia JIaBjiaT Fa3HACUTa COJMK TYJalllnra
TVFpu Kenaau. OpaHuusana WHPUK O3UK-OBKAT CaBAOCH OWJIaH IIYFYJUIaHYBUH
cynepMapkeriapia COTWIMald KOJraH MaxCyJOTJIApHU YTWIM3AUUS KUJIUII
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TaBKUKTAHKO, MaxCyJaoTiap XaWpus TAKWIOTIApW XaMmJa YOPBAYHMINK
XYKaNUKIapura Tapkatum —dynra kydwiaradn. HWranusga  sca MakTad
JacTypiiapuja 0apkapop pUMBOKIIAHMII KOHLEMNUUACH KUpUTHITaH Oynu0, yHIa
VKyBumiapra TaOMaTHH KEITYCH aBJIOJ yYyH acpail, TapaKKHETHHHT
caiiépaMusra TabCUPH, )KyMJIaJlaH UCCUKXOHA (D PEKTUHUHT I100aJ1 UCUIll OUIIaH
OOFJIMKJIMTH, KOJIOTUK MyaMMOJIADHU XaJ KWJIMITHUHT 3aMOHABHH yCYJUIapu
KaOwiap YKUTUIIAIH.

DKOJIOTUK MyaMMOJIApHH XaJI KWIMITHUHT MyXUM HYHAIHIIIapUIaH Oupw
XaJIKaJIM UKTHCOJ, IhHU YMKUHIWIAPHU KYI MapoTada Kyiamn 0yiu0, OyHUHT
HATWKacHJa WHCOHHUAT TOMOHHUAH KENTHPUO YMKApWIAETraH YUKWHIAJIApHH
80% raya kamMauTUPUIL UMKOHHU SPATUJIAANA. Y HUHT aCOCUM MYHANIIApUTa:

- YUKUHAWIAPHU aliupOonuIaml Ba MKKAJIAM4YU XoMaié cudaTtuaa Kaita
WIIUTAII,

- OKOJIOTHK TO3a MaXCyJIOT UIILIA0 YHKAPHIIL,

- 3XTUEXK JIOMpacHaIa MaxCyJIOT WIUIA0 YUKAPHINI, Iy KyMJIaJaH O3HK-
OBKAaT MaxCyJIOTJIapH XaM KeparujaH OPTHK WIIIA0 YHKAPUIIUIIN Ba UCTESHMOJI
KAJUHMAaK KOJITraH KUICMUHUHT SIPOKCH3 X0JITa KEJIUO KOJIHIIIH,

- He()Th Ba TOIIKYMHUP MaxCy/I0TIapyaaH EKHIIFU MaKcauaa UIUIaTHIIIaH
BO3 Keuwmil aroMocdepara XaBQuiM YHKWHIWIAD YWKAPWJIMIIAHA KECKHH
Kamaiuimura ca6ad 6ymaau. bynunr yuayn cyB (I'DC nap), mamorn, Ky€mr Ba
konaBepca ADC kabuiap sHepruscuHu OepyBuM MaHOanapaan (onganaHUIIHA
KYNaUTUPUILL,

- By 6opana aBToM0oOMIT caHOATH XaM YeT/ia KoaMai i, cababu atomcdepa
Oy3wiuiura ymoOy CaHOATHHHI YIYIIM XaM HuXostaa cesunapiauaup. ly
cababmm nayné€ wMukécuma EKUIFUAA XapakaTjaHaauraH aBTOMOOWIIIApHU
aKKyMyJsiTop OaTapesuiapia XapakariaHaJuTraHjiapura aaMalTHpUIl Oopacuia
kanan umniap onubd Oopunamoknaa. JKymmaman, AyHE OYyiimda aKKyMyJsITOp
Oatapesnapna xapakaTiaHaguraH apromoOwmiap 2025 #wunra xemu6 70
MusunoH, 2030 Hunra ke sca 230 MITHOHTA €TUIIHN peXKalallTUPUITaH.

Jlemak 1oKopua KEATHPUITAH Yopa-TaAdupiap Joupacua arap xap oup
JaBiaTaa WIap Tanald gapaxkacuua oiaud Oopwica oHa calépaMU3HU YHHHT
XO3UPTH Ba KENTYCH aBIOAJIApH YUyH acpad KoyraH 6yiamus, 3epo cailépamusaa
Ba 1500 Mmimmatra Mmancy0 8 MIIpJ aH OpTUK axonu, 250 ra SskuH naBiat 0yiuo,
caii€pamMmu3 3ca sroHa, IIyHAAal dKaH yHH acpab-aBaijani, yHHHT Xap Owup
pecypcuHr OKWioHa capdiam Xap OWp HWHCOHHMHT XaM OypuH, Xam
Bazudacuaup.

References:
https://plus-one.ru/manual/2021/08/31/15-krupneyshih-ekologicheskih-katastrof
https://plus-one.ru/manual/2022/06/07/razrushenie-ozonovogo-sloya-prichiny-i-
posledstviya
https://plus-one.ru/manual/2022/02/23/globalnye-ekologicheskie-problemy:-i-
puti-ih-resheniya
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OITUMUM3BALIUA PACITIPEJAEJIEHUSA MAPKETUHI'OBOI'O
BIOJ’KETA C IOMOLIBIO N

Annomayus. B cmamve paccmampusaiomcs coépemeHubie N00X00bl K
ONMUMATLHOMY PACNPEeOeNeHUI0 MAPKemuH208020 0100xcema KOMNAHUU C
UCNONIBL308AHUEM UCKYCCMBEHHO20 uHmeJLIeKma. ObocHosvisaemcs
HeoOX00UMOCHb NPUMEHEHUS A2OPUMMUYECKUX MEMO008 NPOSHOZUPOBAHUL 0I5
yuema pasiuyHuIX  (aKmopos, euAWUX HA IPdexmusHocms  mpam.
IIpeonacaemcs memoouxa onpedenenusi HAULYYULE20 OI00NCEMHO20 PA3OETCHUS.
N0 KAHANIAM KOMMYHUKAYUU, MOBAPHbIM SPYNNAM U YeLe8blM aAyOUMOPUIM C
YUemom UCMOPU4ecKUx OAHHbIX U MeKyuel pPbIHOYHOU KOHBIOHKMYPOL.
Onucvieaemcs pa3zpabomaHHas HaA 3MOU OCHOB8e MOOelb DH00HCeMHO20
NIAHUPOBAHUSL C NPUMEHEHUEM HEUPOCemesbiX d20PUMMOS.

Knroueevle  cnoea:  mapxemuneogviil  Or0diCcem,  ONMUMU3AYUSA
pacnpeoenenust, UCKYCCMBEHHbIN UHMELIeKM, MAWUHHOe 00yYeHue, Hetlpocemu,
aAneopuUmMMuUYecKoe nPocHO3UPOBaHUE.

Zhurabova D.K.
student
University of World Economy and Diplomacy

OPTIMIZING MARKETING BUDGET DISTRIBUTION USING Al

Annotation. The article discusses modern approaches to the optimal
distribution of a company's marketing budget using artificial intelligence. The
necessity of using algorithmic forecasting methods to take into account various
factors affecting the efficiency of spending is substantiated. A methodology is
proposed for determining the best budget division by communication channels,
product groups and target audiences, taking into account historical data and
current market conditions. A budget planning model developed on this basis using
neural network algorithms is described.

Keywords: marketing budget, distribution optimization, artificial
intelligence, machine learning, neural networks, algorithmic forecasting.

Bsenenue:

Ha coBpeMEHHOM KOHKYPEHTHOM pPBIHKE KOMIAHHUMU IOCTOSIHHO HIIYT
crocoObl OCTaBaThCs BHEPEAU KOHKYPEHTOB U 3(P()EKTUBHO NOCTUTATH CBOEH
ueneBoi ayautopun. OTHUM U3 OCHOBHBIX ()aKTOPOB, CIIOCOOCTBYIOIIMX YCIIEXY
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KOMIIaHUH, SIBJISIETCSl paclpeielieHue MapKeTHHTroBoro Orojkera. C pa3BUTHEM
TEXHOJIOTUN alrOPUTMbI UCKYCCTBEHHOTO MHTEIJIEKTa U3MEHWIN TIPaBUiIa UTPHI
B ONTUMHU3AIMU paCHpeeieHUsT MapKEeTUHroBoro Oromxera. Mcnonb3ys
BO3MOXKHOCTH HCKYCCTBEHHOTO WHTEJUICKTa, KOMIIAHUM MOTYT NpPUHUMATH
000cHOBaHHBIC pemieHusT U 3G(HEKTUBHO pacHpeaesisiTh CBOM MapKETUHTOBBIN
OI0JKET, 4YTO MPUBOJUT K YBEIUYCHHIO PEHTAO0CIHbHOCTH WHBECTUIUN U
YIIYUIIEHUIO OOIIed MapKEeTUHTOBOM cTpareruu. B 3ToM coobiieHuun 6iora Mbl
paccMoTpuM, Kak ainroput™bl MU MeHst0T cnocoObl  pacmpenesieHus
MapKETHHTOBOT0 OrO[)KETa KOMITAHUSIMU, YTO MPUBOJIUT K JIYUIIIUM Pe3yJibTaTaM
1 KOHKYPEHTHOMY MPEUMYIIECTRY.

IloHuMaHue KOHIENMIIMU pacipe/ieeHusi MAPKETHHTOBOI0 OI0/IKeTa

Pacripenenenne MapKEeTMHTOBOro OIOJIKETAa OTHOCUTCS K TMPOLECCY
OTpeIeNICHUs] TOT0, KaK paclpe e IuTh CPEJICTBA MO Pa3IUYHBIM MAapPKETUHT OBBIM
KaHaJlaM ¥ MHUIMaTHUBaM, YTOObI MaKCUMHU3UPOBATh OTAA4y OT HHBECTHUIUUN
(ROI) u mocTHubh KOHKPETHBIX MapKETHHIOBBIX Iiesiei. OH BKIIIOYaeT B ceOs
aHanu3 3(G(HEKTUBHOCTH M TOTCHIIMANIA PA3JIMYHBIX MAaPKETUHTOBBIX KaHAJIOB U
CTpaTeruii, a 3aTeM COOTBETCTBYIOIlIEE pacmpeneiieHue Orokera s
oOecrnieueHust Hanbosnee 3(h(PEeKTUBHOrO MCIONB30BaHUs pecypcoB. Konmenims
pacnpeniefieHus: MapKeTUHIOBOrO OIO)KEeTa MMEET pellaroniee 3HauyeHue IS
OpeanpusiTuil 11000ro pasmepa. IT0 MOMOraeT UM MPUHUMATh 0O0OCHOBAHHbBIE
pEelIeHusl 0 TOM, Ky/Ja WHBECTUPOBATh CBOM MAapKETUHIOBBIE CPEICTBA, YTOOBI
OXBaTUTh 1IEJIEBYIO ayAUTOPHUIO, MOBBICHUTH Y3HABA€MOCTh OpEHJa, NMPHUBIIECYD
KJIMEHTOB U, B KOHEYHOM MTOT€, MOJYyUUTh 10X0J. CTpaTeruuecku pacupenemss
OIO/KEeT, KOMIAaHUM MOTYT ONTHMHU3MPOBATH CBOM MAapKETUHTOBBIC YCHUIIUS U
obecnieunTh Hambosee d(OQPEeKTHBHOE U PE3yJbTATUBHOE HCIIOJIb30BaHUE
pecypcos. [Iporiecc pactpeneneHus MapKETHHTOBOTO O10/IKeTa BKIIIOUAET B ce0s
HECKOJIBKO KIIOUYEBBIX JTamoB. Bo-MepBbIX, NpeanpusITHsIM HEOOXOAUMO
OTpPEJICIUTh CBOM MAPKETHHTOBBIE IIEIM M 3aJaud. JTO BKIIOYaeT B ceds
OTpEJICTICHHE I1IEJIEBbIX PBHIHKOB, OMNpEAENEHWE KIIOYEBbIX IOKa3zaTenen
sbdextuBHocTr (KPl) m mocTaHOBKY KOHKPETHBIX €€ MO TPUBJICUYCHUIO
KIIMEHTOB, KO3 (dUIIMEHTaM KOHBEPCHUHU, BRIPYUYKE U JPYTHM MokazarensiMm. Mmes
YETKUE LEeNU, NPEeANpUsITHS MOTYT 3aT€éM aHaJIU3UpPOBATh CBOM TEKYIIHE
MapKETUHTOBBbIC HMHHIIMATHUBBI M WX 3(P(HEKTHBHOCTh, a TaKXKe OICHUBATH
PBIHOYHBIE TEHACHIIUHU U IESITEIbHOCTh KOHKYPEHTOB. DTOT aHAIN3 IOMOTaeT UM
onpenenuTh Hanbomee d3PpPeKTUBHBIC MAPKETUHTOBBIEC KAHAIBI M CTPATETUU JIJIS
0XBaTa LIEJIEBOM ayJUTOPUHU U TOCTUKEHHS CBOUX LIEJEH.

[locne TOro kak MapKeTHUHIOBBIE €U, aHAJIW3 U PHIHOYHbIC TEHACHIUU
OTIPEJICIICHBI, KOMITAHWH MOTYT OMpPEJEINTh, KaKoW OFO/KET BBIACIUTH Ha
KaXJIbli MapKETUHIOBBIM KaHall WM MHULMATUBY. DTO pEUIEHHWE OCHOBAaHO Ha
0’KHJIaeMON pPEHTA0ENIbHOCTH HMHBECTUIIMH W TOTEHIMAJIbHOM BIMSHUU Ha
oOmyto 3pdekTuBHOCT, MapkeTuHra. Hampumep, eciu  KOHKPETHBIN
MapKETUHTOBBIM KaHal CTaOMIBLHO OOECIEeUMBAET BBICOKYIO PEHTAOEIBHOCTH
WHBECTUIIMA M UMEET MOTEHIMaa JJisl OXBaTra OOJBLIOTO CErMeHTa LeJeBOn
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ayIUTOPUU, OH MOXET NOTpeOOoBaTh BBIJENCHUS OOJBIIEro O0KETa TIOo
CpaBHEHHUIO ¢ Jpyrumu kKaHajgamu. llomumo pacnpenenenust Oromkera Ha
KOHKPETHBIE MApPKETHHIOBBIE KaHAJbI, MNPEANPUITHSIM TakKe HE0O0X0IUMO
YUUTBIBaTh JApyrue ¢GakTopbl, TaKue KaKk BpeMs U MPOJOJDKUTEIBHOCTD
MapKeTHUHTOBBIX KaMIlaHWH, BbIJieJieHue OmokeTa Ha TECTUPOBAaHUE W
AKCIEPUMEHTUPOBAHUE, a TaKXKE€ HMHTETPAlMIO PaA3JIMYHBIX MapKETHHTOBBIX
KAaHAJIOB JJIsl CIUIOYEHHOTO U 3(()PEKTUBHOTO MapKeTUHTa. cTpaTerus. B nenom,
MOHMMaHUE KOHLIETILHNH pacTIpeIeIeHIs] MApKETUHIOBOT0 OI0/1KETa HEOOXOAMMO
MPEATPUATUSIM JJIs1 ONTUMHU3AIMU CBOMX MAPKETUHTOBBIX YCUJIUHN U TOCTUKEHUS
CBOMX MApKETHHIOBBIX Liejeil. TiareabHo aHalIu3upys MPOU3BOAMTENbHOCTD,
PBIHOUHBIE TEHACHIIMU U JIESITEIIBHOCTh KOHKYPEHTOB, a TAKXKE CTPaTErMYECKU
pacnpenensis OwKeT Ha HambOosee 3 (EeKTUBHbIE MAPKETHUHIOBbIE KaHAJbl U
CTpaTeruy, KOMIIAHUM MOTYT TIOBBICUTH PEHTAOCIBHOCTh HWHBECTHUIIUH,
YIYYIIUTh OOIIME MApKETHHTOBBIC IIOKAa3aTeld M TOJYYUTh KOHKYPEHTHOE
IPEUMYIIIECTBO HA COBPEMEHHOM KOHKYPEHTHOM PBIHKE.

Cui1a MICKYCCTBEHHOT O MHTE/JIEKTAa B MAPKEeTHHTe

UckycctBennniit unremiekt (MM) mpousBen peBONIOIUI0O BO MHOTHUX
oTpaciisixX, U MapKeTHUHT He siBisiercs uckiaoueHuem. Cuna MU B mapkeruHre
3aKJIIOYAETCs] B €r0 CIIOCOOHOCTH aHAJIU3UPOBATh OIPOMHBIE OOBEMBI JTAHHBIX,
BBISIBJISITH 3aKOHOMEPHOCTHU M PUHUMATD PEILICHUS HA OCHOBE JIaHHBIX B PEKUME
peaNbHOIO0  BpEMEHW. IJTa  TEXHOJIOTHS  TO3BOJISIET  MapKeTOJoram
ONTUMM3UPOBATH PACIPEACIICHNEe MAapKETHHIOBOTO OIO/)KeTa U MPUHUMATH
O0onee OOOCHOBaHHBIE WHBECTUIIMOHHBIE perieHus. OIHUM U3  KIIOYEBBIX
npeumyiiects MM B MapkeTuHre SBISIETCS €ro CIOCOOHOCTh aHAJTU3HPOBATH
JaHHBIEC O KJIIMEHTaX M BBISIBISITH IIEHHYIO HH(pOpMaluio. Mcronp3ys alropuTMel
MCKYCCTBEHHOTO HMHTEJUICKTa, MApKETOJOTH MOTYT TOJNY4YUTh TIyOOKoe
MOHUMAaHUE TOBEACHUS, MPEANOUYTEHUH U MOJENeHd MOKYMOK KIHEHTOB. JTO
MO3BOJISIET UM OoJiee 3P PEKTUBHO CETMEHTUPOBATH CBOIO LIETIEBYIO Ay TUTOPUIO U
COOTBETCTBYIOIIMM 00pa3oM aJanTHPOBAaTh CBOU MapKeTUHroBbie ycumnus. C
ITOMOILBIO HCKYCCTBEHHOIO MHTEJJIEKTa MapKeTOJIOTH MOTYT
MIEPCOHATU3UPOBATH CBOM COOOIIEHUS M KaMIaHUM, YTOOBI IOCTABISITH CBOUM
KiIMeHTaM Oojiee aKTyaJlbHBIA H TPHUBJICKATENbHBIA KOHTEHT, TOBBIIIAS
BEPOSTHOCTh KOHBepcuHU. Emie onHuM MOIIHBIM acriektoM U B MapkeTuHre
SBIIIETCS €T0 CITIOCOOHOCTH MTPOTHO3UPOBATH TTOBEICHUE KIUECHTOB. AHATH3UPYS
HUCTOPUYECKHUE JAHHBIE U MCIOJIb3YSl aJIrOPUTMbl MalIMHHOrO oOydeHus, U
MOXET TOYHO MPOTHO3UPOBATH PEAKIHMIO KIUEHTOB Ha  pa3IMYHbIC
MapKETUHTOBbIE MHUIIUATHUBBL. DTO MO3BOJISET MAPKETOJIOraM ONTUMHU3UPOBATH
pacnpeneneHne MapKETUHTOBOTO OFOKEeTa, WHBECTHPYS B HHHUIIMATHUBHI,
KOTOpBIE ¢ OOJBINEH BEPOSTHOCTHIO MPHUHECYT Oosiee BBHICOKYIO TpuObLth. U
MOXXET TIOMOYb OTpeenTh Hanbomee d3HPEeKTUBHBIE MAPKETUHTOBBIC KaHAJIBI,
UJeaqbHOE BpeMs U1l KaMIIaHUM U JakKe MpaBUJIbHBIE COOOIIEHHUS, KOTOPbIE
HaWJIyT OTKJIUK Y KJIIUEHTOB.
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Kpome Toro, M1 MoxeT Takxke aBTOMATHU3UPOBATh U ONTUMHU3UPOBATH
pa3linyHbIle MApKETUHTOBBIE MPOIIECCHI, SKOHOMS BpeMsl M pecypchl Ou3Heca.
NuctpymMeHThl Ha 6a3e MCKYCCTBEHHOTO MHTEIJIEKTa MOTYT aBTOMAaTHU3UPOBATh
TaKue 3aJlauu, Kak cOOp JaHHBIX, aHAJIU3 U OTYETHOCTD, ITO3BOJISISI MAPKETOJIOraM
COCPEIOTOUYMTHCS Ha TMPUHATUM CTPATETUYECKUX PEHICHUH U TBOPUYECKUX
acreKTax CBOMX KaMIaHWUW. OTa aBTOMaTH3alMsl HE TOJBKO IOBBIIIACT
3 PEeKTUBHOCTh, HO TaKXke OoOecHedrBaeT IMOCIEA0BATEILHOCTh U TOYHOCTH
MapKeTUHIOBbIX ycwinid. Cuia WM B MapKeTHMHIE 3aKIIOYAeTCs B €ro
CroCOOHOCTU OOHAPYKUBATH UJEH U 3aKOHOMEPHOCTH, KOTOPBIE MOTYT OCTAaThCS
HE3aMEUEHHbIMU aHaTUTUKAaMU. OH MOXET BBISIBISTH CKPBITHIC KOPPEISIUU,
MIPOTHO3UPOBATH TEHJICHIINH u ONTUMHU3UPOBATH pacripejiesieHue
MapKeTUHTOBOTO OMJKeTa JUIsl  JOCTHXKEHUS MakcuMalbHoro 3ddexra.
brnaromapst uCKyCCTBEHHOMY WHTEJUIEKTY KOMIAHWU MOTYT NMPUHUMAThH OoJjiee
000CHOBaHHBIC penieHus, dPGHEKTUBHO pacnpeaessiTh PeCypchl 1 B KOHEYHOM
UTOTE JIOCTUTATh 00Jie€ BBICOKOW PEHTAOCIHHOCTH CBOMX MapKETHUHTOBBIX
WHBeCTHUIMH. B cremnyromemM paszene Mbl pacCCMOTPHM IIAard, HEOOXOUMBbIE JIJIst
ONTUMU3AIUN PACTIPEICIICHUS MAapKETUHI OBOT0 Or0keTa ¢ moMotisio MU, u to,
KaK KOMITAaHMM MOTYT HCIIOJIb30BaTh 3Ty TEXHOJOTHIO, YTOOBI OCTaBaThCS
BIIepe I KOHKypeHTOB. MW wu3MeHWa MapKeTUHI, IO3BOJIMB KOMITAHUSIM
aHAIM3UPOBATh OTPOMHBIE OOBEMBI JIAHHBIX, MOJy4aTh TMPEICTaBICHUE O
NOBEJICHUH  KIUEHTOB,  MEPCOHAIU3UPOBATH  OOMEH  COOOIIEHUSMH,
IPOTHO3UPOBATh PEAKIUIO KIMEHTOB U aBTOMATU3UPOBATH MAaPKETHHTOBBIC
Opolecchl. OTU  BO3MOXHOCTU CTaJIM  HE3aMEHUMbI B  COBPEMEHHOMU
KOHKYPEHTHOW cpefie, Iie KOMIAHUSAM HEOOXOJUMO NMPUHUMATh PEIIeHHs Ha
OCHOBE JJAHHBIX U MIPEIOCTABIATH CBOMM KIUEHTAM UHANUBUAYATbHBIN MOIXO].

UtoObl ONTUMH3UPOBATH paCIHpeesieHne MapKETUHTOBOTO OIO/HKEeTa ¢
nomorso MU, kommanusiM HEOOX0AMMO CJIeI0BaTh CUCTEMHOMY TToaxoay. Bo-
MIEPBBIX, OHU JIOJDKHBI ONPEIETUTh CBOM MApKETUHTOBBIC M€K M 3a/adu. DTO
IIOMOXKET WM ONPEICINTh KiIoueBble mokazarean spdextuBHocTt (KPI),
KOTOpbIE OHHM XOTAT U3MEPSTh W OTCIEKUBATh. Jlanee mpeanpusiTus HOJAKHBI
coOupaTh W KOHCOJUIUPOBATH COOTBETCTBYIOIIHME JaHHBIC W3 PA3THUHBIX
HMCTOYHUKOB, TaKUX KaK B3aUMOJECHCTBHE C KIMEHTaMH, COIMAIbHBIE CETH U
aHanuTHuKa BeO-caiToB. [locie coopa JaHHBIX IPEATPUATHSI MOTYT UCIIOJIH30BAThH
aJIrOPUTMbl UCKYCCTBEHHOI'O MHTEJUICKTA Uil aHAJIW3a U W3BJICUEHUS IIEHHOMU
uH(OpPMAIIMM W3 JaHHBIX. OJTO BKJIIOYAeT B ce0s OmMpeeieHHe CEerMEHTOB
KJIIMEHTOB, MPOTHO3UPOBAHUE IOBEJICHUS KIMEHTOB WM OINpeJielieHne Hauboiee
3G ()EeKTUBHBIX KaHAIOB MapKeTWHra W oOMeHa cooOmeHusMu. Mcmons3ys
HUCKYCCTBEHHBI MHTEIJIEKT, KOMIIAHMM MOTYT MPUHUMATh OOOCHOBAaHHbIE
pelieHrus O TOM, KakK paclpeiesuTb CBOW MapKETHUHTOBBIM OMOMKET i
JOCTIKEHUSI MaKCUMabHOTO Y (dexTa. B crnenyromem pasnene Mbl yriayoumcs B
ATU IAard W JAaJUM TOPaKTUYECKUE COBETHl MPEANPUSITUSM IO YCIEIIHON
ONTUMU3AIMU PaCIpPEEICHUs MapKETUHIOBOro Oromkera ¢ momoinbio WU.
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OcraBaiiTech ¢ HaMu, 4YTOOBI Y3HaTh, KAK MOXHO HCIOJIb30BaTh BO3MOXKHOCTH
HMCKYCCTBEHHOT'O MHTEIJIEKTa B CBOMX MAPKETUHTOBBIX CTPATETUSX.

IIlaru nmo onTUMHU3ALMHU pacnpeae/ieHUsi MAPKETUHIOBOT0 OI0/1KeTa ¢
nomomso UN

UToObI ONTUMHU3UPOBATH paCIpeie]ieHue MapKEeTHHTOBOrO OMJKETa ¢
nomotisio MU, npeanpusitusaM HEOOXOAMMO BBIMOJHUTH PAJI IIArOB, KOTOPHIC
obecnieyat Haubosee 3HPEKTUBHOE U Pe3yJIbTATUBHOE UCTI0JIb30BAHUE PECYPCOB.
OTHU maru BKJIKOYAIOT B CeO:

I. COop wu anHamu3 pJaHHbIX. llepBBIM 1I1aromMm B ONTHUMHU3AIUU
pacripejiesieHus: MapKEeTUHTOBOro OropkeTa ¢ momotnbio MU saBisieTcss cOop u
aHaJu3 COOTBETCTBYyIOHIMX JaHHbIX. Crola BXOJAT JaHHBIE O KIHEHTAX,
PBIHOUYHBIE TEHJICHIINH U JACSATEIbHOCTh KOHKYPEHTOB. AHAM3UPYSI T JTaHHBIE,
KOMIIAaHUU  MOTYT TOJYYUTh IEHHYI0 UWHOpManuil0 O TOBEJICHUH,
MPEATOUTEHUSIX M MOJICINISIX MOKYIOK KJIUEHTOB. AJITOPUTMBI UCKYCCTBEHHOTO
WHTEJUIEKTa MOTYT 3aTeM oOpabaThiBaTh OSTU JIaHHBIC, YTOOBI BBISBIITH
3aKOHOMEPHOCTH M JlaBaTh OCHOBaHHBbIE Ha JaHHBIX PEKOMEHJAIMHU IO
pacrpeielIeHuI0 MapKETUHIOBOTO OIO/KETA.

2. YcTaHOBUTE YEeTKHWE 11eTu U 3a1a4u. [IpeanpustusiM He00X0IUMO YETKO
OTpENeIUTh CBOM MAapKETUHIOBBIE MENMM W 3agadd, 4ToObl 3¢ (EeKTUBHO
pacnpenensiTh CBOM MapKeTHMHTOBbIM OrokeT. ITO BKIOYaeT B ceds
OTpEJICTICHHE LEJEBbIX PBIHKOB, ONpEIeNieHne KIIYEeBbIX IOKazarenen
adpexrnBHOCTH (KPIl) M MOCTaHOBKY KOHKPETHBIX IIeJiel IO MPHUBJICYCHUIO
KJIMEHTOB, KOA(UIIMEHTaM KOHBEPCHH, BBIPYYKE U JIPYTUM TIOKA3aTelIsM.
VYcranaBiauBas 4YeTKUE LETH, KOMIIAHUM MOTYT COTJIaCOBaTh pacIipejielieHne
CBOETO MapKETUHTOBOI'O OIOJIKETA C JKEJIaeMbIMHU PE3yJbTaTaMHU.

3. Onpenenute peHTa0EIHLHOCTh MHBECTUIIUN M TTOTEHIIMAILHOE BIUSHUE.
[locrne Toro, kKak LETW W 3aJauyd OMPENETCHBI, MPEANPUITHSIM HE0O0XO0IUMO
OIICHUTH OXXKHJaeMyro peHTabenpbHOCTh mHBecTHIUN (ROI) n moreHnmanbHOE
BIIMSTHUE PA3IMYHBIX MAPKETUHTOBBIX HHUIIUATUB. AJTOPUTMBI HICKYCCTBEHHOTO
WHTEJUIEKTa MOTYT T[IOMOYbh AaHAJIM3UPOBATh HCTOPUYECKUE JaHHBIE U
MIPOTHO3UPOBATH BIUSHUE PA3TUYHBIX MAPKETUHTOBBIX KAHAJIOB M CTPATETHUH.
[IpyaMass BO BHUMaHUE pPEHTAOENBHOCTh WHBECTHIIMA W TMOTCHIIMAIBHOE
BIUSHUE, KOMITAHMM MOTYT PAacCTaBUTh MPHOPUTETHI B pachpenesieHuu
MapKEeTUHTOBOTO OIO/PKETa W HWHBECTHPOBATh B WHUIIMATUBBI, KOTOpPHIE C
OOJIBIIIEH BEPOSATHOCTHIO MTPUHECYT 00JIee BHICOKYIO TPHOBLTH.

4. Tectupyiite u HdKcrepuMeHTHpyWTe. UYUTOOBI ONTHMHU3WPOBATH
pacmnpenefieHue MapKeTHHTOBOTO OFO/KETa, MPEINPHUSTUSIM CIIETYET BBIICIATH
4acTh CBOETro Omo/)KeTa Ha TECTUPOBAHHE W DKCIEPUMEHTHPOBAHHUE. ITO
MO3BOJISIET MM OMPOOOBAaTh HOBBIE MAPKETUHTOBBIC KaHAJIbl M CTPATETHH,
coOupaTh JaHHBIC W AHAIM3UPOBATH PE3YJBTATHI. AJTOPUTMBI UCKYCCTBEHHOTO
MHTEJUIEKTa MOTYT MOMOYb aBTOMATH3UPOBATH M ONTUMHU3UPOBATH MPOIECC
TECTUPOBAHMS U IKCTIEPUMEHTUPOBAHUS, SKOHOMS BpEMsS U pecypchl OH3Heca.
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5. MonuTtopuHr u koppektupoBka. Ilocie peanmuszanuu MapKETHHIOBBIX
WHUIIMATUB KOMITAHUSIM HEOOXOJUMO MOCTOSIHHO OTCJICXKUBATh U OLICHUBATH UX
3(QPEeKTUBHOCTh. AJNTOPUTMBI HMCKYCCTBEHHOTO HMHTEJUIEKTA MOTYT IOMOYb
OTCJIC)KUBATh KJIIOUEBBIC IMOKA3aTeNd M MPEIOCTABISATh B PEKUME PEATbHOTO
BpeMeHU nHpopmanuio 06 3¢ (PEeKTUBHOCTH Pa3TUUHBIX MAPKETUHTOBBIX KAHAJIOB
u ctpateruii. Ha ocHOBE 3THX TaHHBIX KOMIIAHUH MOTYT BHOCUTh KOPPEKTHUBHI B
pacripefielieHue  MapKETHHTOBOTrO  OMJKeTa M ONTUMHU3UPOBATh  CBOU
MapKETUHTOBBIC YCHUIIUS.

Crnemyst 5TUM I1araM, KOMIIAaHUH CMOT'YT MCIIOJIb30BaTh BO3MokHOCcTH U
JUIS ONITUMU3AIMK PACTIPE/ICNICHUs] CBOETO MAapKETHHTOBOTO OrOKeTa. ITO HE
TOJIbKO YBEJIMYMBAET PEHTAOEIBHOCTh WHBECTUIIMA B MApPKETUHI, HO TaKXKe
MoBbIIaeT 00my 3h(PEKTUBHOCT, MApKETUHTA W JaeT NPEANPUSITHSIM
KOHKYPEHTHOE€  TPEUMYIIECTBO Ha  pblHKe. brnaromapss  ainroputMmam
UCKYCCTBEHHOTO MHTEJJICKTAa KOMIIAHUHM MOTYT TPUHUMATh O0Jiee 000CHOBAHHbBIC
pemenus, 3QPEKTUBHO pacrpeesaTh PECypChl 1 B KOHEYHOM HTOTre JOCTUTaTh
CBOMX MApPKETHUHTOBBIX IeJiel. ANTOPUTMBI HCKYCCTBEHHOTO MHTEJUIEKTa MOTYT
aHAJM3UPOBaTh OOJBIITHE OOBEMBI JTAHHBIX B PEKUME PEaIbHOTO BPEMEHH,
MO3BOJISIE TIPEANPUATHAM OBICTPO BBISBIATH TEHICHIIMM W 3aKOHOMEPHOCTH,
KOTOpbIE B MPOTUBHOM CJIy4ae MOTJIM Obl OBITh YIYIIEHBI. DTO MO3BOJISET UM
COOTBETCTBYIOIIUM 00pa30M KOPPEKTUPOBATH CBOU MAPKETUHTOBBIE CTPATETHH U
pacnpenenenue Oromxera. Kpome toro, UM MoxkeT aBTOMaTu3UpOBATH
HOBTOPSIIOLIUECS 3a/1a4u, MO3BOJISAS MapKETHHT OBBIM KOMaHJ1aM
COCpEJIOTOUYHUThCS Ha 0OoJjiee CTpaTerMueckux WHUIMaTuBax. Mcnonb3ys
TEXHOJIOTUI0 HMCKYCCTBEHHOTO HWHTEIJIEKTa, KOMIIAHHMM MOTYT OCTaBaThCs
BIIEpE  KOHKYPEHTOB M  MaKCUMU3UPOBAaTh  3(PGHEKTUBHOCTH  CBOMX
MapKeTUHTOBBIX  ycuiaud. B 1menom  onTuMmuzanus — pacnpeleseHus
MapKeTHHTOBOro Oromkera ¢ momombio WM He TONBKO IMOBBIMIACT
3 PEKTUBHOCT, W PE3yJNbTAaTUBHOCTh, HO TakXKe MPUBOAWT K Oojee
3G (PeKTUBHOMY TPHUHATUIO DEIICHWA U OOJbIIeMYy YCIeXy B JAOCTHXKEHUU
MApKETUHTOBBIX LIEJIEH.

IHoreHunanbHble MpPodJeMbl U pemieHusi npu BHeapenun UU nas
ONTUMH3ANUYN MAPKETHHIOBOI0 0I0/IZKeTa

Brenpenne U ny1s onTuMU3alini MapKETHHTOBOTO OF0JKETA COTPSIKEHO
co cBouMu mpobOsiemamu. OIHON U3 OCHOBHBIX MPOOJIEM, C KOTOPBIMU MOXKET
CTONKHYThCS OW3HEC, SBISETCS MOTPEOHOCTh B KA4YECTBEHHBIX JaHHBIX.
ANTOpPUTMBI MCKYCCTBEHHOTO HHTEIJICKTA IOJIAraloTcs Ha Oonbiine 0O0bEeMbI
TOYHBIX W HAJEKHBIX JAHHBIX I BBIPAaOOTKM TOYHON WHPOpMAIMA W
pexomeHaanuii. OgHAKO MPEANPHUITHSIM MOXKET OBITh CIOXKHO COOMpaTh |
MOAACP)KUBATh BHICOKOKAUYECTBEHHBIE JIaHHBIE. DTO MOXET OBITh CBA3AHO C
Pa3pO3HEHHOCTHIO JaHHBIX, MPOTUBOPEYUBBIMHU MpolieccaMu cOopa JaHHBIX WIIH
OTPAaHUYEHHBIM JOCTYIIOM K HCTOYHUKAM JAaHHBIX. UTOOBI MpPEOJ0NIeTh 3TY
npoOsieMy, NPEANPUSITUSAM CIEIYeT HWHBECTUPOBaTh B HMHUIIMATUBBI 110
00ecreYeHUI0 KauyecTBa JTaHHBIX. JTO BKJIOUAET B ce0S BHEJIPEHUE MPAKTUK
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yOpaBieHUs JaHHBIMHU, pa3pab0OTKy CTpaTerud HHTETpallid JaHHBIX W
HCII0JIb30BaHUE HHCTPYMEHTOB YIPaBICHUS JaHHbIMU. O0ecreunBas KayeCTBO U
NOCTYITHOCTh ~ CBOMX  JaHHBIX, KOMIIAHUM  MOTYT  MAaKCHUMHU3UPOBATH
s pexkTuBHOCTH anroput™MoB MU npu ontumu3aum MapkeTHHTOBOTO OIOKETA.

Eme onna mpoOiema — OTCYTCTBHE ONBITAa B 00JACTH MCKYCCTBEHHOTO
MHTEJUIEKTa Y MApKETUHIoBOM KoMaHbl. AnroputMbl UMW cioxHbl U TpeOyroT
TEXHUYECKUX 3HAHUU JIJIS pean3aliy U HHTEPIPETaluu. MHOTHe CrieluaniucCThl
0 MAapKEeTUHI'y MOryT He o001anaTh HEOOXOJUMBIMU HABBIKAMM IS
MOJIHOLIECHHOTO ~ WCNOJb30BaHug  anroputMoB MU ansg  onTtumMwuszanuu
MapKeTUHIoBoro Orojpkera. YToObl pemmTh 3Ty MOpoOJeMy, NPeaNnpUsTUIM
clelyeT MHBECTUPOBaTh B OOyuY€HHWE U TOBbIIIEHUE KBAIM(PUKALUU CBOMUX
MAapKETUHTOBBIX KOMaH]I. DTO MOKET BKJIIOYATh IPOBEJEHNE CEMUHAPOB, KYpCOB
WK cepTu(UKaluy B 0071aCTH UCKYCCTBEHHOI'O MHTEJUIEKTA U aHAJIU3a JIAHHBIX.
Pacmmpsisi BO3MOXKHOCTH CBOMX MapKETHHTOBBIX KOMaH]I 3HAHUSIMU B 00JIaCTH
UCKYCCTBEHHOI'O HMHTEJUIEKTa, KOMIIAHUM MOTYT pacKpbiTh BEChb NOTEHUHMAI
AITOPUTMOB HMCKYCCTBEHHOIO MHTEJUIEKTA JJIi ONTUMHU3ALUMU MAPKETUHIOBOTO
OroKeTa.

KpoMe Toro, koMmaHuM MOTYT CTOJIKHYTbCS C CONPOTUBIECHHUEM WIH
CKENTUI[M3MOM CO CTOPOHBI 3aMHTEPECOBAHHBIX CTOPOH Npu BHeApeHun NN nis
ONTUMM3AIMA MapKETUHTOBOro Oromkera. HekoTopele 3amHTEpecOBaHHbBIE
CTOPOHBI MOTYT HCIIBITHIBATH OOECMOKOEHHOCTh IO MOBOAY HAACKHOCTU U
TOYHOCTU airoput™MoB MU unu omacatscs, yro MUY 3aMeHUT npouecc NpuHsITHA
pemieHuii 4enoBekoM. UYTOOBI MPeoAOJeTh ATy MpolieMy, TPEeANpUSTUIM
CJIelyeT COCPEIOTOYUTHCS Ha O0Opa30oBaHUM W KOMMYHHMKAIUu. OHHU JOJKHBI
MPEIOCTAaBUTh 3aWHTEPECOBAHHBIM CTOPOHAM YETKHE OOBSICHEHHS TOrO, Kak
paborator amroputMbl MM u kakue mnpeumylnecTBa OHU TPUHOCAT TIPH
pacripeielIeHud MapKeTHHTOBOro Orojpkera. Baxno moguepkHyTh, uro UM —
3TO UHCTPYMEHT, KOTOPBIA YJIy4IlIAeT MPOLECC MPUHATUS PELICHUN YEIIOBEKOM,
a He 3ameHsieT ero. CrocoOCTBYsl OTKPBITOMY M TPO3payHOMY OOIICHHUIO,
KOMIIAaHMM MOTYT MOJIYYHUTh TMOJJEPKKY 3aUHTEPECOBAHHBIX CTOPOH B
ONTUMU3ALMUN MapKETUHIOBOro OoJK€Ta Ha OCHOBE HCKYCCTBEHHOI'O
VMHTEJUICKTA.

Byayiee pacnpeneneHusi MApKeTHHIOBOI0 010/1xeTa ¢ momombio NN

bynymee pacnpeneneHus MapKeTHHTOBOrO OlOJKeTa, HECOMHEHHO,
CBS3aHO C MOIUIbI0 UCKyccTBeHHOro uHTesuiekTa (MN). [lockonbKy TeXHOMIOruu
MPOJIOKAIOT PAa3BUBATHCS OBICTPHIMH TEMIIAMH, AJITOPUTMbI UCKYCCTBEHHOTO
WHTEJUIEKTa OYAyT UTPATh €11Ie OONBIIYIO POJIb B ONITUMH3AIIUN MAPKETUHTOBBIX
CTpaTeruii U JOCTUKEHUHU JIYUIINX PE3YyAbTaTOB. OJTHUM U3 KIIOUEBBIX ACIIEKTOB
Oyay1iero pacnpeeneHrs MapKkeTHHIoBoro 01opkera ¢ nomouisio MU sBnsercs
pacTymass  CHOCOOHOCTb  MEPCOHAIM3UPOBATH  MApKETUHIOBBIE  YCHIIMSL.
AJTOPUTMBI UICKYCCTBEHHOT'O MHTEJIEKTa CIIOCOOHBI aHATU3UPOBATH OIPOMHBIEC
00bEeMBbl JAHHBIX O KJIMEHTaX M BBISIBISATH 3aKOHOMEPHOCTH, KOTOpPbIE MOTYT
[IOMOYb KOMIIAHHUSIM IOHSATH CBOKO LEJNEBYI0 ayIUTOPHUIO Ha Oosee TiyOOKOM

72




IHNEJAT'OI'NKA U IICUXOJIOI'USA: TEOPETUYECKHE
N INMPAKTUYECKHUE UCCJIEJOBAHUSA

ypOBHE. DTO 03HAYAET, YTO MAPKETOJIOTH MOTYT aJlallTUPOBATH CBOM COOOIIECHUS
W KaMIlaHWM IS TIPEJOCTaBIICHHUS 00Jiee aKTyaJIbHOTO U MPHUBIEKATEIHLHOTO
KOHTEHTa OTJACNIbHBIM KineHTaM. [locTynasi Takum o0pa3oM, KOMIAHUU MOTYT
MOBBICUTh BOBJICUEHHOCTh KJIUEHTOB, KO3(P(HUIIMEHT KOHBEPCUH U, B KOHEUHOM
UTOT€, YBEJIIMUUTD JIOXO/I.

Kpome Ttoro, B Oyaymiem pacnpeneiieHue MapKeTHHTOBOTO OHO/KETa C
nomoibsio MU Takxe Oyzner ynensate Oosbllle BHUMAHMS IPOTHO3HOM aHATUTHKE.
AJTOPUTMBI UCKYCCTBEHHOTO MHTEJIJIEKTa MOTYT aHAJIM3UPOBATh UCTOPUYECKUE
JTAHHBIE U UCTIOJI30BaTh MAIIMHHOE O0YYEHUE /IS TPOTHO3UPOBAHUS TIOBEICHUS
KIIMEHTOB M pEaKIMU Ha pa3IUyHble MapKETHHTOBBIC WHHIIUATUBBL. ITO
MO3BOJIICT MPEANPUATHIM MPUHUMATH 00Jiee 0OOCHOBAHHBIC PEIICHHUS O TOM,
KyJla pacipeieisaTh CBOM OFOKET U MHBECTUPOBATh B MHUIIUATUBBI, KOTOPBIC C
OoJibllield BEPOATHOCTHIO MPUHECYT 0o0Jiee BBICOKYIO MNpuObLIL. Mcmonb3ys
NPOTHO3HYIK  AHAJWUTHUKY, KOMIIAHMM  MOTYT  ONTHMHU3MPOBATh  CBOU
MapKETUHTOBbIC YCHIIUA U 00ecrieuuTh 3¢ PEKTUBHOE UCIIOJIb30BAaHUE PECYPCOB.

Eme oaHo wHTEpecHoe  pa3BUTHE  OYyIyIIETO  paclpejecHus
MapKeTHHTOBOro OrompkeTa ¢ momomibio M — 910 mHTErpamus pa3iudHbIX
MapKETHHTOBBIX KaHAJIOB JJISI CO3/IaHMS 1EOCTHOU U 3 (PEKTUBHOM cTpaTerumu.
AJTOPUTMBI HUCKYCCTBEHHOTO HWHTEJJICKTa MOTYT TIOMOYb KOMITAHHSIM
ornpenenuTh Hanbosee 3¢ (HEeKTUBHBIE MAPKETUHTOBBIE KaHAJIbI sl OXBaTa CBOEH
IIEJICBOM ayJIMTOPUM M COOTBETCTBYIOIIMM OOpa30oM paclpeeiuTh OIOIKET.
Croga BXOST HE TOJIBKO TPAaJUIIMOHHBIE MAPKETUHIOBBIE KaHaJbl, HO U HOBBIE
mupoBble  TIATPOPMBI M TexHoJoruu.  Mcmonb3yss  BO3MOXKHOCTHU
UCKYCCTBEHHOI'O MHTEIJIEKTa, KOMIIAHUM MOTYT OIEpekaTb KOHKYPEHTOB U
JIOCTUTATh CBOCH 1IeJIEBOM ayIUTOpUHN Hanbosee 3(pPEeKTUBHBIM U IEHCTBEHHBIM
CIIoCcOOO0M.

B 1menom, Oynymee pacnpeneieHUss MapKETHHIOBOTO OropkKeTa C
nomotisio MMM Hecer B cebe OrpoMHBIN MOTEHIMAN Ui Ou3Heca. Mcmonb3ys
BO3MOKHOCTH QJITOPUTMOB HCKYCCTBEHHOI'O MHTEJUIEKTa, KOMIIAHUM MOTYT
npuHUMaTh Oojee OOOCHOBAaHHBIC PEIICHHs, MEPCOHAIU3UPOBATH CBOU
MapKEeTUHTOBBIC YCHUJIUS, ONTUMHU3HPOBATH paclpeielicHne Oromkera ©, B
KOHEYHOM HWTOTE€, JOCTUTaTh OO0JIE€ BBHICOKOM PEHTAO0EIbHOCTH WHBECTHUIIUH.
ITockONBKY TEXHOJIOTMH MPOJIOKAIOT pa3BuBaThcsa, poiab MM B Mapkerunre
OyZeTr TONBKO  pacTH, oOecleyuBas  MPEANPUATHSAM  KOHKYPEHTHOE
MPEUMYIIECTBO HA OBICTPO Pa3BUBAIOIIEMCS PBIHKE.
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REVIEW OF RESEARCH OF THE VOLITIONAL SPHERE
IN PRESCHOOL CHILDREN

Abstract. The purpose of this article is to review research on the problems
of will and the development of the volitional sphere, carried out within the
framework of the modern scientific school, and to continue the development of
this problem in psychology. An analysis of the features and main trends in the
study of the problem of the volitional sphere of preschool children is presented
with a summary of the achievements made in the framework of the research.
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OmHOl W3 3HAYMMBIX 3ajJad — Pa3BUTHUS JIMYHOCTU  SIBJISIETCS
dbopmMupoBaHUE BOJIEBBIX KayeCTB, OCOOEHHO JTO Kacaercs peOeHKa
JOIIKOJBHOTO BO3PAcTa, a B MOCIEAYIOIIEM — MJIAJIIIETO MIKOJIbHUKA.

CoBpemMeHHas TICUXOJIOTHS 0OBSICHAET MOHSATUE «BOJINY KaK CO3ZHATEIIHHYIO
PETYyJISIUIO MOBEACHUS, TOATOMY OCHOBHOM €IMHUIICH BOJM SABISETCS BOJEBOE
NEUCTBUE, KOTOPOE TMOHUMAETCS KaK IEJICHANPAaBICHHOE M CO3HATEIbHOE
nercrteue. Hanpumep, B.K. Koteipiio numer: «Bosig — 3TO MOHATHE, KOTOPOE
BKJIIOYAET B Cce0S COBOKYIMHOCTh TaKUX IPOIIECCOB, KaK BOJIEBAs PETYJISIUA,
BOJIEBOE JICWCTBHE, BOJIEBBIC MPOSABJICHUS, BOJEBOW IMOCTYNOK, KaXI0€ W3
KOTOPBIX 00JIafaeT Crenu(PpUIECKUM COACPKAHUEM M O3HAYAET MCUXUUYECKYIO
aKTUBHOCTb CYOBEKTa JIeaTeIbHOCTHY [3, C. 34].

B mnocnennue necartunerus mpoOieMa (GOpMHUpPOBAHHUS BOJU Yy JeTel
nostyuusia ocoboe 3BydaHue. AHan3 UCCIEAOBAaHUN CBUACTEIBCTBYET O HU3KOM
YPOBHE pa3BUTHA TPOU3ZBOJIBHOCTH W BOJICBOWM PETYJSILIMM  COBPEMEHHBIX
nomkoibHUKOB (JI. A. Benrep, A. JI. Benrep, O. B. I'ynapera, A. B. 3anopoxerr,
B. K. Kotsipino, E. O. CmupHoBa, JI. b. Dnbkonus u 1p.).

Henocratounoe paszButue BOJIEBON cdephbl JTONIKOIBHUKOB IICHUXOJIOTH
(JI. 1. boxosuu, JI. A. Benrep, H. W. I'yrkuna, A. H. JlaBeimoBa, B. A.
NBannukoB, E. O. Cwmwupnoa, T. W. Illynpra u xap.) CBA3BIBAIOT C
HEMOJITOTOBJIEHHOCTBIO JIeTed K OOY4YeHUI0 B IIKOJIE, NPOSBISIONIECHCS B
UMITYJIbCUBHBIX (POpMax MOBEJEHUS, B HEYMEHUU TPYAUTHCS, B HEAJCKBATHOU
pEeaKIMu Ha TPYIHOCTH B YUYEHUHU, B HEYMEHUU CIYIIAaTh U HIOHUMATh [1€1arora.

Bmecte ¢ TeM mnoTeHUMadbHBIE BO3MOYKHOCTHM pAa3BUTHS BOJHA B
JOIIKOJIBHOM JIETCTBE BEChbMa IO3UTHUBHBI: MEHSIOTCS Kak CaMu BOJIEBbBIC
NEHUCTBHS, TaK M MX YyJEIbHBIA BeC B OOIIEH KapTHHE TMOBEACHUS, B CTapIleM
JOIIKOJILHOM  BO3pacTe peO0CHOK CTAaHOBUTCS CIOCOOHBIM K  JIOBOJIBHO
JUTUTENbHBIM BOJIEBBIM YCUIIUSAM, XOTS U CUJIBHO YCTYHAae€T B 3TOM OTHOUIEHUH
JETSM IIKOJIBHOTO BO3pacTa.

E.Il. npuH yka3plBaeT, YTO pa3BUTHE BOJU PEOCHKAa TECHO CBA3AHO C
MIPOUCXOJSAIINM B JIOLIKOJIBHOM BO3pacT€ M3MEHEHUEM MOTHBOB IIOBEICHUS,
(bopMHpOBaHUEM COMOAYUHEHHS] MOTHUBOB. VIMEHHO MOSBIICHHE OMpEEICHHOM
HaIpaBJICHHOCTH, BBIABWKCHHE Ha TNEPBbIA IUIAH TPYIINbl MOTUBOB, KOTOpbIE
CTaHOBSITCS JIsl peOeHKa HanOoJiee BaXKHBIMHU, BEJIET K TOMY, YTO OH CO3HATEIIBHO
n00MBaeTCsS TOCTAaBICHHOW II€NH, HE TMOJJaBasCh OTBIICKAIOIIEMY BIHMSHUIO
o0y ICHHH, CBI3aHHBIX C IPYTUMHU, MEHEE 3HAYNMBIMU MOTHBaMHU [2].

Takum 00Opa3om, A TOMIKOJIBHUKA XapaKTEPHBI MOSBICHUE W Pa3BHUTHE
BOJICBBIX JICUCTBHI, HO cdepa MX TPUMEHEHUS M HX MECTO B IOBEICHUU
OCTAOTCSI OTPAaHUYCHHBIMU.

B nocneanue necsaTuneTuss MHTEPEC YUEHBIX K 00JaCTH U3yYEHUS! BOJIHU Y
JETEe 3aMETHO YCUITUJIICS.

B uccnenoBanuu M. B. BosisuToBON BIIEpBBIE OCYIIECTBICHO HU3Yy4YEHUE
B3aHUMOCBSA3U BOJIEBOM PETYJSIHMM M CaMOOLIEHKH B IEPEXOJIHBIA MEPUOJ OT
CTapuIero JOMKOJIbHOrO K MJIAJIIEMY IIKOJIBHOMY BO3pacTy. Y CTAHOBJIEHO, YTO
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IIPU Pa3BUTON CAMOOLIEHKE IETU IEMOHCTPUPYIOT BEICOKHM YPOBEHb OPUEHTALINH
Ha HEE B PA3JIMYHBIX BUAAX JEITEIbHOCTH U BBICOKUM YPOBEHB PA3BUTHS BOJIEBOU
PEryJsIIMM M MEXIY HCCIECIOBAHHBIMM MapaMETPaAMU CAMOOLEHKH M BOJIEBOM
peryJsinueil CynecTByeT BbIpaKEHHAs 3aBUCUMOCTS [ 1]. ABTOpOM noKa3aHo, 4TO
CYILIECTBYET OINPEIAEIEHHAsI CBA3b HE TOJIBKO MEXK/1Y YPOBHEM PAa3BUTHS BOJIEBOM
PEryJsiiud U OCOOCHHOCTSMH CaMOOLIEHOK, HO U CBSI3b U 3aBUCUMOCTb ITHX
MICUXOJIOTUYECKUX (EHOMEHOB OT CYOBEKTHOM aKTUBHOCTUM peOEHKa B
Pa3JINYHBIX BUAAX AEATEIBHOCTH U ATa CBA3b HE HOCUT OJJHO3HAYHOI'O XapaKkTepa
Y MOXXET BapbUPOBATh B 3aBUCUMOCTH OT CyOBEKTUBHOW aKTUBHOCTH peOEHKA.

T. A. MwuTuHa mnpoBena aHajinW3 BO3PACTHBIX ACIEKTOB BOCIUTAHUS
BOJICBBIX KA4eCTB y JieTel oT 6 110 8 net [4]. B nanHoit paboTe NpociexuBarOTCs
W3MEHEHU B PAa3BUTHUU BOJIEBBIX KA4YE€CTB B Pa3HbIE MEPHOJbI JOUIKOJIBHOTO
JeTcTBa. BBISIBIEHO, YTO B KOHIIE JOLIKOJBHOTO BO3pacTa peOEHOK JeliaeT B
BOJICBOM pa3BUTUM OOJBIIONW IIar BIEped, OH HayuHaeT OpaTh Ha ceds
BBITMIOJTHEHUE 3a/1aHMsI, IEWCTBOBATh U3 CO3HAHUSI HEOOXOAMMOCTH JIOBECTH JIEJI0
1o koHma. [llectunerHue AeTH MOTYT TIPOSIBUTh MHUITMATUBY MPU BHIOOPE TIEITH,
CaMOCTOSITEIbHOCTh, YIOPCTBO, HO B OCHOBHOM TOTJa, KOTJAa WX JEUCTBUSA
CONPOBOKJIAIOTCS SMOLUUSAMM PATOCTH, YAUBIECHUS WA OTOPYEHUS.

E. A. ToIXThIJIOBa YCTAaHOBHUJIA BJIMSIHUE YPOBHS BOJIEBOM aKTUBHOCTH Ha
dbopMHpOBaHUE WHIWBUIYATBHOCTH CTapIIUX AOMIKOJIBLHUKOB [7]. [Ipu »TOoM
aBTOp YTBEPXKIAET, YTO HM3Yy4YeHHE OCOOCHHOCTEH CTPYKTYp HHTETpaIbHOU
WHIVMBHUIYaJbHOCTH CTapIIMX JOWKOJBbHUKOB CIIENYET OCYHIECTBIATH C
UHTErPAJIBHBIX TO3ULUKA, T. €. HE OrPAHUYMBATHCS JIMIIL [TO3JIEMEHTHBIM
aHaJIM30M, HE paclpoCTpPaHATh 3aKOHOMEPHOCTH OJHOTO YpOBHS Ha
3aKOHOMEPHOCTH JAPYTOro.

T. C. CemeHoBa paccMaTpUBaeT BOJIO UM MPOU3BOJBHOCTh Kak
HOBOOOPA30BaHUs JIOMIKOJIBHOTO Bo3pacTa [5]. [lpoBens nMarHoCTUKY pa3BUTHUS
BOJIA ¥ TIPOM3BOJILHOCTH M COOTHECS UX C BO3PACTOM JETEH M 0COOCHHOCTSIMU UX
JUYHOCTH, OHA MPHIILJIA K BBIBOJY, YTO MPOSIBJICHUS BOJU U MPOU3BOJBHOCTH
JIOIIKOJbHUKOB HEYCTOMYMBBI U 3aBUCAT OT OOBEKTUBHBIX U CYOBEKTHUBHBIX
TpyJAHOCTEW 3amaHuil. Bois U mpou3BONBHOCTh peOCHKA HAXOJATCS B CTAIUU
dbopMHpOBaHUS H HYXKIAIOTCS B TMOAJCPKKE B3pPOCIBIX (BOCHHTATENEH,
YUUTENeH, poauTesnen).

J. C. OMMaHy»J1b B cBOel paboTe BblIEIHIIa OTIIMYUTENIbHBIE 0COOEHHOCTH
AMOLMOHAIBHO-BOJIEBON chepsr JOIIKOJIbHUKOB: ONTUMU3M,
J€EMOHCTPATUBHOCTb, BHICOKASI UMITYJIbCUBHOCTD, & TAKKE HU3Kasl arpeCCUBHOCTD
[8].

B uccnenoanuu H. B. CuasiueBoil BosieBbIe MPOIECCHl PACCMATPUBAIOTCSA
B acrekTe 0000IIeHHON CTPYKTYpbl (heHOMEHA TICUXOJIOTUYECKOW TOTOBHOCTH K
IIKOJIE, BKJIIFOYAOUIEH TPU KOMIIOHEHTA — UHTEJJIEKTyalbHbIA, MOTUBALMOHHBIN
U OMOIMOHAJIBHO-BOJIEBOM [6]. B kauecTBe Beaymiend [I€TEPMUHAHTHI,
OKAa3bIBAIOLIECH BIUSHUE HA IPYTHE KOMIIOHEHTHI IICUXOJIOTUYECKON TOTOBHOCTH,
aBTOP BBIJEIAECT IMOLUUOHAIBHO-BOJIEBOM KOMIIOHEHT, KOTOPBIA U3MEHSETCS Ha
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MPOTSHKEHUU TOfia MPHU CHEIUAIbHO OPraHU30BaHHOM OOYYEHUHU B JIONIKOIBLHOM
oOpa3zoBaTelbHOM  yupexjaeHud. Jloka3zaHo, YTO SMOIMOHAJILHO-BOJEBOM
KOMIIOHEHT COCTOHUT M3 JIBYX COCTaBJISIIOIIMX M UMEET MOKA3aTeI U KPUTECPUH.
[lokazarenu BKIIOYAIOT YIPABISIEMOE, CO3HATEIbHOE, KOHTPOJIHPYEMOE,
AMOIMOHATBHO-CACP)KAHHOE TIOBEJCHUE, KPUTEPUU — YMEHHE CIyIaTh,
BBITIOJIHATh TPeOOBaHMUsI, JCHCTBOBATh COTJACHO IMpaBuUjiaM. ABTOp MoKazala
B3aMMOCBSI3b 3MOLMOHAIBHOM M BOJEBOM pErysisluu pedeHKa, KOoTopas
MPOSIBIISICTCS. B YMEHUM YIPABIATH COOOM, CBOMM IOBEICHUEM, U COCTAaBIISET
AMOIMOHATLHO-BOJICBOM KOMIIOHEHT MICUXOJIOTMYECKON TOTOBHOCTH K IITKOJIE.

Urtak, 00600mas BhIllIECKa3aHHOE, MOXXHO OTMETHTh, UYTO Mpodiema
Pa3BUTHS BOJIEBOU cephl TOIIKOJIHLHUKOB CTAHOBUTCS BCe O0Jiee aKTyalbHOU U
paccMaTpuBaeMOM B Pa3IMYHbBIX acleKTax.
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HCCJEJOBAHUE TPAMMATHYECKOMW CTOPOHBI PEUH Y
JNETEHN JOIKOJBHOI'O BO3PACTA C JU3APTPUEN

Annomauus. B cospemennou meduyune u NCUXOLOSUU OUBAPMPUST He
umeem eOUuH020 mouHo2o onpeodeierusi. OOHAKO MHO2OYUCTIEHHbLE UCCIEO08AHUSL
NO360JI51I0M 8bI0ENUMb 0OUWYI0 CUMRIMOMAMUKY 0anHo20 3abonesanus. Tak, C. b.
bawmaxkosa, U. B. Cmanunecko 6 ceoeti pabome «Cospemenmubie UCCie008anus
ouzapmpuu 8 Ome4ecmeeHHoU U 3apyOedliCHOU J1020neduuy Ommedarom, 4mo
ouzapmpus.  umeem  cledyruwue NposGleHUs  «...MbledHas  c1abocmo,
HNOHUMICEHHbIL ~ MOHYC,  OCIAAONeHUe  NPOU3BOTIbHLIX U HEeNPOU3BOJILHBIX
APMUKYTIAYUOHHLIX — OB8UdICEHULl. BHewHnss peub npousnocumcsi CMA3awo,
cmewusaromes OIU3KUe no aKycmuieckomy cxoocmey 38ykuy. Jna 6onee
0emanbHO20 AHAIU3A OAHHLIX, NOJYYEHHBIX 8 pe3yibmame UCCIe008aHUsA, ONis
uccnedo8anuss oL N000OParsl 5 demetl OOUKOIbHO20 803PACMA HAPYUUEHUEM
2PAMMAMUYecK020 CMposl peyu npu OU3apmpuu.
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STUDY OF THE GRAMMATIC ASPECT OF SPEECH IN PRESCHOOL
CHILDREN WITH DYSARTHRIA

Annotation. In modern medicine and psychology, dysarthria does not have
a single precise definition. However, numerous studies allow us to identify the
general symptoms of this disease. So, S. B. Bashmakova, I. V. Stanilesko in their
work "Modern studies of dysarthria in domestic and foreign speech therapy" note
that dysarthria has the following manifestations "... muscle weakness, decreased
tone, weakening of voluntary and involuntary articulatory movements. External
speech is pronounced blurred, sounds close in acoustic similarity are mixed." For
a more detailed analysis of the data obtained as a result of the study, 5 preschool
children with a violation of the grammatical structure of speech in dysarthria
were selected for the study.

Keywords: dysarthria, grammatical side of speech, research, word
formation, inflection.

BriepBbie CTaHOBJIEHHE METOIMKH PEYM CTajdu paccMmarpuBaTth B XIX-
Hayaje XX BeKe. JTO BpeMsl IO MpaBy HA3BIBAIOT IEPUOJIOM pacCcBETa B
CTaHOBJICHHME PUTOPUKHU B IIKOJE. Benukas 3aciyra 0Te4eCTBEHHOIO METOIUCTA
Yumuckoro K. /1., KOTOpBI pa3BUBaJl HAIIPABICHUE «Jap CIOBa» U CUUTAIL, YTO
IPOLIECChl PAa3BUTHUSl PEUEBBIX HABBIKOB W OOYYEHHsS TpamMMaTHKE SA3bIKa
HepasnenbHbl [AHHYymKUH, 2017]. B HacTosmee BpemMs pa3pabOTKON METOIUK
oOcneI0BaHMsI TPAaMMaTHYECKOTO CTPOs PeUd y JIeTel JONIKOJIBHOrO BO3pacTa
3aHUMAKOTCS MHOTME aBTOpbl. Kaknpli W3 HUX MpeiaraeT CBOK CUCTEMY
aHaKM3a ypOBHS Pa3BUTHS HABBIKOB CIIOBOM3MEHEHUS U CIIOBOOOPA30BaHMUS.

JleBuna P.E. paccmaTtpuBas, B3aMM0O3aBUCUMOCTb 3BYKOBOM CTOPOHBI U €0
JIEKCUKO-TPaMMaTUYECKOT0 3HAYEHUSI BBISIBUIIA TO, UTO KaXJA0€ CII0BO COCTOMT U3
ONpENIEICHHOTO0 KOJINUECTBA 3BYKOB. V3MeHeHHe xapakrepa WIM KOJHMYECTBA
3ByKOB BEJET M HU3MEHEHHE B 3HaueHue cioBa. HoBble rpaMmarnueckue
3HAYEHUsI, KaK CJIEJACTBUE U3MEHEHHUS 3BYKOBOI'O COCTaBa CJI0OBA BEAYT K POCTY
doneTnueckoro pasButHs pebenka. [Ipu 3TOM pacmupsieTcss 3amac CJlIOB U
rpaMMaTHYECKUX CPEACTB. Takke MPOUCXOAUT IPOLECC COBEPIICHCTBOBAHUS
3BYKONPOM3HOIIEHUS M BOCHpUATUA. Y JeTed 3 JeT 4YacTo 3amMevaercs
orepexeHue (POHETUIECKUX CPEICTB, KOTOPHIMHU OHU TMOJIB3YIOTCS, TaK PeOCHOK
MOXXET XOPOIIIO MOHUMATh PA3THYHUe MPEIMETOB, HO MyTaTh UX MEXIY COOOM.
OTO0 HapylIeHUE CTUMYIUPYeT peOeHKa B JaldbHEWIIeM i YTOYHEHUS
3BYKOBOI'O BOCIPUSITHUSI U COBEPUIEHCTBOBaHUE Mpou3Hoienus [JleBuna, 1967].

Takum 00pa3oM, U3 BCErO BBIIIECKA3aHHOTO MOXHO CAENaTh CIETYIOUIUN
BBIBOJI: TPAMMATHYECKUN CTPOM peUr — ITO CIOKHBIN (hEHOMEH, BKITFOUAFOIIIHIA
B ce0s COBOKYNMHOCTh MPAaBUJIBHO IOCTPOEHHBIX PEUYEBBIX OTPE3KOB (CIIOB,
BbICKa3bIBaHUH, TeKCTOB). [Ipu 3TOM, pa3BuUTHE IPaMMATUUYECKOTO CTPOSI peUr —
BAXKHAs 3a/1a4a CBOEBPEMEHHOW MOATOTOBKH JETEW K JaJIbHEUIIEMY OBJIAJICHUIO
HaBbIKaMU MUchbMa U YTeHUsl. OCOOEHHO Ba)KHOE 3HAUYCHHUE JaHHOE HaIlpaBJeHUE
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npuoOpeTaeT B paMKax pa3BUTHUS JOIIKOJBHUKOB C AU3APTPUEH, TOCKOJIBKY Y
HUX OTMEYAIOTCsI 0COObIE TPYIHOCTU B (POPMUPOBAHUU TPAMMATHYECKOTO CTPOSI
peun.

Jlns  WccienoBaHMs — TPaMMAaTHYECKOTO  CTPOsS.  peud  CTapIIuX
JOLIKOJBHUKOB C au3apTpuedl Oblia BbIOpaHa metoguka P. WM. Jlamaesoii
«MeToMKa CUXOJIUHT BUCTUYECKOTO UCCIICIOBAHUS HAPYILICHUI YCTHOU pedu y
nerei». JlaHHas MeTOAMKAa MAKCHMAJIbHO TOYHO OTpPaXaeT OCHOBHBIC
KOMIIOHEHTbl ~ IpaMMaTUYeCKOTO  CTpPOsl  PEUH. Hns  mpoBeneHus
KOHCTATUPYIOIIETO IKCIEPUMEHTA OB MOJ00paHbI MATh IETEH JTOUIKOIBLHOTO
BO3pacTa ¢ JU3apTPUEH.

Ha nepBom 3Tare KoHCTaTUPYIOIEro HKCIIEpUMEHTa ObLITH CPOPMHUPOBAHBI
nokaszatesu Juis uccienoBanus. COOp aHAMHECTHUECKUX JIAHHBIX TAKKe BXOIUI
B MEPBBIM 3Tall KOHCTATHUPYIOIIETO JKCIEPUMEHTA U TMPOUCXOJIUI BO BpeMs
HEMOCPEACTBEHHONW Oecenbl cnenuanucrta W poxaurtens. OOcnemoBaHue
IIPOBOJIUIIOCH, YUUTHIBasi COMAaTUYECKOE U AMOIMOHAIBLHOE COCTOSHHE JETeH.
Kaxmoe oOcnemoBaHue NPOXOJMIO B OTHAEIBHO OTBEACHHOM KaOWHETE W
cocTaBisiiio 20 MUHYT, HO ObUTH 00OCIIEIOBaHMS, KOTOPhIE OBUIM JJIUTEIIbHEE U
noxoamwnu 10 30-40 MHHYT, 3TO CBSI3aHO C TEM, YTO JIETH HE Bcerjga ObUIN
JOCTAaTOYHO CcOOpaHbl M YCHAYMBBL. JMarHocTuyeckwii martepuan s
oOcnenoBaHusi ObLI COOTBETCTBYIOLIMN MeToauke. B Xoae KOHCTaTHPYIOLIEro
AKCHEPUMEHTA JETSAM MPEJIaralich 3a1aHus, ONUCAHHBIE U aJallTUPOBAHBI, TIO]1
JTAHHBIX JETEH.

JIns uccienoBaHUsT TaKOTO KOMIIOHEHTA, KaK CIIOBOM3MEHEHUE IETAM
IpenIarajioch MOCMOTPETh Ha HW300paKEHHsI TMpeaMeTa WIA MPEeIMETOB U
b depeHnrpoBaTh eIMHCTBEHHOE M MHOKECTBEHHOE YHCIIO CYIIECTBUTEIbHBIX.
[Ipu uccrnenoBanuy ynoTpeOIeHHs CYIIECTBUTENbHBIX B BUHUTEILHOM MaJIeKe
€UHCTBEHHOT0 YMCIIa AETSIM Ipeaiarajics psji KapTUHOK, Ha KOTOPbIE UM HY>KHO
OBLJIO OTBETUTD, UTO (MJIM KOTO) OHHM BUIAT. {15 mcciaenoBaHusi MOHUMAaHUS U
yIOTPeOJICHUS TPEIOKHO-TIAJIKHBIX KOHCTPYKIIUN JIETSIM TMpearaioch
BBITIOJIHUTH AcucTBUE. JlaBanace nHCTpyKuMs «lloyoxu kapaHmam B KHUTY, Ha
KHUTY, [lepe]] KHUTOM, CIIpaBa OT KHUTHU, CJIEBAa OT KHHUTH, 3a KHUTY, OKOJIO KHUTH
U Ap.» Martepuanaom IJisl JAHHOTO 3a/IaHus Obllla KHUTA U KapaHaml. 3agaHue Ha
cJI0BOOOpa30BaHMsI MIPEATOIaraio BbISICHUTh, HACKOIBKO Y AeTeH chOpMHUpPOBAH
HAaBBIK CIIOBOOOpa3oBaHus. 3aaHus OBbLIN MPEICTABICHBI HA CIIOBOOOPA30BaHUE
YMEHBIITUTEIIBHO-TACKATEIBHBIX CYIIECTBUTENbHBIX. J[eTsM HyXHO OBUIO Ha
OCHOBE KApTHHOK U CJIOB 00pa3oBaTh yMEHBIIUTEIbHO-TACKATEIbHBIC
CYILIECTBUTEIbHBIE.

Taxxe OBIIO 3a7aHWE Ha WCCIENOBaHHWE OOpa30BaHUSI TJIATOJIOB CO
3HaueHWeM JeicTBUsA. B Hawane 3amanusi GopMupoBasiach OpPUEHTHPOBKA Ha
3ananue «Ecny ManpbuuK Haydall IJlakaTh, TO TOBOPAT 3arulakal. A Kak CKa3aThb,
€CIM OH Hadall cBUCTETh?» W T.n. 3amaHue onpeaensio yMEHHS JeTed
00pa3oBBIBaTH IJ1AroJibl CO 3HAUCHHEM Hadasla JedcTBUs. (s naHHoro 3agaHus
B KaueCcTBE Marepuala ObUIM 3aJeiCTBOBaHbI CJIOBA.

81




HEJAT'OI'HKA U IICUXOJIOT'UA: TEOPETUYECKHUE
N INMPAKTUYECKHUE UCCJIEJOBAHUSA

[Tpu ananm3e pe3ynbTaTOB KOHCTATHPYIOIIETO YKCIEPUMEHTA, Mbl MOXKEM
COCTaBUTH TOJHOIEHHYIO KapTUHY Pe3yabTaToOB HccienoBanus. O4eHb BaXKHO
npu 00CIe0BaHUN YYHUTHIBATh SMOIIMOHATIBHO-BOJIEBYIO chepy aereld. Taxkum
o0pa3oM, COOCTBEHHOE UCCIIEIOBaHUE MMOKA3aJl0, YTO BCE JETH Ha MPOTSKEHUU
BCEro KOHCTATUPYIOIIETO SKCIIEPUMEHTA TTOKa3aJIi CBOIO BHICOKYIO aKTUBHOCTD B
BBITIOJIHEHUU 3a/ianuil. [Ipu BeImosHEHUU 3aaHuii peOeHOK 1 moKaszan ypoBeHb
BbliecpeHero. CBou omMOKY B 3a/IaHUSIX 3aMevaeT U ucnpasiser. Pedbenok 2.
[Ipu oOcnenoBaHMu peOEHOK OBICTPO 3aMHTEPECOBBIBAJICS, WHCTPYKIIHIO
TpeOOBAIOCH TIOBTOPATH HECKOJIBKO pa3, OJHAKO W3 YETHIPEX 3aJaHuit
MOJIHOCTBIO CIipaBujcs ¢ 1, B Apyrux e Habmonamuck omubku. PeGenok 3.
PeGeHok Benm ce0si JOCTAaTOYHO 3aMHTEPECOBAHO, CTAPANICS BBHIMONHSITH
3aJIaHUSIMH, ¥ ObLT aKTUBHBIM. C TIOYTH BCEMU 3aJaHUSMU CIIPABUJICS HA YPOBEHD
BeIllie cpenHero. PebeHok 4. PeGenky He TpeOyeTcsi MOBTOpEHUE MHCTPYKIUH,
CIIOKOWHBIN Y 3aMHTEPECOBAHHBIN, OHAKO 3aaHUs BBITIOJIHSI HA YPOBEHD HIKE
cpenHero. Pe6enok 5. Pebenky TpeOyeTcs MOBTOpEHUE HHCTPYKITUNA, CTIOKOWHBIN
M 3auHTEepeCcoBaHHbIN. CripaBUICs C 2 3aJJaHMid U3 YETHIPEX HAIOJIOBHHY.

[TomBOASI UTOTH MCCIIEIOBAHUS, MOYKHO CJIEJIaTh BBIBOJ O TOM, YTO y JCTEH
JOUIKOJILHOTO BO3pacTa C JAM3apTpUel WMEIOTCS MHOXKECTBEHHBIC HAPYIICHUS
rpaMMaTHYecKoro ctpoeHus peuu. OOcienyeMbple IeTH HE MOTJIH B TOJHOM
o0BbeMe BBITIOJHUTD MPEJIOKEHHBIC 3a/1aHUS.

B xozme wuccrnenoBaHus MOJy4YeHHBIE JaHHBIE IOKa3alH, YTO OCOOYIO
TPYJHOCTH Y JIETE€H BBI3BAIM 3aJlaHME Ha 00Opa3oBaHUE TJIArojOB CO 3HAUYECHHUEM
Hayvasja JIeMCTBUs, JE€TH YacTO MyTaly MPEeIIoTH, KOTOpble 00pa3yIoT riaaroi co
3HaUE€HHWEM Hayasia JAeHCTBHUS. BOJNBIIMHCTBO JleTell C MHTEPECOM OTHECIHUCH K
3aJlaHUsSM, HO HECMOTPS Ha 3TO UMENIU TPYIHOCTH MPH BHITIOJHEHUH 33/IaHUN.

Takum 06pazom, pe3ynbTaThl UCCIIEIOBAHUS TPAMMATHUECKOTO CTPOS pEUH
y JOIIKOJIBHUKOB C JW3apTpUEd IIOKa3ajld, 4YTO Yy OOCIEAYyEeMBIX JeTel
npeo01aaeT ypoBeHb CPEAHETO Pa3BUTHS IPAMMATHIECKOM CTOPOHBI PEeYH.

Hcnonb3oBaHHbIE HCTOYHUKH:
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Cu0.: Coros, 2000. 192 c.
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O MCUXOJOTO-NEJATOTMYECKOM NOYIEPKKE CTYJIEHTOB
CPEJHEIO MPO®ECCUOHAJILHOI'O OBPA30OBATEJLHOTO
YYPEXKIEHUS

Annomauyusa. B cmamve paccmampu8aromcs 80NpOCyl, CEA3AHHbIE C
0COOEHHOCMAMU — NCUXOJIO2UYECKO20 — CONPOBOINCOCHUSL  NPOPDECCUOHATLHOU
Nn0020MOBKU CMYOeHmos. Ilcuxonoeo-nedazocuueckasn noooepicKa
npogeccuonanvHoli. n0020MoGKU CMYyOeHmMOo8 - MO HOB80e HanpasieHue 6
ncuxonocuyeckou Hayke u npakmuke. OHO OCHOBAHO HA 2YMAHU3AYUU
83AUMOOMHOULEHUL 8 00Wecmae, KOmopble MpedyIom nepecmompad, nepeoyeHKu
8cex KOMNOHEHMO8 nedazoeuieckozo npoyecca. B smom cayuae ochoemvim
CMBICIOM B0CNUMAMENbHO-00PA308AMENbHO20 Npoyeccd 8y3d CMAHOBUNICSL
pazsumue cmyodenma. Dopmuposanue NPoPecCUOHANbHBIX KAYecms, 3HAHUI,
VMEeHUl, HABBIKO8 CaM020 Npenoodasamesisi U CmyoOeHma s6saemcs OCHOBO
neoazocuueckoeo npoyecca. Ouo exmouaem 6 cebs NPeBEeHMUBHYIO U
onepamueHylo nomMowb npenooasamenell y4eOHO20 3A8e0eHUs 6 peuleHUU
PA3UUHBIX UHOUBUOYATILHBIX Npobiiem obyuarowuxcs. Taxkue npobdiemvt mocym
Oblmb  C8A3aHbL ¢  PUBUYECKUM U HCUXUYECKUM 300P0BbeM VUAWUXCS, UX
COYUANILHBIM U IKOHOMUUECKUM NOJIONCEHUEM, YCNEUHbIM NPOOBUICEHUEM 8
yuebe, 3¢hghexmusHol 0e080l U MENCIUYHOCTNHOU KOMMYHUKAyUel, a maxkice
HCUBHEHHBIM, NPOPECCUOHATILHBIM U IMULECKUM 8bIOOPOM.

Knroueewie cnosa: npogeccuonanvhsiii 66100p, opueHmayus. ncuxoni02o-
neoazocuuecKkas Nnoo0epIHCKA NCUXOIOSUYECKOe CONPOBONCOCHUE, CEeMAHMUK,
obyueHue cmyoeHmos, pazgumue MOmusayuu neoazo2uieckou 0esamenrbHOCmu,
neoazo2uyexas oouecmsa, hacurumamop, mooeib NCUXOL02UYECKOU CAYHCObL 8
gy3e.
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Annotation. The article deals with issues related to the peculiarities of
psychological support of professional training of students. Psychological and
pedagogical support of professional training of students is a new direction in
psychological science and practice. It is based on the humanization of
relationships in society, which require revision, reassessment of all components
of the pedagogical process. In this case, the main meaning of the educational
process of the university is the development of the student. The formation of
professional qualities, knowledge, skills, skills of the teacher and the student is
the basis of the pedagogical process. It includes preventive and prompt assistance
of teachers of the educational institution in solving various individual problems
of students. Such problems may be related to the physical and mental health of
students, their social and economic status, successful academic advancement,
effective business and interpersonal communication, as well as life, professional
and ethical choices.

Keywords: professional choice, orientation. psychological and
pedagogical support psychological support, semantics, training of students,
development of motivation of pedagogical activity, pedagogical society,
facilitator, model of psychological service at the university.

OCHOBHbBIE KOHLENTYaJIbHbIE MOJIOKEHHUS, MPEACTABISIONINE IICHXOJIOT0-
NeAaroruueckyro MoAAepx Ky, Obutn paszpadoranbl Oinerom CamoitnoBuyeM
['azmanom. CornacHo ero Teopuu, HauOoJiee YCHEIIHOE PAa3BUTHE JTUYHOCTU
OPOUCXOAUT Yepe3 TapMOHHUYHOE COCYIIECTBOBAHHE JIByX CYIIHOCTHO
Pa3JIMYHBIX MPOLECCOB - COLMANN3alMK U UHAWBUAYanu3anuu. [1epBblil mpouecc
CIOCOOCTBYET YCBOCHHIO NMPUHATHIX B OOIIECTBE IIEHHOCTEH, HOPM M CIIOCOOOB
MOBEJICHUS W JIEITENbHOCTH ((HOpMHUpOBaHME y MOJIOACKH COIMAIBHO-
TUIIMYHOI'0), a BTOPOM CTAaHOBIEHHIO €ro WHIAWBHAYAJbHOCTU (pa3BUTHE
UHIVBH1yaJIbHO-HEIIOBTOPUMOT'O B KOHKPETHOM YEJIOBEKE).

[Tocnenosarenu O.C. ['a3maHa BHECTN HEKOTOPbIE KOPPEKTUBBI B IOHSTUE
«IICUXOJIOTO-TIEJarOTHYECKON MOIAEPKKN», CKOHLIEHTPUPOBAB BHUMAaHHUE Ha
MeJarorMuYeCcKoil CTOPOHE €€ peann3aluu:

[JBO-IIEpBBIX, MENaroruyeckas MOAJIEpKKA HE MPOTUBONOCTABISAETCS
BOCIIUTAHUIO, & TADMOHUYHO COYETAIOTCS C HEW;

[JBO-BTOpBIX, KOHLEMIUS IEIaroruieckor MOAAEPKKUA BBICTYMAET Kak
BOKHEUIINI NPUHIUIT TUYHOCTHO-OPUEHTHUPOBAHHOM CUCTEMBI 00pa30BaHuUs;

[JB-TpeThuX, Menaroruueckas MmoiAepKKa - 3TO MsrKas IeJarornieckas
TEXHOJIOTUS, HAMpaBlIeHHAs Ha COACHCTBHUE IIpolieccaM CaMOOIpEeIeHus,
CaMOCTPOUTENILCTBA U CAMOBBIPAXKEHHUS JTUYHOCTH MOJIOJIOTO YEJIOBEKA, Pa3BUTHE
€ro UHAUBUAYaATIbHOCTH.

CemMaHTHYECKHI M TIEJAarOTMUECKUNA CMBICH TOHATHS «IOIACPIKKA»
3aKJII0YAETCs B TOM, YTO MOIJIEPKUBATH MOXKHO JIUIIB TO, IOMOTaTh MOKHO JIUII b
TOMYy, YTO YK€ HMMEETCd B HAJIWYMU, HO HA HEIOCTAaTOYHOM YpPOBHE, T.€.
MOICPKUBAECTCS. PA3BUTUE «CAMOCTH», CAMOCTOSITEIbHOCTH Y€JIOBEKA.
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[IpenmeTomM mEeIarorMyeckoM IMOANEPKKUM CTAHOBUTCS CIELUHUATbHBIN
MPOLECC COBMECTHOTO C JIMYHOCTBHIO TMOJJIEPKUBAEMOr0, OMNPEACIEHUS €€
COOCTBEHHBIX HWHTEPECOB, LieJieH, BO3MOXKHOCTEH M MyTed NPeofoJIeHUs
NpensaTcTBui  (mpobJieM), MeEHalluX €W COXpPaHUTh CBOE YEJIOBEYECKOE
JIOCTOMHCTBO U CAMOCTOSITEILHO JJOCTUTATh JKeJIaeMbIX PE3yJbTaTOB B 00 yUCHUH,
CaMOBOCIMTAaHHH, OOIIEHUH, 00pa3e KU3HU.

[IpoGmemamM  MCUXOJOTMYECKOM  TOAACPKKH  YACISUIM  BHUMaHUE
3apyOexHble Tcuxoyiorn U neparord. OcoOwlii Bkiag B pa3pabOTKy STOTO
noHsTus BHecau A. baitsipn, P. bepuc, u ap. Ouu yTBep:kaanu, 4to y J1r000ro
YeJI0BEKa €CTh BO3MOKHOCTH JIJI1 TO3UTUBHOTO U KOHCTPYKTUBHOTO Pa3BUTHS,
YTO WCTOYHMK W BHYTPEHHHUE CHWJIbl JIMYHOCTHOI'O POCTA HAXOMSTCA BHYTPHU
YyesjoBeKa, a He BO BHe. Hauunasg ¢ uccimenosanui P. bepHca, moaaepkky B
YCJIOBUSIX TpoIlecca oOpa3oBaHUsl HE MOJPa3JICNIOT Ha TCUXOJOTHYECKYI0 U
MeJIarOruYeCcKyIo.

N3ydeHnio KOHKPETHBIX MEXaHU3MOB U YCIIOBUI peasin3aliuy Ha TPaKTUKE
CTpaTEeruyu TCHUXOJOr0-NEJarorndyeCcKol MOJJIEPKKH CTYACHTOB IOCBSIIEHBI
pa6otsl B.I1. begepxanosoii, ®.U. Kesns, H: H. Muxaitnosoii, T.A. CTtpokoBoii,
B.E. ®umman, T. B; ®ponosoit, C.M. FOchuna u mp.

Urto KkacaeTrcsi TMCHUXOJIOrO-TIEIAarOrHYECKON TMOJJEPKKU  CTYJICHTOB
cpenHero mpodeccHoHaIbHOrO 00pa30BATENBLHOTO YUYPEKIEHUS, TO B 3TOM
Clly4ae CYIIECTBYeT psl OOBEKTUBHBIX U  CYOBEKTHUBHBIX  IPUYUH,
IPEMATCTBYIOMIMX ITOJTHOLNEHHON OpraHu3aliy 3TOro mpoliecca.

OHu pOSABIAIOTCS B psijie CHeUPUIECKUX MTPOTUBOPEUNNA:

[IMexy MOTpeOHOCTHIO TEAArOrMuecKoil MPakTUKU B JIMYHOCTHO
OpUEHTUPOBAHHOM BOCIIMTAHUH, T/I€ CTYJEHT TEXHUKYMa CTAHOBUTCS CyOBEKTOM
CaMOCTOSITEJIBHOIO TIOMCKA M B3BEIICHHOIO IPUHATHS PEIICHUN U PeallbHO
CYILIECTBYIOLIUM B YUPEKICHUAX 1€ 1arOTUYECKOTO oO1ecTBa
Manod(pPEeKTUBHBIM MEXaHU3MaM BOCIMTAHMS JJIsi TOATOTOBKH MOJIOJOTO
YeJIoBeKa K BHITIOJHEHUIO COIMATBHBIX ()YHKIIHIA,

[IMexy HEOOXOIUMOCTBIO (DOPMHUPOBATH BHICOKYIO MOTHBAIIMOHHYIO U
MMPAKTUYECKYI0  TOTOBHOCTM K  COLMAJIbBHOMY  CaMOOIIPEACICHHUIO WU
HEJIOCTATOYHOW KOMIIETEHTHOCTBIO IIPENOAaBaTeIeH B PEIIEHUN 3TOW 3a/1a4H;

[IMexay JIeKIapupOBaHMEM BAXKHOTO 3HaueHUs (HaCUIUTAIMOHHON
NEATENBHOCTU II€1arora, HalpaBI€HHOW HAa CTUMYJIMPOBAaHHE PA3BUTHUA
JUYHOCTHOTO TOTCHIMAda CYOBEKTOB O00pa30BaTelIbHOIO IIporecca M
HEJIOCTATOYHOW pa3pabOTAHHOCTBbIO TEXHOJOTHI, METOJOB U IMPUEMOB €€
MCIIOJIb30BaHMUs B 00pa30BaTelIbHOM MPAKTHUKE;

[IMex Ty HeOOXOAMMOCTHIO TIOCTOSTHHOTO COBEPIIIEHCTBOBAHUS YUHTEIIEM
cBoell TpodeccHoHaIbHON JCATEIBHOCTH M HEJIOCTaTOYHOM TOTOBHOCTHIO K
MOBBIIIEHUIO CBOETO MPOGECCHOHATBHOTO MacTePCTBA.

[Tonsitne «nemarormdyeckor noaaepxkm» y O.C. ['azamaHa — 3T0 mporiece
COBMECTHOM paboThl 00y4aeMOro ¢ mpernojaBaTeieM [Jisi OINpeieieHus
COOCTBEHHBIX MHTEPECOB, €€, BO3MOXKHOCTEH U MyTel perieHuss mpodsaem
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(mpeoponeHus NPEnsTCTBUN), MEIIAIIUX 00y4aeMOMY Ha MYyTH €ro pa3BHUTHUS
MPU  COXPAHEHUU YEJOBEYECKOro JOCTOMHCTBA M TMPU CAMOCTOSTEILHOM
JOCTH>KCHUU KEJaeMbIX PE3yJbTaTOB B OOYUYEHUHU, CAMOBOCIUTAHUHU, OOIIEHUH,
oOpa3ze KHU3HH.

«IIcuxomoruueckass TOAJNEPIKKA» paccMaTpuBaeTcss B Tpyaax A.A.
Bonanesa - kak yciaoBue i co3AaHus 100pOKETATETBHOTO TICUXOJIOTMYECKOT0
knmumata, A.I'. AcMmonoBa - kak cojelcTBue pebeHky B ero passutuu, O.C.
lazmana - kak mnojaaepkka peOEHKa B HHAMBUIAYyAILHOM pPa3BUTHH, B
camopeanuzanuu, A.B. Myzapuka - kak moMoIs B COIUATbHOM BOCTTUTAHUHU.

Bce  ckazanHoe — momuepkuBaeT — HEOOXOAMMOCTh  pa3paboTaTh
TeopeTHYeCKoe obecredeHue mpoiiecca MCUXoa0ro-Mne1aroruueckon moaIepKKu
CTYJICHTOB CpeJHero nmpodeccuoHaabHOTO 00pa3oBaTebHOTO yupexaeHus. Ha
9TOM 0a3e CcTaHeT BO3MOXHBIM BBIIIOJTHUTh METOJUYECKOE OOecreyeHue
paccMaTpuBaeMOTro MPOIECcca, a TaKXKe KOHKPETU3UPOBATh U ampoOUpOBaTh B
00pa3oBaTeIbHOM MPAKTHKE HEOOXOAUMBIE JJIsl ATOr0 TeXHoJoruu. Kpome Toro,
HEOOXOAUMBI ~ COOTBETCTBYIOIIIME M3MCHEHHS B CHUCTEME  ITOBBIIICHUS
KBTI (pUKAITUN npenojgaBaTesnen CPEIHETO po¢eCCUOHATIEHOTO
00pa3oBaTEILHOTO YUPEXKICHHUS, HAIMPaBICHHONM HAa YKOpPEHEHHE IICHUXO0JIOrO-
NeJarornueCcKou MoIeP KK B 00pa30BaTEIbHOM MPOCTPAHCTBE TEXHUKYMA.

Crapas «goOpasi» JOKTpUHA «(POPMUPOBAHUS JIMYHOCTH CIIELHUATUCTOBY
HE TOJJAeTCsl YaCTUYHOMY OOHOBJIeHUI0. HeoOXoamm CUCTEMHBIN mepexon K
TYMAaHUCTUYECKOM  KOHUEMNIMM  ICHUXOJIOrO-TIEAArOTUYECKON  MOJJIEPKKH
CTYZI€HTOB, ITOCTPOCHHOW HAa MPHU3HAHUHM WHIWBUAYAIBHOW IIEHHOCTU KayKIOTO
YeJloBEeKa, Ha T[IOUCKE IyTed CONPUYACTHOCTH K CaMOpAa3BUTUIO €r0
KOTHUTUBHBIX, YYBCTBEHHBIX U BOJIEBBIX C(ep MCUXUKH.
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JKN3HECTOMKOCTBb KAK OCHOBA COIIMAJIBHO-
ICUXOJOIMYECKOM AJTATITAIIMA B3POCJIBIX JIIOJIEN
C UHBAJIMTHOCTBIO B COBPEMEHHOM OBHIECTBE

Annomayua. B Oaunoli cmamve paccmampusaemcsi  heHoMeH
HCUBHECMOUKOCMU TII00€U ¢ UHBATUOHOCMbIO, UX COYUATLHO-NCUXOTIOSUYECKOT
aoanmayuu 8 cogpemenHom oouecmae. Ilpusedeno nonsmue «UHEAIUOHOCHIbY,
«IHCUBHECTNOUKOCMbY U PACCMOMPEHA Npodiema COYUaIbHO-NCUXOIOSUYECKOU
aoanmayuu. IIpeocmasnenwi OCHOBHbIE ~ NOOX0O0bl K NOHUMAHUIO
HCUSHECTNOUKOCMU U ee COYUATIbHO-NCUXOJIOSUYECKOU adanmayuu y ooell ¢
UHBAUOHOCMbIO. B pe3ynibmame npoeedeHH020 ananu3a asmopom npeoioHceHvl
PEKOMEHOayUU NO PeueHuio Ha36aHHbIX NPoodieM.

Knwuesvle cnosa: un8anuoHOCmb, HCUSHECMOUKOCHb, COYUAIbHO-
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Abstract. This article discusses the phenomenon of resilience of people with
disabilities, their socio-psychological adaptation in modern society. The concept
of "disability," "resilience" is presented and the problem of socio-psychological
adaptation is considered. The main approaches to understanding resilience and
its socio-psychological adaptation in people with disabilities are presented. As a
result of the analysis, the author proposed recommendations for solving these
problems.
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B coBpemMeHHOM MUpE € €r0 TMHAMUYHBIM TEMIIOM >KU3HU, KOT/1a CTaBsITCS
BBICOKHE II€JIM, Ha KOTOPBIE OTBOAUTCA, KOPOTKHE CPOKH, MEpPEN JIOAbBMHU C
WHBAIMIHOCTBIO  BCTA€T  HEMOCWIbHAs  3ajaya, OCOOCHHO  TPYAHO
MIPUCIIOCOOUTHCS JIFOSIM C TPUOOPETEHHON MHBAJIUIHOCTHIO. J[0 onpeieieHHoro
MOMEHTa 4YeJIOBEK ObUI, 37A0pOB U Mepel HUM ObUIO OTKPBITO MHOXECTBO
BO3MOXKHOCTEHM peanuzanuu cedsi, ¢ MpUOOpPETEHWEeM HWHBAJIUIHOCTH BCTAIOT
JIpyrue BOMpPOCHI, TaKME Kak: MpUHSATHE ce0sS B HOBOM CTaTyce, COIHaIbHO-
MICUXOJIOTHYECKAasl aJanTalys, BHIOOP HOBBIX BO3MOXKHOCTEH MJid peau3alluu.
JIroboit  dusmueckuii nepeKkT HakIaAbIBa€T Ha YeJOBEKa OIpe/eleHHbIN
MOBEJICHUYECKUN  OTMEYaTOK, KOTOPBIM  OOYyCJIaBIMBAETCS  TOJBKO  €ro
BHYTPEHHUMH YCTAaHOBKaMH WM IIEHHOCTSIMHU, MTOMOTAIONIMMU B COBJIAJIaHUH CO
CTPECCOTEHHBIMH (DAKTOPAMHU, UTO B CBOKO OUYEPE/Ib TOKA3bIBACT JKU3HECTOUKOCTh
JTUYHOCTH.

CoumanbHO-TICUX0JIOrHYecKas ajanTalus MIPOSIBIISICTCS
B TIPUCITIOCOOJICHUH JIFOJICH C WHBAJIUIHOCTHIO K HOBBIM YCIIOBHSIM. AKTHBHOE
HAy4YHOE M3yUYCHHE MPOOJIEMBI aIalTallMy YeJIOBEKa HA4aloCch B Hauaje XX BeKa
C u3ydeHHs (HU3MOJOTUYECKUX TIPOIIECCOB, MPOUCXOAININX B OpPraHU3ME
KUBOTHBIX WJIM 4YeJOBEKa TII0J] BO3JCHCTBMEM BHEIIHUX pa3pyIIAIOIINUX
(haxkTopoB.

VY HCTOKOB HAy4YHOrO M3Y4YEHMS ATUX SIBJIEHUU cTtosui J. ['enwrops, JI.
Jlazapyc, JI. Op6ennu, U. I1aBnos, I'. Cenbe u np. Ho odens GbicTpo mpobiema
ajganTalMy  BbIIUIA W3  (U3MOJIIOTMYECKMX paMOK W BBIpOCia B
MEXIUCUUIUIMHAPHYKD MHOTOACIEKTHYI0 TEOPETUYECKYI0 M TMPAKTUYECKYIO
o0nacTh Hay4yHOro 3HaHUA. B Hacrosiiee BpeMs, HCXOIsi U3 CIEUUPUKU
cOoOCTBEHHOM cepbl 3HAHUN O YETOBEKE U METOJOB WX MOJYYCHHS, pa3TUYHbIC
OTpaciIH BBIIEISIOT CBOM COOCTBEHHBIC ACTIEKTHI M3YUCHHUSI SIBJICHUS a/IallTalllu.
OTUM 00BICHSETCS pa3HOOOpasue OINpeaeiIeH, BApHaTUBHOCTh MOAXOI0B K
AKCHEPUMEHTAIBHOMY H3YYEHUIO, HEOJHO3HAYHOCTH BBIJEIEHUS CMBICIOBBIX
acrekToB jJaHHOTO ¢eHomeHna [1]. AmanTamuss — B IIHPOKOM CMBICIE —
MPUCTIOCOOJICHNE K W3MEHSIONIMMCS BHEIIHUM W BHYTPEHHUM YCIOBHUSIM.
ApnanTarusi 4eIoBeKa UMEET JIBa acleKTa: OMOJIOTHUECKH U TICUXOJIOTHIECKUN
[2].

[IpobmeMoli  COIMATBHO-TICUXOJIOTHYCCKOW — afanTallid  3aHUMAJIMCh
MHorue ydeHnsie Takue, kak I[1.K. Anoxun, I'.J[. BoakoBa, M.A. I'anary3osa, }O.B.
I'an, N.C. Kon, A.I'. KoBanes, 1.A. MumnocnaBsoa, A.A. Hamuamxsaana, H.B.
Oxonckasg u 1.4. I[lo muenuto A.B. IlerpoBckoro u M.I'. SpoieBckoro monu
COLMAILHO-TICUXOJIOTUYECKON afanTalnyuel MOHUMAETCA MOCTOSIHHBIN IPOIECC
AKTHUBHOTO MPUCTOCOOJEHUS HWHAWBUIIA K YCIOBUSAM COLMAJIbHOM Cpelbl U
pe3yabpTar 3Toro mpouecca. COOTHOIIEHHUE 3TUX KOMIIOHEHTOB, OMPEAESIIOT
XapakTep MOBEACHUS, 3aBUCAT OT 1I€JIe U IIEHHOCTHBIX OpUEHTAIlMN UHIAUBU/IA,
BO3MOXHOCTEM MX JIOCTHXKEHHsS B coluaibHOM cpene. Hecmorps Ha
HETMPEPHIBHBIN XapaKTep COLMAIBHOW aJanTalii, €€ OOBIYHO CBS3BIBAIOT C
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MEPUOJIOM KapJIUHAIBHOM CMEHBI JIEITEIbHOCTH UHIWBUIA U €r0 COUUAIBHOTO
OKpyeHus [3].

A.A. HamuamxkanuH 104 COLMAIBHO-TICUXOJIOTHYECKON ajanTaiuen
MOHUMAJ TICUXOJIOTMYECKHUI MPOLIECC, B XOJA€ KOTOPOTO JIMYHOCTH CTAaHOBUTCS
aaTUPOBAHHOW, 3TO TMPOSBISIETCS BO B3aUMOOTHOIICHUAX, MPU KOTOPBIX
WHIUBHU 0€3 KaKUX-JIMOO BHEHIHWX U BHYTPEHHUX KOH(MIUKTOB MPOIYKTUBHO
BBITIOJIHAET CBOKO BEIYLIYIO JIESITEIBHOCTb, B PE3YyJIbTATE€ YEro NEPEKUBACT
COCTOSIHUE CaMOYTBEPXKIEHHUS M CBOOOJHO BBIpAXKa€T CBOM TBOPUYECKHUE
CIIOCOOHOCTH U YIOBJIETBOPSIET CBOM OCHOBHBIE COLIMOT€HHbIE TOTPEOHOCTH [4].

WNHBanuapl, Win Jidiia ¢ OrpaHUYCHHBIMUA BO3MOXXHOCTSIMU 3/10POBbSI, — 3TO
YjIeHbl OOIEeCTBa, KOTOPbIC€ BBHUJAY OrPAaHUYECHHOCTH CBOMX (HUUUYECKUX,
WHTEJUICKTYaJbHBIX M TPOUYMX BO3MOXXHOCTEHU, CBSI3aHHBIX C COCTOSHUEM
3I0pOBbsI, HY>)KJIAIOTCSI B OPTaHU3AIMU CIEIMATBHBIX MPOLIECCOB U COIMANIbHBIX
TE€XHOJIOTHH JIJI1 CBOETO MOJIHOLIEHHOTO cyliecTBoBanus [S]. Ecnu roBoputh 0
npoOjieMe JIMYHOCTHOW U COIMAJbHOM camopeanu3allid JaHHOW TPYIIIbI
HAcCeJIeHUs, TO CJEAYyeT 3aMEeTUTh, YTO B HACTOSIIEE BpeMs JIMIb HEOObIIas
4acTh JIFOJCH, UMEIONIUX MPOOJIEMBI CO 3J0POBHEM, MOXKET TMOJYYUTh BBICIICE
oOpa3zoBaHue, HAUTHU PabOTy, CO3/IaTh CEMBIO M PEAIN30BaTh C€0S KaK JIMYHOCTb.

[ToHsiTHE «KU3HECTOMKOCTHY» BBeAeHO B HayKy C.P. Manau u otpaxkaer, ¢
TOYKM 3pPEHUS] aBTOpA, IICUXOJOTHMYECKYIO <GKHUBYYECTH» M PACHIMPEHHYIO
3G ()EeKTUBHOCTh YENOBEKa, a TakkKe SABIAETCS IOoKa3zaTejleM IICUXUYECKOro
310poBbs yenoBeka. [lonstue «hardiness» (aHT. «KpemocTh, BBIHOCIMBOCTHY)
WIH KU3HECTOUKOCTD MCTIOIB3YETCSl B KOHTEKCTE MPOOJIEMATUKU COBJIAIaHUS CO
ctpeccoM. KU3HECTOMKOCTh MOJYEPKUBAET AaTTUTIONBI, MOTHBHUPYIOIIUE
YeJIoBeKa MpeoOpa3oBhIBATh CTPECCOTCHHBIC )KM3HEHHBIE COOBITHS [6].

OTHomieHuEe uYenoBeKa K HW3MEHEHHMSIM, KaK U €ro BO3MOXHOCTHU
BOCITIOJIb30BAThCSl UMEIOIINMUCS BHYTPEHHUMU PECYpPCaMU, KOTOPbIE TOMOTAIOT
b (PEeKTUBHO YIPaBIATh HUMH, OIPEACIAIOT, HACKOIBKO JHUYHOCTH CIIOCOOHA
COBJIaAaTh C TPYAHOCTSIMU U HU3MEHEHUSIMH, C KOTOPHIMHU OHa CTAaJKHWBAETCS
KaXIbld JE€Hb, W C TEMH, KOTOPBIE HOCIT OKOJIOOKCTPEMAIIBHBIA U
AKCTPEMAJIBHBIN XapaKTep.

JKHu3HECTONKOCTh SIBISCTCS CHCTEMOU yOeXneHui o cede u o Mupe, 00
OTHOLLIEHUSIX C MUPOM, MO3BOJISIONIUX YEJIOBEKY CONPOTUBISTHCA HETaTUBHBIM
BIUSHUSAM CpeJlbl. JTa xapakTepucThka JudHoctd, BBeaeHHas C. Kobaca u C.
Manau, BkItouaeT B ce0S TP KOMIIOHEHTA: BOBIICUEHHOCTh, KOHTPOJIb U
MPUHATHE pUCKA. BBIPaXKEHHOCTh JAHHBIX KOMIIOHEHTOB, *KHU3HECTOMKOCTH B
L[EJIOM YMEHBIIAET BEPOSTHOCTh BO3HUKHOBEHHMS HAIPSIKEHUSI y YEJIOBEKa B
CTPECCOBBIX CHUTyalusX. BOBIEYEHHOCTh JaeT WIAHC HAWTH HEYTO LIEHHOE H
MOJIE3HOE JUISI JUYHOCTH B TMPOUCXOMASIIEM, CIIOCOOCTBYET TMOIYYEHHUIO
YIOBOJIBCTBUSA OT MPOUCXOAIIEero. KoHTpob maet yoex1eHHOCTh BOZMOXKHOCTH
MOBJIMSATH HA PE3yJbTAaT mpoucxoasuiero. IIpuaaTue pucka — 4emoBeK KaxIyro
CUTYaLMIO0 BOCIPUHUMAET KaK MOJIE3HBIN )KU3HEHHBIN OMBIT [7].

@akT UHBAIUJIHOCTA JIETEPMUHUPYET BO3HUKHOBEHHE Pa3JIMYHBIX
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COLIMAJIBHO-TICUXOJOTUYECKUX MPOOJIEM JIMYHOCTH, B YHCIIE KOTOPBIX, MPEXIE
BCEro, BBIACIAIOTCA  HM30JMPOBAHHOCTh  (OJUHOYECTBO) KakK  peajibHas
(orpaHuYeHUe CONMATBHON AKTUBHOCTH, KOHTAaKTOB), TaK W CyOBEKTHBHAS
(mepexxuBaHUE CBOEH HEMOXOMXKECTH, «HECOOTBETCTBUS»); (PPYCTPUPOBAHHOCTD
piga  moTpeOHOCTe M JKEJaHUuM, CBA3aHHBIX C  OTPaHUYCHUSIMH,
HaKJaJpIBaeMbIMH crienudukoil 3aboneBaHus; cneuupuka >SMOIUOHAIBHOU
(3MOLMOHANIbHAST CEHCUTHUBHOCTh M JAOWJIBHOCTh C 3JIEMEHTaMHU TPEBOTU U
JIENPECCUPOBAHHOCTH, MEPEKUBAHUE CKYKH, BHYTPEHHEro KOH(MIUKTAa MEXIY
CTPEMJIEHUEM K  CAMOCTOATEIIBHOCTH W  COLMAJBbHOM  3aBUCUMOCTBIO;
OrpaHWYEHHUE YYBCTBEHHOI'O Kpyra BOCHPHUATHS OKPYKAIOIIETO MHUpPA M, KaK
pe3yNbTaT, HapacTaHUE MOAO3PUTEIBHOCTH U MAPAHONSIBLHOW HACTPOCHHOCTH),
KOTHUTUBHOM (PUTHIHOCTH CYKACHHI; MOHOJIOTM3ALMsl MBILIJICHUS ; CKIOHHOCTD
K CBEpPXLIEHHBIM 00pa30BaHUsIM, CMEILIEHUE XPOHOTHUIIA MTEPEKUBAHUIN B TPOLILIOE
U TPEBOXKHO-OKHMJATENIbHAs HAIMpaBICHHOCTh WX B Oynymiee (0oJe3Hb,
yIIEMJICHUE TIpaB, CMEpTh); TNEPEeKUBAHUE OECCMBICICHHOCTH KH3HU;
NEPEeKUBAHUE  «KYJIBTYPHOTO KOH(JIMUKTa» MEXKIy paHee YCBOCHHBIMU
LIEHHOCTSAMHM W 00pa3oM KU3HHM), MOBEJEHYECKON (FOTOBHOCTh K KOH(IUKTAM;
NepekrBaHUe COOCTBEHHON OECMOMOIIHOCTH; KadyeCTBEHHOE H3MEHEHHE
MEXJIMYHOCTHBIX KOHTAaKTOB) c(hep Kak OTBET Ha MHBAJIUAM3ALMIO. YKa3aHHbIC
COLIMAJIHO-TICUXOJIOTHYECKHUE TPOOIEMbl JUYHOCTH MOTYT TPOSIBISATHCA B
coJlepKaTeNbHbIX OCOOEHHOCTSIX JKM3HECTOMKOCTH, T.K. B COBOKYIHOCTHU
NPEJICTABISIOT CO00M crienn(UUecKyro XapaKTepuCTUKY PeCcypCOB JUYHOCTH B
IPEOIOJIEHUN TPYAHOCTEHN, CTpeccoB. Tak, MOXKHO NPEANOJIOKUTh, YTO
coliepKaTesibHble  OCOOCHHOCTH  JKM3HECTOMKOCTH  B3pPOCHBIX  JIIOAEH ¢
WHBaJIUIHOCTHIO, B CPABHEHUU CO 3JI0POBBIMH B3POCIBIMH, OYAYT CKIIAbIBATHCS
U3 CHIDKCHHBIX IIOKa3aTeleid BOBJIECYEHHOCTM M MPHUHATHS pHUCKA, T.K.
coliepKaHNe KU3HECTOMKOCTH BO MHOTOM ONPENENSETCs OTHOIICHHEM K cebe,
[EHHOCTSIMHU, IIEJISIMH M CMBICIAMUA  JIMYHOCTH, OOIIUM  ONTHUMHU3MOM,
BKJIFOYEHHOCTBIO B COLIMAJIBHOE B3aMMOJEWUCTBUE M T.[., YaCTO HMEIOIIUMU
HEraTUBHYIO OKpAIIeHHOCTh y HWHBaIunoB. Ilpu stom ¢pycTtpamus psga
MoTpeOHOCTe W JKeMaHWW B CHIy OTpPaHUYCHUN, HAKIIaJIbIBAEMbIX
MHBAJUJAHOCTBIO, TAaKXE MOXXET HAXOAWTh IPOSBICHUE B COAEP)KaHUH
KU3HECTOMKOCTH, PEaTU3ysICh B IBYX IMOJIIOCAX: CMUPEHHE, OTKa3 OT OOPHObI UIIH
KE — CTPEMJICHHE IPEOJO0JIETh OIPAHUYEHHUS, MAKCUMAJIBHO aJallTUPOBATBHCS K
KU3HA B CIOXHUBIIMXCS OOCTOSATEIBCTBAX, HAWTH HOBBIE PECYPCHI, T.€.
MOKA3aTeIu MO COCTAaBIAIONIEH Ku3HeCTOMKOCTU «KOHTpOIb» MOTYyT OBITH Kak
Ype3MEPHO HU3KUMHU, TaK U — HAIIPOTUB — BBICOKHMH.

[Icuxonorust >KM3HECTOMKOCTH €Ille He MOJTHOCThIO c(hopMHUpoBasiach U HE
MMEET YCTOMUMBOTO COJIEPIKaHMsI KaK 00JIaCTh OTEUECTBEHHOM MCUXOIOTHUECKON
HayKu. B HaydHBIX TpyJnax YYEHBIX IICHXOJOTOB PACCMaTPHUBAIOTCS MHOI'HE
(aKTOpBI CTAHOBJIEHUS )KM3HECTOMKOCTH KaK JINYHOCTHON YCTAHOBKH YEJIOBEKA.

Pa3paboTka mnporpamMMm s COLMAIbHO-TICUXOJIOTMYECKON ajanTaiuu
MO3BOJIUT JIFOASIM C HWHBAaJUAHOCTBIO 0o0Jiee YCHEIIHO WHTErPUpPOBATHCS
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SYSTEM

Annotation. The relevance of the article on managerial potential of a
leader in the education system is due to the fact that effective personnel
management in educational organizations is a key factor in achieving educational
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goals. A leader in the education sector plays an important role in creating a
favorable work environment, motivating personnel, implementing innovative
teaching methods, and developing pedagogical potential.

By analyzing the managerial potential, researchers examine factors such
as leadership, communication skills, pedagogical competence, the ability to form
and develop a team, and effective problem-solving.

Keywords: managerial potential, personnel management, management
functions, management style.

VYropaBneHue TMepcOHAJIOM — 3TO BaXHBIA acnekT 3(P(EKTUBHOTO
(GYHKIIMOHUPOBAHUS JII000H opraHu3auy. HTerpamus mpaBUIBHOTO MMOIX0/1a K
YIPaBJIECHUIO  TEPCOHAJIOM B  OM3HEC-IPOLECCHl  MO3BOJSET  JOCTHYb
MaKCUMaJbHON MPOU3BOJUTEIBHOCTH M MOTHBallUM COTPYAHUKOB. OJHAKO,
yIpaBJieHWE TEPCOHAJIOM — ATO HE TOJBKO CO37aHUE KOMGPOPTHBIX YCIOBHIA
paboThl, HO M TPOBEJCHUE MPEABAPUTEIBHBIX MEPOIPHUATHH, YTOOBI HAWTH |
NPUBJICYh CaMBIX MPO(HECCHOHATBHBIX U TIOIXOASAIINX KAaHIUAATOB Ha BAKAHCHIO.

Jnist 5 PexTUBHOTO yIpaBiIeHUsI MEPCOHATIOM HEOOXOIUMO pa3padoTaTh
CTpaTEeTUI0, KOTOpasi ONPEIEIIUT 1eJIH, TUIAaH TeHCTBUNA M MEXaHU3MbI KOHTPOJIS
IUIA JOCTHKCHHS ITHX 1eniell. Kpome Toro, BaKHO y4eCTh pa3HbIC aCIEKThI
yIpaBlieHUs TEPCOHANIOM, Takhe Kak (OpMHpOBaHUE KOMAaHIbI, pa3paboTKa
CUCTEMbI MOTHBAIIMU U BO3HATPAXJACHUI, BeJleHNEe JOKYMEHTalluu, oOy4eHue u
Pa3sBUTHE COTPYIHUKOB, a TAKKE YIIPaBIeHHE KOH(IMKTAMH B KOJLIEKTHBE.°

OgHuM U3 KJIIOYEBBIX AaCMEKTOB YIPABIEHUS TEPCOHAIOM SBIISETCS
pa3paboTka U BHEJpeHHe npoiiecca nojadopa u HaitMa nepconana. Ha atom stame
BAXXHO OMpENEINTh TPeOOBaHMS K KaHIAUAATY, CO3/1aTh MPUBIIEKATEIHHOE
oOBSIBJICHUE O BaKaHCHHU, IPOBECTH coOeceloBaHHMS W BBIOpaTh HambOoJee
MOAXOMAIINX KaHauaaToB. D¢ (QexTuBHas cHcTeMa HailMa MOMOTaeT Cco3/aTh
CWIbHYIO  KOMIIAHHMIO,  CIIOCOOHYIO  pemaTh  3aJaud C  BBICOKOU
KOHKYPEHTOCTIOCOOHOCTHIO.

BaxxHyio ponp B yCHENIHOM YMPaBICHUM MEPCOHAIOM HIPAaeT TaKxKe
pa3paboTka CHUCTEMbl MOTHBAIMM U  Bo3HarpaxiaeHuid. CoOTpyIHUKH,
MOJTy4YaIOUIUe IOCTATOYHOE BO3HATPAXKICHUE U IPU3HAHUE 32 CBOU JOCTHKEHMUS,
Oonee CKIOHHBI K Oonee 3(deKkTuBHONW padOTe M YCIENHON peanu3anuu
noctaBiaeHHbIX 1ienel. [loaTtomy HeoOXoaumo pa3paboTaTh CHUCTEMY, KOTOpas
Oymer oOecreunBaTh CHpaBEAJUBOE BO3HArpaKJACHHE COTPYJHUKOB B
3aBUCUMOCTH OT X PE3YJIHTATOB U BKJIaJIa B KOMITAHHIO.

Jpyroil BaxHBII aCHIEKT yIpaBiICHUS MEPCOHATIOM — O0yUYE€HHE U PA3BUTHUE
corpynHukoB. KowmmaHusi, KOTOpas WHBECTHPYET B pPa3BUTHE CBOMX
COTPYIHHUKOB, CO3/1a€T KOMAaHIy C BBICOKHM YPOBHEM KBalu(HUKAIUN U
TOTOBHOCTH K PEUICHHIO CIOKHBIX 3ajad. [IpoBeneHrne TpeHUHIOB, CEMUHAPOB,
OHJIAWH-KYPCOB M APYTHX 00pa30BaTEIbHBIX MEPOIIPUATHI TOMOTAET Pa3BUBATH

® Boituenko, JI. A. YIpaBieHue NepcOHANOM B 00pa30BaTeNlbHbIX Opranu3anusx. - Mocksa: IOpaiit, 2018,
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HaBbIKM M KOMIIETEHUUU COTPYIHUKOB, YIydYllass HX MPOU3BOJUTEIBHOCTb U
pOCT.

VYnpasnenne KOHQIUKTAMU B KOJUIEKTUBE TaKkKe SIBISETCS HEOThEMIIEMOM
YacTbl0 yHOpaBieHHUs TnepcoHanoM. KOHQIMKTBI MOryT BO3HUKATh M3-3a
pPa3IUYHBIX B3IJISA0B, MNPEANOYTEHUA M MOTHUBALMKA COTPYIHUKOB. UYUTOOBI
NpPEeIOTBPaTUTh W pa3peliuTh KOH(JIUKTHI, HEOOXOJUMO  YCTaHOBUTH
3¢ (pexTUBHbIE KOMMYHUKAIIMOHHBIE KaHAJbl, CO3AaTb MOJUTUKY MPUHATHUSA
PELICHUH U MOOLIPSATH OTKPBITOE 00CYXKJIEHHUE MPOOIIEM.

Ctunb pyKOBOJCTBA - 3TO CIIOCO0, KOTOPHIM PYKOBOJUTEb OCYIIECTBISET
CBOIO JEATENbHOCTh W B3aUMOJEHCTBUE CO CBOMMM MOJYMHEHHBIMU. OH
OTpakaeT UHAUBUYATbHbIN MOAX0]l PYKOBOJUTEIIA K YIIPABICHHUIO U ONIPEIEISAET
CIOCOOBI MPUHATHUS PEIICHU, KOMMYHUKAIIUM U MOTUBALIMK COTPYIHUKOB.

Knaccudukanuss ctuiaeil pykoBOJACTBA MOXET OBITh pa3IU4YHOW B
3aBUCUMOCTH OT MOJAX0Aa U aBTOpoB. OJHMM H3 CaMbIX PacHpOCTPaHEHHBIX
NOJIXOJI0B K Kiaccu(UKanuu CTUJIEH pPYKOBOACTBA SBISETCS NATHU(AKTOpHAs
monens ['epubdepra:

1. ABTOpuUTapHbIl CTUIb — PYKOBOJMUTENb MNPUHHUMAET BCE PELICHUS
CaMOCTOSITEJILHO M KOHTPOJUPYET BHITIOJHEHHE 3aJ]a4, HE MpuaBas OOJbIIOTO
3HAYEHWs MHEHUIO MO JYMHEHHBIX.

2. JleMOKpaTH4eCKH CTWJIb — PYKOBOAUTEIb BOBJIEKAET CBOUX
NOJYUHEHHBIX B IPUHATHE PEIIEHUH U YUYUTHIBAET UX MHEHUE. KOMMyHUKanus u
KOJUIEKTUBHOE TPUHITHE PELICHHUN SBISIOTCS OCHOBHBIMHM NMPUHIIUIIAMU 3TOTO
CTUJISL.

3. JIuGepasibHbIN CTUIIb — PYKOBOJUTEND JIEJIETUPYET MOJHOMOYMS U HE
OKa3bIBa€T KOHTPOJIb HaJl BHIMOJHEHHUEM 3a]1ay. ITOT CTUJIb OCHOBAH HA BBICOKOM
CTEIEHU JI0BEPUS K COTPYIHUKAM.

4. TlaTepHadUCTUYECKUH CTUIb — PYKOBOJHUTENIHh 3a00THUTCSA O CBOUX
COTpYyIHUKAX, MPUHUMAs PEIIeHUs Ha UX OJaro, Jake €Ciu 3TO MPOTHBOPEUUT
UX MHEHUIO.

5. CuTyalluOHHBIN CTUIIb — PYKOBOJIUTEINb BEIOUPAET CTUIIb PYKOBOJICTBA B
3aBHCUMOCTH OT KOHKPETHOM CHUTyallud U OCOOEHHOCTEN MOAYMHEHHBIX. DTOT
CTHWJIb Tpe/IoaraeT THOKOCTh U aJalTallUIO K Pa3IUYHBIM OOCTOSATEIHCTBAM.

ConepxaHue CTUIsI PyKOBOJCTBA BKIIIOYAET B ceOs MPUHATHE PELICHUH,
YCTaHOBJICHHE IIeNied, pa3paboTKy CTpaTerud, ymnpaBieHHE KOMMYHUKAIIMEH,
MOTHBALMIO U KOHTPOJIb BBIIIOJIHEHUS 3aa4.

CymHOCTh CTUJISI PYKOBOJCTBA CBOAUTCA K (POPMUPOBAHUIO U PA3BUTHUIO
OTHOLIEHUN MEXAy PpYKOBOAUTEIEM W NOJYMHEHHBIMH, OOECIECYEHUIO
3 GeKTHBHOTO (PYHKIIMOHUPOBAHUS OPTraHU3AIMH, JOCTH)KCHHUIO MTOCTABICHHBIX
1eNIel U yIOBJIETBOPEHUIO MOTPEOHOCTEN COTPYAHUKOB.

OcHOBHbIE PYHKIIMU CTHIIA PYKOBOJACTBA BKJIIOYAIOT:

" Asneesa, U. H., Koporkosa, E. U. YnipaBiieHHe NEPCOHATIOM B 00pa30BATENLHOM yUPEKIEHUM: TEOPHS U
npaktuka. - MockBa: Akagemust, 2015
p )
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l. VYmpasneHue 3amauamum U pecypcamMud — PYKOBOIUTEIb OIPEIEISACT
IIPUOPUTETHI, PACIIPEAEIAET 3a1a49N U PECYPCHI MEXKY COTPYIHUKAMU.

2. MotuBanuss ¥ CTUMYJHPOBAHHE — PYKOBOJMTENIb  CO3JAET
MOTHUBALIMOHHYIO CPEAY, IPU3HAHUE U BO3HATPAKICHUE 3 TOCTUKEHNUS, a TAKKE
MOJJIEP>KUBAET U pa3BUBAET MPO(PeCcCHOHATbHbIE HABBIKM CBOMX MOAYMHEHHbIX.

3. KommyHuKalusi U B3aUMOJCHCTBUE — PYKOBOJAMUTENb OOECHeUUBAET
OTKpPBITYI0O U 3((PEKTUBHYI0O KOMMYHHMKALMIO C COTPYAHHMKaMH, peIIaeT
KOH(JIMKTHI ¥ TIOAICP>KUBACT MO3UTUBHBIN pabounii KIIMMar.

4. Pa3BuTMe W TNOANEPKKA — PYKOBOAUTEIb IIOMOTAeT CBOUM
MOJYMHEHHBIM B Pa3BUTUU M peaju3allud WX MOTEHIMana, oOpaTHOM CBSI3U U
MOAAEPIKKOMN MPH CIIOKHBIX CUTYalIUsIX.

5. OpraHuzanusi ¥ KOHTPOJIb - PYKOBOJUTENb OpraHu3yeT padouuii
npouecc, o0ecrneyrMBaeT KOHTPOJb BBIMOJHEHUS 3a7ad M JOCTHXKEHHUE
TOCTABJIEHHBIX 1ef1eil.

daktopel, BiHsAomKe Ha S(QPEKTUBHOCTH YNPABICHUS, MOTYT OBITh
Pa3JINYHBIMU, HO BOT HEKOTOPBIE U3 HUX:

l. JupmepctBO u cCTuiab pyKoBoAcTBa: KoOMNOETEHTHBIM JHIep C
IPUMEHEHHEM COOTBETCTBYIOIIETO CTUJISI PYKOBOJCTBA MOXET MOJIOKUTEIBHO
BIMATH HAa 3P(HEKTUBHOCTH YIpPaBJICHHS OpraHu3alueil. 9To0 MOXKET BKIIOYaTh
JIEMOKPATUYECKHU I CTUITh, CIIOCOOCTBYIOIINI aKTUBHOMY YYaCTHUIO COTPYIHUKOB,
WIM CUTYallMOHHBIN CTWIIb, aJaITUPOBAHHBIN K CIIEU(PUIECKUM MOTPEOHOCTIM
oOpa3oBaTeIbHON OpraHu3aluy.

2. Kommynukanus: KauectBeHHas u 3¢ hekTUBHAS KOMMYHUKALIUS MEXKTY
PYKOBOIACTBOM M COTPYIHHMKAaMH, a TaKXKe MEXAY pPa3IuYHbIMH YPOBHSIMH
VIPaBIICHUS, SBISETCA KIIOUEBBIM (hakTOpoM. YeTkoe u CBOEBpeMEHHOE 0OMEH
uHdopmalmen  Mmo3BoJseT  M30ekaTh  HENOpPa3yMEeHHH W yIYYIIUTh
B3aMMOINIOHUMAHHE.

3. Opranu3zanroHHas CTpyKTypa: Xopouiasi OpraHu3allOHHAs CTPYKTypa,
BKJIFOYAsl SICHOE ONPENICIICHUE POJIEN U OTBETCTBEHHOCTEM, ITO3BOJIIET YIIPOCTUTD
KOMMYHUKAIINIO, TOBBICUTh  A((PEKTUBHOCTH MPUHATHSA  pPEUICHUH W
ONTUMU3UPOBATH paboune MPOLECCHI.

4. Pecypcol: loctynHOCTh U 3((PEKTUBHOE HCIIOJIB30BAHUE PECYPCOB,
TaKUX Kak (PUHAHCHI, MEPCOHAN, 0OOPYIOBAHME M TEXHOJOTHH, CYIIECTBEHHO
BJIMSIOT Ha YCHEIIHOE YIpaBlieHue 00pa30BaTeIbHON OpraHu3aIiei.

5. MotuBamsi ¥ pa3BUTHE COTPYAHUKOB: YrpaBieHue 3(PQGeKTHBHOU
o0Opa3oBaTeIbHOM OpraHu3anuen TpeOyeT MOTUBUPOBAHHBIX u
npo¢ecCuoHaIbHO Pa3BUBAIOLINXCS COTPYAHHUKOB. [Tonnepxka 151
CTUMYJMPOBAaHUE COTPYJAHUKOB, OOy4YeHHWE W pa3BUTHE UX HABBIKOB U
KOMIIETEHIIUN CITIOCOOCTBYIOT MOBBIIICHHUIO 3(PPEKTUBHOCTH yIIPABICHHUSI.

Bnusaue ctuns  pykoBojacTBa  Ha  O(DPEKTUBHOCTH  yIPABIICHHS
o0pa3oBaTeIbHON OpraHU3aluen TaKkKe MOXKET ObITh 3HaUUTEIbHBIM. Hanpumep:

8 Kpyrukosa, U. A. Yripasiienne nepcoHanom B 00pa3oBaHuu: TeOpHs M MpakThka. - Mocksa: Omera-JI, 2009
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1. JleMOKpaTHUeCKHil CTHJIb PYKOBOJCTBA MOXKET CHOCOOCTBOBATH
AKTUBHOMY YYaCTHIO W BOBJICYCHHUIO COTPYJHUKOB, UYTO MOXKET IMPUBECTH K
MOBBIINICHAIO MOTHBAIIMM W TBOPYECKOMY MBIIIUICHUIO, YTO B CBOIO OYEpPEIb
MO>KET MOBBICUTH 3P (HEKTUBHOCTH 00Pa30BaTEIBHOTO MPOIECCA.

2. ABTOpUTApHBIA CTHIIb YIIPABICHUS MOXET ObITh IPUMEHHM B CPOYHBIX
CIIy4astX WIM TPH HEOOXOAMMOCTH TPHHATHS OBICTPHIX pPEHICHUN, HO MOXKET
OTPaHUYHUTh HHHOBAIIMOHHOCTh M MOTHUBAITUIO COTPYIHHKOB.

3. CuryanmoHHBIA CTWJIb PYKOBOJCTBA, OCHOBAaHHBIH Ha THOKOCTH H
ajanTalii K KOHKPETHBIM OOCTOSITCIILCTBAM, ITO3BOJISET PYKOBOJIUTEIIO
aJICKBaTHO pearupoBaTh Ha HW3MCHEHUS BHEIIHEH cpeapl W TpeOOBaHUSAM
o0pa3oBaTeILHOTO MpoIlecca.

4. TlaTepHaTUCTUYCCKUN CTHIIb PYKOBOJICTBA MOXET CO3/1aTh aTMochepy
JIOBepUS W TOAJCPKKHA, YTO MOXKET CIIOCOOCTBOBATh MOTHBAIIUU U
yJIOBJICTBOPEHHOCTH COTPYHUKOB, HO MOXKET TaK)KE MIPUBECTH K 3aBUCUMOCTH U
OTPaHUYCHUIO MHUITUATHBEI

B 1ie;10M, BEIOOP CTHIIS PYKOBOJICTBA JOKCH OCHOBBIBATHCS HA KOHTEKCTE
U TeIIX 00pa30BaTe/IbHOM OpraHu3alvi, a TakKe Ha TOTPEOHOCTIX U
0COOEHHOCTSX €€ COTPYAHUKOB U yJaIuxcs®.

[TpodeccronanbHO-ITMYHOCTHAS YCIICIITHOCTh PYKOBOJIUTES
00pa3oBaTEILHOTO YUPEIKIACHUS SABISIETCS BAXKHBIM (DAKTOPOM IS 00ECTICUCHUS
s pekTUBHOCTH yIipaBiieHHs. BOT HEKOTOpPBIE aCMeKThl, KOTOPhIE MOTYT BIUSTH
Ha PO eCCUOHATILHO-TUYHOCTHYIO YCTIEIITHOCTh PYKOBOUTEIIS:

1. TlpodeccuonanpHble HaBBIKK M KOMIIETCHIIMU: PykoBOAMTEH
00pa3oBaTEILHOTO YYPEKISHUS JODKEH 00J1anaTh TIyOOKMMH 3HAHMSIMU U
MMOHUMAaHKEM 00pa30BaTEeIIbHON CHUCTEMBI, OMBITOM IEJarornyecKoro mpoiecca,
a TaK)Ke OpraHW3aIlMOHHBIMU U YIPaBJICHYCCKUMHU HaBbIKaMu. OH J0JKEH OBITh
B Kypce IMOCTeTHUX TCHICHIIMN 1 MHHOBAIIMN B 00pa30BaHUHU U OBITH CIIOCOOHBIM
MIPUMEHSTH UX B CBOEH padore.

2. Jlupepckue kavecTBa: PykoBoauTelh 00pa30BaTEIbHOTO YUPESKICHUS
JOJDKEH TPOSBIATh 3(DPEKTUBHOE JHIACPCTBO, CIIOCOOCTBOBATh MOTHUBAIIUUA MU
BJIOXHOBCHHIO COTPYIHHUKOB, CO3/IaBaTh OJIArONPHUATHYIO pabodyro atMocdepy.
OH J0JDKEH yMETh IPUHUMATH PEIISHUs, YCTaHABIMBATh MIPUOPUTETHI, a TAKKE
yMEJNO KOMMYHHUIIMPOBATh U CTPOUTH OTHOIIECHUS C COTPYJHUKAMHU M BCEMU
y4acTHUKaMU 00pa30BaTeIbHOTO IIpolecca.

3. OrtBercTBeHHOCTh H TpodeccroHanmbHas dSTUKA: PyKoBOAWTEND
0o0pa3oBaTeIbHOTO  YUYPEKICHUS  JIOJDKEH  OBITh ~ OTBETCTBEHHBIM U
T00pOCOBECTHBIM B BBIIOJHEHUM CBOMX oOOs3aHHOCTe. OH  ODKEH
MPUICPKUBATECA BBICOKMX OJTUYECKUX CTAHIAPTOB M COXPAHATH JOBEpHUE
COTPYIHUKOB, YUYAIIUXCS U POJUTENCH MO0 OTHOIICHHUIO K YUPEIKICHUIO.

® Bacunbesa, M. B. CoBpeMeHHbIE MOIXO/IBI K YIIPABIEHHIO IEPCOHATIOM B 00pPa30BATENbHBIX OPraHU3alMsX. -
Mocksa: M3narensctBo FOpaiit, 2014.
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4. CnocoOHOCTh K CAMOPa3BUTHIO: Y CIICIIHBIA PYKOBOJUTEb MOCTOSIHHO
pa3BUBAET CBOM HABBIKM WM 3HAHHUS, OCBAMBAET HOBBIE METOJbI M IMOJIXOJbI B
YIOpaBJICHUH 00pa3oBaTeNbHBIM MponeccoM. OH TOTOB MOCTOSSHHO 00yd4arhcs,
MIPUMEHSITH HOBbIE METOAUKA U MHHOBAIIUH, aJalITUPOBATHCA K U3MEHSIOIIUMCS
TpeOOBaHUSAM U BbI30BaM 00pa30BaHUSI.

5. VYMeHue ycTaHaBiIMBaTb W JOCTUraTh Lenen: PykoBoaurens
00pa3oBaTEILHOTO  YUYPEKJICHHUS JOJDKEH OBITh CHOCOOHBIM — OMPENEIUTh
CTpaTernuecKue 1eIu U pa3padoTaTh 10JATOCPOYHBIC TIIAHBI JIJIS1 X JOCTH)KCHUSI.
OH nomkeH yMeTh 3(QPEKTUBHO YIPABISATH PECYypCaMu, MPUBJICKATH MOIIEPKKY
Y COTPYAHUYECTBO APYTUX 3aUHTEPECOBAHHBIX CTOPOH.

6. KoMMyHUKallMOHHBIE HaBBIKA: PyKoBOaUTENb 00pa3oBaTEILHOTO
YUpEKIEHUs JOJDKEH 00J1a/laTh OTJIMYHBIMM KOMMYHUKATHBHBIMU HaBBIKaAMHU,
OBITh CIOCOOHBIM SICHO M 3((HEKTUBHO OOIIATHCS C COTPYAHUKAMHU, YUaITUMHUCH,
pOAUTENSAMU U JPYTUMHU 3aUHTEPECOBAHHBIMU CTOpOoHaMHU. OH JOJKEH yMETh
CIyIIaTh U YYUTHIBATh MHEHHS W TIOKEJIAHUS JAPYTUX JIIOJEH, a TaKKe YMETh
pemaTth KOHQJIMKTHI U CTPOUTH KOHCTPYKTUBHBIE OTHOIICHUS.

Takum  000a30M, YCHEUIHOCTb PYKOBOAMUTENS  0Opa3oBaTENIbHOIO
YUPEKIEHUS 3aBUCUT OT COYETAHUSI MPO(PECCHOHATBHBIX HABBIKOB, JTUIESPCKHUX
KauecTB, OTBETCTBEHHOCTH, CIIOCOOHOCTM K CaMOpa3BUTUIO W YMEHUH
YCTaHABIIMBATh U JOCTUTATh LENEH.
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Co3nanue CHUCTEMBbl KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOTO  BBICIIETO
npo¢eCcCUOHALHOTO0 00pa30BaHusl 00ECIEYNBAET TOCTUKEHHE HOBOTO KauecTBa
oOpa3oBaHus, YcCIelmHOe (PYHKIMOHUPOBAHHE YEJIOBEKa HE TOJBKO B
npodeccruonansHOl  cdepe, HO B W JAPYrHX KIIOUYEBBIX  cdepax
KU3HEICSATEILHOCTH B UHTEPECaX CaMoro 4ejaoBeKa, 00IIeCTBa U roCy1apcTBa.

OBnajneBasi COMAIBHBIMU KOMIETEHIIUSIMU, CTYJIEHTHI (POPMUPYIOT CBOIO
COIMAIBHYI0 KOMIIETEHTHOCTh. By3bl 00J1a71a10T OOJIBITMMH BO3MOKHOCTSIMU TSI
CO3JIaHUsI  YCIIOBUM,  CHOCOOCTBYHOIIUX  (OPMUPOBAHUIO  COIUAIILHOMU
KOMIIETEHTHOCTH CTYZeHTOB. OJIHAKO JaHHBIE COIMOJIOTUYECKUX UCCIIEAOBaHUMN
CBUJICTEIICTBYIOT O HEJOCTATOUYHOM BKJIAJI€ BBICIIEH IIKOJBI B (DOPMUPOBAHUE
COIIMAIbHON KOMIIETEHTHOCTH CTYACHTOB U BBIMTYCKHUKOB. Y MHOTHX M3 HHX
Ha0JII0/1aeTCsl OTCYTCTBHE OIBITA COTPYIHUYECTBA B TPYyIIE, OHU HE yMEIOT
HAXOJIUTh KOHCTPYKTUBHBIE PEIICHUS B CIOKHBIX KOH(MIUKTHBIX CUTYyaIUsIX, HE
CrIOCOOHBI K  COIMAJIBHOMY M MEXKYJIbTYPHOMY  B3aUMOJICHCTBHIO,
caM0OO0Opa30BaHUIO U COIIMATIBLHOMY MapTHEPCTBY, UX JIUYHOCTHBIE KaueCcTBa HE
COOTBETCTBYET OKHUJAHUSAM OOIIecTBa M TpeboBaHusM paboronmareneit (E. M.
ABpaamoga, A. JI. Aunpees, B. U. baiinenko, O. M. bo6uenko, 1. B. Bacenuna,
N.H.EmenpsinoBa, A.A.Kaitbusitnen, E.JI.Omenpuenko, H. A. Onapuna, O. B.
ITonykanuna, 1.Cayckene, A.B.CokonoB, A.A.lllabyHoBa u 1ip.).

B cnoxwuBmieilics  curyanuu  ocoboe  3HauYeHHE ~ NpUOOpeTaeT
neaaroruiaeckoe
COMPOBOXKJIEHHE (POPMUPOBAHMS COLMATBLHON KOMIETEHTHOCTH CTYICHTOB,
NpOSIBIISAIONICHCS B pa3iuuHbIX cdepax kuzHenesTenbHocTu. (OO6nananue
COLIMAJIbHON KOMIETEHTHOCTBIO BBICTYMAET TapaHTOM YCICUIHOM ajanTanuu
CTYJIEHTOB K JHUHAMHUYHOCHTIO MEHSIOIIMMCS YCJIOBHSIM JKU3HU COLUYMA,
obecrieurBaeT YCHENIHYIO COIHMAIbHYIO, O0O0pa30BaTEIbHYI0 U  OyayIIyio
npoecCHOHaNbHYI0 JEATEIbHOCTh, YTO OOYCIOBIMBAECT AKTYaJbHOCTH TEMBI
MCCJIeI0BAHMUSI.

B  KoHTekcTe MENarorvyecKoro  COMPOBOXKACHHS  (HOPMUPOBAHHMS
COIMAJIbHON KOMIIETEHTHOCTH JJIsi HACc OBLIM BaXHBI PaOOTHI, TMOCBSIICHHBIC
KOMIIETEHTHOCTH B OOIIEHHH (B COBOKYMHOCTH €ro KOMMYHUKATHBHOM,
MEePUENTUBHON U UHTEPAKTUBHOW CTOPOH), KOMMYHHUKATUBHOW KOMIIETEHTHOCTH
(A.C.AunnpueHko, JI.JI.banmakuna, HO.M.XKykoB, H.B.Ka3zapunoga,
B.H.KyHutpina, A.Il.Ilandwunona, JLLA.IleTrpoBckas, N.C.Ceprees,
E.A.CMupHOBa u Ap.), CBsI3aHHBIE ¢ IpoOIeMaMu (OPMHUPOBAHUS TIEPIICTITUBHOM
komnetreHTHOCTH  (A.A.bomameB, M.KO.KonoBanenko, B.A.MapTbeiHoBa,
AJl.®atpixoBa, O.H.Apomienko u nap.), U pabOThl, B KOTOPBIX MPEIMETOM

UCCIIEIOBAHUS SIBJISIFOTCSI MHTEPAKTUBHASI KOMIIETEHTHOCTh U KOMIIETEHTHOCTD
B3aumogeicteus  (C.B.ImutpuuenkoBa, W.M.Koaunnesa, O.B.Cycnosa,
A.I'.’XaputoHoBa u 1ip.).
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Hayunsle nyonaukanuu O.H.Manosoit, JI.B.Opununoit, U.I". TpodumoBoi,
JLU.®apadoHOBON U Ap. OTpa)KarOT pe3yJabTaThl MCCIEAOBAHUS MPOOIEM
(opMHUpOBaHUS TPaKIAHCKON KOMIIETEHTHOCTH YYallecsl MOJIOIEKH.

KynbpTypHO-10CYyroBble MHTEPECH CTYACHUECKOW MOJIOJIEKHU BBISBISINCH
H. A.Onapunoii, E.B.Casenosoii, A.B.®atoBeiM u JAp., a mnpoOieMbl
(dbopMHpOBaHUS KYJIbTYPHO-A0CYTOBOM KOMIIETEHTHOCTH Y4Yalllelcsl MOJIOJEKHU
uccnenoBanuck O.B.IlleBuenko. B paborax B.U.baiinenko, 3.®0.3eepa,
A.K.MapkoBo#, M.N.Po3eHoBoi, B.C.Cenamienko, B.I'. Xanuna,
A.B.Xytopckoro, II.Bemnxodepa, .IleppeHoyna u 1ap. pacKpbIBarOTCs
coJiep KaHKe U CTPYKTYypa COLUAIbHO-IMYHOCTHOM, JIMYHOCTHOU U POACTBEHHBIX
UM KOMIICTCHTHOCTEM, M KommeTeHui. McciaegoBanus, Kacarolyecs
HEMOCPEICTBEHHO (OPMHUPOBAHUS COLUATBHO-TUYHOCTHBIX KOMIIETCHLIMA U
KOMIIETEHTHOCTEH CTyleHTOB, ObuUiM ocymecTBieHbl  FO.B.AXMeTmuHOM,
E.A.Boiinokosoii, M.B.Kopmunsuesoir, E.M.CaprakoBoii u nap. Pe3ynbrarsl

WCCJICIOBAHUHN npo0eM MeJarorun4eckoro, MICUXOJOTHYECKOTO u
MICUXOJIOTO-TIEArOrHYECKOr0 COMTPOBOXKACHHUS B YCIOBUAX By3a MPEACTABICHBI B
myOJUKAIUASIX H.T".bapeirankoBoMu, H.M.bopsiTkKO, M.A.BaneeBoii,

H.I".Epmosoii, H.N.Jlarycesoii, A.B.Ocranenko, 1.M.fkoBeHKO U Ap.

C Touku 3peHuss KpurepueB A(DPEKTHBHOCTH HaM Haubojee OJIM30K
IpOLIECC BOCIUTAHMS, T.K. B MOJAEPKKE WU BOCHUTAHUU PE3YJIHTATUBHOCTH
B3auMo3aBucuma. CucTemMa BOCHHTaHUS — 3TO «yCTOWYMBAs COLMAIBHO-
negarornyeckasi eJIOCTHOCTh, ONPEAENAIONIas XapakTep OTHOLIEHU I IEAAroros,,
yyaliuxcsi, poaureredl u oOBeAUHSIONAs BCE BHABI HMX COBMECTHOMU
JESTEIBHOCTA BOKPYT OOIIMX CMBICIOB, IIEHHOCTEW M IeNie BOCIUTAHUS».
[legnonnep:kka, HECOMHEHHO, SIBIISIETCA TJIaBHBIM ycloBHEM 3((PEKTUBHOTO
BOocIMTaHus. B cBOIO ouepenb neAnoaaep:xka He MOKeT ObITh pealn30BaHa caMa
no cebe, TOJIBKO uepe3 cucTteMy BocnuTaHus. l[lemarormyeckas moanepKKa
SBIIETCS OCHOBHOM (yHKIMEH BOCHUTATENbHON cuctembl. Camo TMOHSATHE
GYyHKIMKA O03HA4YaeT pOJib, KOTOPYIO BBIMOJHSAET HOCHUTENb JESTEIHHOCTH.
OYHKIMS CHUCTEMbl BOCHUTAHUS 3aKIIOYAaeTCss B peanu3anuu  QyHKIUN
BOCIIUTaHUS. B ycloOBHSIX HECTAaOWJIBHOCTH OOIIecCTBA W HEOIArOMONy4YHus
cormyMa (PyHKITMM CUCTEMBI BOCIIUTAHUSI UMEIOT KOPPEKIIMOHHOE HaIlpaBJIcHHE,
Cpenu KOTOPBIX Meaarornyeckas moaaepxika umeeT ocodoe 3Hauenune. C oHOM
CTOPOHBI, MEMOAACPKKA KaK (DYHKIIMS BOCTIUTATEIIHHOW CUCTEMBI TIPENOIaraet
BBITIOJTHEHNWE JIEUCTBUM 10 (OPMHPOBAHHMIO COOTBETCTBYIOIIMX €W HOPM
KOJUIEKTUBHOM  JAEATEIIBHOCTH, CO3JaHUI0 YCJIOBHM UI  aJanTaldd W
caMopean3aly 00ydJaronIuxcs, T.e. sABIIeTcs mneneBor Gynkuuein. C apyroi
CTOPOHBI, MNENMOAACPKKA IO3BOJSIET MOBBICUTH  MOKAa3aTeld  YpPOBHSA
BOCITUTAHHOCTH OOYyYalOIUXCs, TMOBBICUTHh A()PPEKTUBHOCTH CaMOTO Ipoliecca
BOCIUTAHMS, YCHENIHOCTh BOCHUTATEIBHOW CHCTEMBI B LEJIIOM, T.C. SIBISIETCA
npoieaypHol (GyHKIMEel BOCIUTATEIbHOM cHCTeMbl. BocnurarenbHas cucrema
CYIIECTBYET B KOHKPETHOW CHUTyallud W TMPEJCTaBIAeT COOONH KOMILIEKC
KOMIIOHEHTOB, B KOTOPBIE OPraHMYHO IPOHUKIIA MTeIaroruyeckas nogiaepxka. B
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00pa3oBaTEILHOM YUPEKJICHUM TEANOAICPKKA SBISECTCS OJHOBPEMEHHO U
(dbyHKIMEH, W TPUHIMUIIOM BOCHHUTATEIBLHOM cucTeMbl. llenb meamnogaep:kku
yepe3 NpU3My MEeAaroruyeckod MPaKTHUKU CpeaHero MnpogheCCUOHaNbHOIO
oOpa3oBaHus ONpeACISIETCS B CO3JIaHUM  YCIOBUU Il TPOSIBICHUS
00y4JarolmMUMHCsT aKTUBHOCTU U CaMOCTOSITEIbHOCTH B PEIICHUU COOCTBEHHBIX
npooiem.

Takum 00pa3oM, OOBEKTOM MEJArOTHYECKON MOIIEPKKH SBISIOTCS
CTYyICHTBI, paccMaTpuBaeMble B KOHTEKCTE COI[MaIbHOOOpa30BaTEILHON
cutyaruu. [IpeameTromM mnegarornyecko MOAIEPKKU SBISIETCS aKTUBHOCTh U
CaMOCTOSITEJILHOCTD CTYJICHTOB B PEIIICHUU COOCTBEHHBIX MpobiieM. B cutyaruu
MEMOAACPKKY U TEeIaror, U CTYACHT SBIISIOTCS CyObeKTaMU, T.K. KaXK]IbIH U3 HUX
MIPOSIBIISiET ce0s1, CBOM XapaKTep, CBOE OTHOIICHUE K JIFOISM U rpodiieme. BuyTpu
BOCITUTATEIILHOW CUCTEMBI (DOPMUPYETCS CIIOXKHAsI CUCTeMa MEKJIMYHOCTHBIX,
TPYIOBBIX, MEXIPYIIIOBBIX, MEXKKOJUICKTUBHBIX CBs3el. B mporecce
NEATeIbHOCTH W BHEJEATEIBHOCTHOTO, CBOOOJHOTO OOIIEHUS CKJIAbIBAKOTCS
OTPENICJICHHBIC JIEJIOBBIE M TPOCTO YEJTOBEYECKUE OTHONIEHUS MEXIY
nejjaroraMi U CTYJICHTaMH, MEXAY CTyJICHTaMU U Pa3IUYHBIMH OOIIHOCTSMH,
MEXITy cyObekTamMu U oObekTaMu BocmuTaHus. CyObeKTaMH BOCIUTATEIBLHOU
NEATeNIbHOCTH, KaK U MEANOMICPKKH, SBISIIOTCS CTPYKTYPHBIC MOApPA3ACICHUs
BOCIIMUTATEIbHOM CHUCTEMBI — HOCHUTEJIIM BOCIUTATENILHON JesITelbHOCTU. B
BOCITUTATEIILHON JAESATEILHOCTH yUYaCTBYIOT: CTYICHT, €T0 POAUTENHN U OJIM3KHE,
KOJUICKTUB CBEPCTHUKOB (ydeOHasi TpyIma) U €IUHOMBIIUICHHUKOB (KITYO,
KPY>KOK), CollMayibHasi Tpyrina (MOJOAEKHBIA COI03), 00IIEeCTBO, TOCYIapCTBO U
CrienUalibHO O00y4YeHHbIE MPodeCcCHoHANbBl — Iearoru, UM OTBOJMUTCS 0coOas
pOJib B BOCIIMTaHUH, A, CJICIOBATEIBHO, U B IeANIOAAepKKeE. [Ipu aTOM oueBuIHO,
YTO B KOJUICJKE JCHCTBYIOT M WHIWBUIYaJbHbIC, U KOJUICKTUBHBIC CYOBEKTHI
BOCIIUTAHUS.

BHyTpr cucTreMpl menarormueckol MmoanepkKKu (HOPMHUPYIOTCS TOJIBKO
WHIWBUyaJbHbIE  OTHOILICHUS  MEXIy  I€JaroromM,  OCYIIECTBISIONIUM
MOANECPKKY, W CTYIEHTOM, B HEW HYXKJAIOIIUMCS, OCHOBAaHHbIE Ha
noBeputeabHOM — guanore. Jlna  obecreueHuss — COIMAIBHO-IIEHHOCTHOM
MOTHBAIUU TPOHEeCCUOHATHLHO-TMYHOCTHOTO PA3BUTHS CTYJCHTOB HEOOXOAMMO
MIPEIOCTABUTh KAXKIOMY CTYJEHTY BO3MOXXHOCTh PEaIN30BaTh c€0s U MPOSIBUTH
CBOI0 HMHAMBUAYaJIbHOCTh, HCXONIS W3 €ro TMOTPeOHOCTEH, WHTEPECOB U
CIIOCOOHOCTEH.

[lenp BOCIMTATENBHOM CHUCTEMBI— CO3JaHUE KYJIBTYPHOU Cpelbl,
KyJIbTYpHOTO TPOCTPAHCTBA, YCJIOBHMA ISl MPOGECCHOHATBHOTO, TBOPUYECKOTO,
JyXOBHO-HPABCTBEHHOI'O  PAa3BUTUSI JIMYHOCTU CTYJEHTA, MOJIHOLIEHHOTO
Y4aCTHUKA COIMAIbHOM *KU3HU. CTaHOBJIEHUE JIMYHOCTU MMPOUCXOAUT B MpolLIecce
pellIeHUs]  YeThIpEeX BaXHBIX 3aJa4y: CaMOIIO3HAHUS, CaMOpPETYJISIUH,
caMopeanu3aly U camoornpeaeneHus. K BaKHbIM BONpOcaM OpraHu3aluu
MeJarorvueckol  MOAJNEPKKU  OTHOCSTCA  BBISIBIEHME U OILICHKAa €€
apdextuBHOCTH. Kputepusimu >POEKTUBHOCTH MNEANOAACPKKH  SBISIOTCS
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BHYTPEHHUE TMPEINOCHUIKHA, KOTOPhIE MOTYT OBITh PAaCCMOTPEHBI B JIBYX
acnekTax: CyObeKTHO-TMYHOCTHBIN KPUTEPUI U KPUTEPHUI YCIIEITHOCTH.

JINYHOCTHBIM  acmeKT  MpPEACTaBIE€H  pPa3BUTHUEM  CYOBEKTHOCTH.
CyOBEKTHOCTh KaK KPUTEPUU MEINOIJAEPKKHA B CHUCTEME BOCIUTAHHS HECET B
cebe HpPaBCTBEHHYIO cocTaBismomyo. C TOYKM 3peHUs BOCHUTAHUS
MOJIPACTAIOLIEr0 MOKOJIEHUSI OYEBHUJIHO, YTO HEOOXOJMMO HE IPOCTO HAYYUTh
MOJAPOCTKA CAMOCTOSITEIbHO U OTBETCTBEHHO «CTPOUTHY» CBOIKO KHU3Hb, HYKHO
YYUTh €r0 KUTh 1O HPABCTBEHHBIM 3aKOHAM, OCYIIECTBISIsI HPaBCTBECHHBIN
BbIOOp. He crouT 3a0bIBaTh, UTO caMa MEANOAEpP’KKA HE SBISIETCS LEIbIO
BOCIIUTATENbHOU CUCTEMBI. D((PEKTUBHOCTh CaMOW BOCIHUTATEIHLHON CUCTEMBI
paccMaTpuBaeTCs, MPEXIE BCETO, C BOCHUTATENbHOM mo3uuuu. Cpenu 3aaad
BOCIIUTAHMUS CTYJEHTOB KOJUIEAKAa BEAYIIEE MECTO 3aHMMAaeT COLHAIBHO-
HPaBCTBEHHOE BOCMUTaHWE. TakuM 0O0pa3oM, COLMAIbHO-HPABCTBEHHBIE
XapaKTePUCTUKU CTYJACHTOB MOTYT CTaTb KpuTepueM 3(OQPEeKTHBHOCTH
BOCIIUTATENIbHOW CHUCTEMBI, OCHOBY KOTOPOW COCTaBJISIET MEANOANEPKKA.
[TokazarensiMu 3TOTO KPUTEPUSI MOTYT CTaTh BLIOOP HPABCTBEHHOT'O TTOBEICHUS,
CTpEMJICHME K JIOJSIM W TPUOPUTET JIyXOBHO-HPABCTBEHHBIX IIEHHOCTEM.
Ilenarornueckasi MoAAep:KKa CTYAEHTOB LIEHHA TEM, YTO IMO3BOJIAET CTYJEHTY
CaMOCTOSTEIILHO MPEO0JIeBaTh COOCTBEHHBIE MPOOIEMBI: B yuede, J0CYyroOBOM U
IPYTuX BHUAAX JEATEIbHOCTH, B MEXIMYHOCTHOM oOmmeHun. OrnpeaeeHHbIe
HAMHU TICUXOJIOTO-TIEJarOTHYECKUEe YCIOBUSA A(P(PEKTUBHOCTH MEIMNOANECPKKA
CTYJIEHTOB B BOCIIMTATEIbHON CHUCTEME IeIarorn4ecKoro oOIeCTBa MO3BOIMIN
chopMynupoBaTh PsiA 3a4ad, CTOSUIUX MEpel MeAaroruueckuM KOJUIEKTHBOM
TEXHUKyMa: 1) BBIIBUTb, OCBOUTb M HCHOJB30BaTh B pPabOTE JMYHOCTHO
OpUEHTUPOBAHHBIE (POPMBI, METOBI U IPUEMBI BOCTIUTAHUSI CTYIECHTOB, OCBOUTH
METOJUKY €IarOrHu4eCcKOil MOIEPHKKH.

ConepxaHue  JEATEIBHOCTH  BKJIIOYAET:  CO3[JaHHE  TBOPUYECKUX
naboparopuil mpernogaBareiield mo paspaborke u anpodanuu GopM U CIocoOOB
OpraHu3anuu WH]JIUBUAYAJIBHO OPHUEHTUPOBAHHOIO eJarorunyeckoro
B3aMMOJICHCTBYSI; OpraHU3alMs OTKPBITHIX BHEYYEOHBIX 3aHSATHN, B Ipoliecce
MMOATOTOBKU M IPOBEICHUS KOTOPBIX MCIOJB3YIOTCS IPUEMBI MEAArOTHYECKOU
MO/IJIEPKKH; CTAHOBJIICHHE KOHTAKTOB C O0Opa30BaTEIbHBIMH YUPEKICHUSIMU U
HAyYHO-METOJIMYECKUMH  TEHTpaMH, pa3pabaThlBalOMIUMU  AHAJIOTHYHbBIC
npo6JieMbl; U3yuyeHHe 1 0000IIeHHE NTEPEOBOro Me1aroruueckoro omnbiTa 4epes
OpPraHu3aUIo IMOCTOSTHHO JIEVCTBYIOIIETO BHYTPHUKOJUIEIKHOTO
MEeJJarOrMYecKOor0  CeMUHapa, 3aceJaHhil  METOIUYECKOTO  OOBEIUHEHUS
KJIACCHBIX PYKOBOJAMTENEH, CEMUHapa ¢ ImenaroramMu oOpa3oBaTeIbHBIX
YUYPEKICHUN;  BKIOYECHUE CUCTEMbl  MEJAarorudyecKorl  MOIJCPKKA B
BOCIIUTATENIbHBIE U 00pa30BaTeNIbHbIE IPOTPAMMBI;

2) co3marb OJIAarOompUSITHBIA  MOPaJIbHO-TICUXOJIOTUYECKHM  KIIMMAT,
atMocepy  KyJabTypsl B Komiemke.  LleHTpalbHBIM ~ KOMIOHEHTOM
BOCIUTATEIIBHOTO MIPOCTPAHCTBA SIBJISIETCS cucrema OTHOILIEHUI
HEABTOPUTAPHOI'O THUIIA, HA OCHOBE Auanora u corpyaHuuectBa. ConepxaHue
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NEATEeNIbHOCTU: CO3/1aTh CIIY’)KOYy COIMaIbHO- U TCHUXOJIOTO-TIeAaroru4eckoro
COMPOBOXK/ICHUSI CTYJIEHTOB, BKJIIOUYAIOINIYIO MeJarora-ncuxoiaora, CouaibHOTO
nejarora, Ieaarora-opraHu3aropa, KJIACCHBIX PYKOBOJUTENEH, 3aMeCTUTENs
JUpEKTOpa IO BOCHUTATEILHOM paboTe,— KOTOpPOE HaIlpaBI€HO Ha
JUAarHOCTUKY, MOHHMTOPUHI, aHAJIW3  OTHOLIEHUM KOH(PJIUKTHOCTH B
CTYJ€HYECKUX OOBEIUHEHUSX, CO3/aHHE€ KOMQOPTHBIX YCIOBUHA OOy4YeHUs U
pa3BUTHA O0ydYarouuxcs, ooecrneueHue ux GU3NIecKoro, MCUX0JOTUUYECKOTO U
collMaJbHOTO  OJlaromoyiy4yusi;  pa3pa0OoTKa  TEXHOJIOTMH  COCTaBJICHUS
WHIMBUIYaJbHBIX PA3BUBAIOIINX TPACKTOPUIM SISl CTYACHTOB U MpETo/iaBaTeiei,
pelaroIuX 3aa4i caMmopeann3aluy B 00pa3oBaTeIbHOM MPOIECCE;

3) OpenocTaBUTh KaXJAOMY CTYICHTY BO3MOXKHOCTh pPeajan3oBaTh ceOs U
MIPOSIBUTH CBOIO MHIUBUAYAIBHOCTH, UCXOIS U3 €ro MOTPEOHOCTEH, MHTEPECOB U
criocobHoctei. ConepKaHue NesATeTbHOCTH: OPraHU30BaTh U Pa3BUBATh PadOTy
KPY’XKOB, KJIYOOB, CEKIIMM pa3IUYHONW TBOPUECKON HANpPaBIECHHOCTH Ha 0Oaze
KOJUIE[DKAa M €ro  COIMAJbHBIX IMAPTHEPOB;, PACIIUPUTHh  KYJIbTYpPHO-
oOpa3zoBaTeIbHOE MPOCTPAHCTBO JUISI PA3BUTHS CTYJICHTOB IOCPEACTBOM
WHTEPHET-O0IICHHS, TPOBEJACHUS COBMECTHBIX MEPOINPHUATHH. A Takxke —
ydacTHe B OOJACTHBIX W (efepalbHBIX aKIUSIX M TporpaMmax; pa3zpadoTka
rOJIOBOTO IMKJIA TBOPYECKUX JE€1 M COIHAIBHO 3HAYUMOHN JEATEIbHOCTH,
HAIPABJICHHBIX Ha BBISIBJICHUE M pPEATM3aIMI0 TBOPYECKUX M COIHATBHBIX
CIIOCOOHOCTEM KaXKJI0TO CTYJICHTA;

4) BBISIBUTH, OCBOUTH M HCIOJB30BaTh B paboTe JMYHOCTHO
OpUEHTUPOBAHHBIE (POPMBI, METOBI U IPUEMBI BOCTIUTAHUSI CTYIEHTOB, OCBOUTH
METOJIUKY TMeJarorn4eckoil MOAIEPKKH (CO3/laHhe TBOPUECKHX JabopaTopuid
npernojaBaTesiei mo paspadboTke u anpodamnuu GopM U CIIOCOOOB OpraHU3aAIUN
WHIUBUIYaIbHO  OPUEHTHPOBAHHOTO  TE€IarorMYecKoro  B3aWMOJCHCTBUS;
OopraHu3anus OTKPBITBIX BHEYYEOHBIX 3aHATHI, B MpOIECCE MOATOTOBKU U
MPOBEAECHUS KOTOPBIX HUCIOJIB3YIOTCS MPUEMbl NEJArOTHUYECKOW MOAAECPIKKU;
CTAaHOBJIEHHE KOHTAKTOB C OO0Opa30oBaTEIbHBIMU YUYPEKICHUSMU U HAY4YHO-
METOJUYECKUMU LICHTPaMH, BKIIFOUEHUE CUCTEMBI [1€1arOrM4eCcKOil MOJIEPKKU B
BOCIIUTATENbHBIE U 00pa30BaTEIbHBIC MPOTPAMMEI U JIP.).

Takum o0pa3om, meANONIEp)KKA SBIsSETCA (QYHKIMEH W  YCIOBHEM
BOCTIUTATENbHOU cucTeMbl. OHa HampaBiieHa Ha (GOpMHUPOBAHUE CyOBEKTHOCTHU
CTyI€HTa, COXpaHsis TMpH B3TOM COLUUAIBHO-HPABCTBEHHbBIE MPUOPUTETHI
BOCIIUTAHUS CTyAEHTa B LeJIoM. Peanuzanus neanoaaepKKu BO3MOKHa TOJIBKO
TP COOTIOACHUH PsAJIa TICUX0JIOTO-TIETaTOTHUECKUX YCIOBHIA.
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